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Message from the Patron

Islamic banking is at an incipient stage. The existing legal framework does not permit Islamic

Banking. Only selective activities like equity investment is possible, while trade finance aspects like

taking title to goods is not possible. A lot of amendments need to be carried out in the prevalent legal

set up. Appropriate models need to be selected and implemented to suit society's diverse financial

needs. Islamic Bank of Britain, Islamic banks of Thailand, Singapore and USA may be glaring

models for Indian bankers. The reputed domestic and international banks along with the

collaboration of RBI should be involved in the process of determining and implementing Islamic

Banking products.

The importance and relevance of Islamic banking in India in the context of "Financial Tsunami"

that has taken place in recent times enhances the need of Sharia banking. Also the political parties

need economic rationality to convince majority of voters that Islamic banking is not being introduced

to please Muslim voters but to genuinely boost faster and inclusive growth for the Indian economy.

Obnoxious politics in the name of religion must be avoided. I personally believe to refer 'Islamic

Banking' as 'Interest Free Banking' so that it could be looked through the broad economic

kaleidoscope and not a narrow religious prism. India is eyeing a stake in the booming Islamic banking

industry with its proposed implementation being assessed with great interest by the Indian

policymakers. But they have to substantially modify the legal framework which governs the Indian

banking system prior to offering Islamic banking financial services in the country.

DrAkhtar Hasan Rizvi

President

Rizvi Education Society





From the Editor's Desk

It's indeed a joy to see our efforts bearing fruits in the form of our IJR which has

completed four years of publication with publication of this issue. This is the ninth issue of the

journal. We have been receiving overwhelming response from the contributors and this

making the task tougher for the editors and the whole team.

This volume consists of twenty five papers, which includes eleven papers from Accountancy,

Commerce & Management Section, three papers from Economics Section, one paper from

Education, one paper from Library Sciences, three papers from Social Sciences, one on

Applied Statistics, three from English and two from Urdu Literature. We are thankful to all our

contributors for the same and look forward for more enthusiastic response in future.

We are also trying for get the impact factor for the journal as we have uploaded our abstract on

Google Scholar and we are also waitlisted on EBSCO theAmerican Database.

We hope the present issue will serve as an incredible document to the

entrepreneurs, aspirants, policy makers, educationists as well as researchers and practitioners.

Valuable feedback of readers on this issue will be highly appreciated.

Dr (Mrs.) Anjum Ara M.K. Ahmad                                              Dr. M.Z. Farooqui

Executive Editor                                                               Editor in Chief
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Islamic Cooperative Finance – Lessons from Indian and Western Models

* Mohammed Akbar Ali Khan, **Lateef A. M. Syed

Abstract

Despite enormous growth of Islamic finance in the last four decades, its focus remains on the Islamic prohibitions.

Islamic shari'ah based finance has not been fully successful in its focus on Islamic prohibition of interest. The cooperative

movement in Europe had a backing of the Catholic Church because the principles of cooperatives resonate well with the social

and economic policies of the Church. In fact, the principles of cooperatives are also perfectly compatible with the Islamic

principles of risk sharing and mutual help.

Though Islamic finance should reach out to every section of global society, a focus on Muslim countries shows that about 44

percent of their people live below poverty line. The World Bank data on poverty indicates alarming rates of poverty in the

countries where substantial Muslim population lives. It is imperative now that Islamic finance should focus on downtrodden

sections of the society for which a set of financial cooperatives and a modified version of micro-insurance would be more

effective. A cooperative model takes care of many things such as microfinance, financial inclusion, and risk sharing. The

present paper is divided into six sections, overview of cooperatives from India and Western models, role of Islamic finance,

Cooperatives and Takaful for risk management, section four presents a viable Islamic cooperative model by taking lesson from

Indian and Western cooperatives and also by offering them Islam-specific features that they may find beneficial, Section five

highlights possible challenges in implementing cooperative models in different economic settings and section six offers

recommendations and conclusion.

Keywords: Islamic Cooperative, Takaful, risk sharing, Shari'ah, financial inclusion)
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Introduction
Islamic economics not only focuses on prohibition but

also emphasizes achieving social and economic justice for
those who have no access to the same level of resources as has
been available to the other sections of society. The Islamic
finance has not reached yet to the small entrepreneurs,
households, and rural masses. Since these groups have little or
no access to institutional credit, they eventually end up under
the gambit of payday loans or being exploited by the money
lenders, paying an exorbitant interest (usury) rate.
When the first Islamic bank came into existence in Egypt in
1963, Islamic finance recorded a rosy growth, currently in the
range of 15 – 20 percent, and still there are immense
opportunities for further growth of this form in different parts
of the world. It is so attractive that not only the countries with a
Majority of Muslim population but also some Western
countries have started offering Islamic finance products and
services. Despite such a high growth rate in the last four
decades, Islamic finance still could not reach to the masses
even in the Muslim-majority countries. Unless its benefits
reach to the masses, the poor, and to those who have been left
out by the high-finance, it does not achieve the basic Islamic
principle of social justice.

The growth rate of Muslim population is recorded at
around 1.84 percent with a total world population estimated at
2.04 billion in May 2013 . A careful analysis of the breakdown
of world Muslim population shows that 53 percent Muslims
live in Africa followed by 32 percent in Asia. Similarly the

1

World Bank data on poverty indicates alarming rates of
poverty in the countries where substantial Muslim population
lives. Going by the poverty criteria of earning below $2 per day
by a person, 69.6 percent of the population in sub-Saharan
Africa lives below poverty line. South Asia accounted for 66
percent, and East Asia and pacific accounted for 30 percent.
The only region that has a significant low rate of poverty is the
Middle East and North Africa with 12 percent. When it comes
to accessing credit, a 2009 World Bank Group report
(Mohieldin et al 2011) showed 70 percent of the adult
population in the emerging markets do not have access to basic
financial services and majority of them comes from
predominantly Muslim population. In addition, World Bank
research also shows that an estimated 2.5 billion working-age
adults globally have no access to the types of formal financial
services. Instead they depend on informal mechanisms such as
buying livestock for savings, pawn jewelry, or use the services
of moneylenders. Though emergence of micro-credit plays a
significant role in providing financial help to poor clients, they
need full service, viz., risk sharing, education, technical know-
how, training, and monitoring services, to be successful.
Therefore, microfinance or micro-insurance alone are
inadequate in transforming the lives of rural poor. An attempt
has been made in this paper to provide a more comprehensive
model of cooperatives to cover most of the services as

2

3

1

2

3

Estimates taken from web site: www.www.muslimpopulation.com.

World bank Data at http://data.worldbank.org/topic/poverty

CGAP report on financial inclusion.
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discussed above.
The paper presents a case for Islamic finance as a catalyst

for overall development and social justice. This requires a
more inclusive approach as a strategy followed by designing
operational details to implement such a strategy. The paper
would recommend setting up a broad network of cooperatives
in different countries for reaching out to those who are
otherwise left behind. Cooperatives basically serve two
purposes, it will be an effective model of inclusiveness and
reaching out to the masses and at the same time, it offers a non-
profit alternative for insurance.
Section I provides an overview of cooperatives, the rational,
their inception, growth, and structure. Section II presents the
role of Islamic finance as a catalyst for equitable distribution of
opportunities and wealth. Section III covers Cooperatives and
Takaful for risk management. Section IV offers cooperative
models that can be suitable under Islamic finance not only for
development but also as an alternative to corporate form of
insurance. Section V highlights possible challenges in
implementing cooperative models in different economic
settings and some recommendation to overcome these
challenges. Finally, Section VI offers recommendations and
conclusion.

The credit cooperatives came into being in the 19th
century in Europe when Hermann Schulze and Wilhelm
Raiffeisen started to promote the idea of helping ordinary
people who had no access to credit. One of the main reasons for
the misery was the famine of 1848. The lack of access to credit
left no option for the ordinary people except to borrow money
from the usury lenders. Both men were instrumental in
providing the people necessary tools and resources to
collectively help themselves. They independently started to
promote the idea of credit cooperatives during the middle of
the 19th century, Schulze aiming at helping urban small
business owners and artisans and Raiffeisen seeking to assist
the rural poor (Fonteyne 2007). In fact, what they were trying
to achieve is the corner stone of Islamic finance– removing the
system of exploitation.

The first Agricultural Credit Bank came into being in
Italy in 1893 based on Raiffeisen model followed by the first
Agricultural Catholic Credit Banks in 1890. By 1897 Italy had
904 Agricultural Credit Banks. In Spain, credit cooperatives
started in 1891 based on Raiffeisen model to provide finances
to small farmers. The historical backdrop in which the
cooperatives were developed in Spain is explained by
Martinez as follows:

Given the social conflict at the time and the fear that
disadvantaged people would be swayed by socialist and
anarchist sentiments, the movement found willing support in
the Catholic Church in Spain. As well, from a different non-
ideological perspective, providing finance for small farmers
also ensured their survival. Against this background “social
Catholicism considered the Raiffeissen model of cooperatives
to be a useful tool in the implementation of its social and
economic policies”. (Giagnocago et al 2012)

Interestingly the British cooperatives came into being in
18th century as a result of the revivalist Christian movement.
They were very popular among lower and middle class

Section I:An Overview of Cooperative Movement

population. In case of some European countries, the
government involvement was helpful in setting up cooperative
banks. Credit also goes to trade unions and agricultural
association for supporting the concept of cooperatives in
Europe. The Post-Rerum Novarum Social Catholic Movement
also supported the cooperatives in France, Italy, and Belgium
(Fonteyne, 2007).

A closer look at the development of cooperatives in
Europe shows the role of Church as a catalyst for cooperatives
to meet the needs of poor and downtrodden sections of the
society.

The history of Indian cooperatives is about a century old.
It is little later than the cooperatives in Europe but the
objectives are same. The movement started in India with the
objective of promoting thrift and mutual help for the persons
with meager resources such as farmers, artisans and other
segments of the society. The basic idea is to concentrate on
releasing the most exploited sections of the society out of the
clutches of the money lenders. (Cooperative Banking in India)

The credit societies were formed in India based on Co-
operative Societies Act of 1904, which is in fact based on the
English Friendly SocietiesAct of 1896. The cooperative banks
are regulated by the Reserve Bank of India and governed by
the Banking Regulation Act of 1949 and banking laws
(cooperative societies) act, 1965 (Cooperative Banking in
India). Legislation is also passed by individual states of India
in 1925, 1932, and 1940. Some of the important features of
Indian cooperatives include customer-owned entities,
democratically controlled or managed, and allocation of profit
or surplus. Since these cooperatives are member-owned,
therefore, their main mission is to provide products and
services to the best expectations of the members-customers. In
some cases they also admit non-member clients and provide
services to them as well. The board of directors is elected on a
“one-person, one-vote” basis.As far as the allocation of profits
is concerned, the first appropriation goes towards maintaining
a reserve fund. Additional profits will be distributed to
members with the statutory limitations as imposed by law.
The United States' economy that is predominantly capitalistic
in nature had seen anti-corporate movements in the late
nineteenth and early twentieth centuries. The growth of
cooperatives and mutual, in fact, is the result of the
movements, such as Grange, that oppose corporate capitalism.
Therefore, the US cooperatives had a different purpose than
what has been observed in the case of European or Indian
cooperatives. For instance, the consumer and producer
cooperatives eliminated middlemen. Producer cooperatives
have adopted a strategy of forward collective-vertical
integration in which producers seek outlets and better prices by
bargaining collectively with buyers or by jointly marketing or
processing their produce (Schneiberg et al, 2008).In addition,
Cooperatives were also considered as an alternative to for-
profit insurance companies. Insurance mutual in the United
States started in 1920s with merchants, manufacturers, and
farmers organized to insure themselves against fire and other
hazards. By the early twentieth century, mutual wrote 11 to 12
percent of the nation's fire insurance, capturing 40 percent of
the farm business and key commercial lines by 1921, and
reaching 35 percent of the insurance in force in Wisconsin
(Heflebower 1980; Schneiberg et al 2008).An insurance
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historian observed the following with regard to the strategy for
risk sharing in United States:
Profit-seeking insurance companies were often linked with
railroads in Granger demonology; it was explicit Granger
policy to encourage the formation of cooperative mutual….
These companies were often organized under the aegis of the
Grange…. Granger bulletins published town mutual laws and
advocated organization: “Patrons you cannot afford to pay
these high premiums to joint stock companies. Insure
yourselves and keep some money at home. Commercial
companies wasted seven-tenths of the premium. This immense
sum is an annual gift from the hard work people to a set of
sharpers who ridicule us for our stupidity while reveling in
luxury on our hard earnings.” (Kimball 1960: taken from
Schneiberg et al, 2008).

The growth of U.S. cooperatives in the early twentieth
century is evident from the fact that by 1909, there were more
than 2700 dairy cooperatives. By 1891, 60 percent of cheese in
U.S. was produced by cooperatives. By 1936, cooperatives
accounted for 40 percent of butter output, by 1964, 65 percent
of butter and 70 to 75 percent of fluid milk were produced or
marketed through cooperatives (Heflebower 1980, Schneiberg
et al 2008). Thus the U.S. cooperative movement started to
remove the middlemen, to offer insurance on the principles of
sharing risk, and as an alternative to for-profit corporate form
of organization.

A closer look at the Indian cooperatives shows two main
segments, namely, agricultural and non-agricultural credit.
The 3-tier set up for the credit cooperatives in India is as
follows:
The Primary Co-operative Credit Societies (PCCSs)
The Central Co-operative Banks, (CCBs), and
The State Co-operative Banks (SCBs)

An understanding of this structure is important as the
proposed structure for Islamic cooperative finance would take
some positive aspects of this model. The Primary co-operative
Credit Societies (PCCSs) are created at the base level, such as
at the village level. These are the gross-root units, having direct
contact with their members, set up in the communities, and
directly deal with the local populous. They provide a
foundation for the cooperative structure. The share capital is
provided by the members and finance is generally raised
through deposits. PCCSs have a significant and direct impact
in the rural areas as they inculcate the habits of savings among
members. Loans are granted using different criteria by
different PCCSs. In India, the major challenge is the collection
of loans from borrowers who are mostly members. Since these
are poor farmers having very limited means, sometimes their
delinquencies are genuine. The success in agricultural venture
is mostly based on good weather conditions and adequate rain.
Some of the problems currently faced by PCCSs are not
inherently related to the structure of the organization but it
could be due to lack of proper planning, inadequate
supervision, and lack of audits. Despite some deficiencies in
the operations of PCCSs, the volume of membership, the
amount of deposits, and the amount of loans granted have
increased over a period of time.

The Central Co-operative Banks (CCBs), also known as
District Co-operative Banks, are created at the district level
and they are in middle of the 3-tier set up of the cooperatives.
Since PCCCs are small units, not fully self-sufficient, and

Structure of Indian Cooperatives

cannot work in isolation, it is necessary that theywork or
associate themselves with a larger organization for external
finance, technical help, entrepreneurial advice, and to
minimize the risk. The CCBs are ideal in fulfilling the needs of
their member PCCSs and act as their federation. Mainly their
objective is to provide credit to members PCCSs; they are also
a good source for mutual help. Some CCBs accept
membership of PCCSs only and in some cases, they accept the
membership of PCCSs as well as individuals. Their capital
comes from Member PCCSs and they look towards state level
co-operative banks for external funds. The CCBs in India have
recorded a positive trend of growth as the number of such
units, their deposits, reserves, and loans have increased over a
period of time.

The State Co-operative Banks (SCBs) are created at the
state or provincial level as an apex body for each state. They
are at the top of the 3-tier set up for cooperatives. Each SCB
acts as a federation of CCBs created within a state. The
importance of SCBs cannot be over-emphasized as they are the
main source of funding for the CCBs and they basically draw
funds from Reserve Bank of India and other national level
banks created specifically for agricultural development. The
state or provincial governments may also be involved in
monitoring the functioning of the SCBs. In terms of
performance, available data shows the same trend as has been
mentioned in case of CCBs.

Besides agricultural and rural based cooperatives, India
has Urban Co-operative Banks (UCBs). They were mainly
created to provide credit for non-farm (non-agriculture)
purposes to small businesses, and urban salaried individuals
(Cooperative Banking in India). The target group includes
entrepreneurs who are setting up small businesses based on
their skills. Since they are urban or semi-urban, they act as an
alternative to the business models that are purely based on
profit maximization. Though they played a vital role in low-
cost financing, their presence in Indian states is lop-sided with
more concentration in a few states.
Among the Indian cooperatives, as created in different states,
the cooperatives in Kerala and Maharashtra have relatively
better performance. The performance is measured using the
variables such as increase in number of members, increase in
share capital, deposits, and loans given to the members.
The following diagram explains the structure of cooperatives
in India.

Figure 1
Structure of Indian Co-operatives
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As discussed earlier, Figure 1 depicts the 3-tier set up of
Indian cooperatives. It shows how individual primary
cooperative credit societies are connected with central
cooperative banks at the district level and how several central
cooperative banks are connected with state cooperative bank at
the state level. Each PCCS has thousands of members who are
democratically electing the board members. This is a viable
example of financial inclusion and a network of funds flow for
the mutual benefit of all the members of a state who are
connected through PCCSs.

A review of the study of cooperatives in Europe, United
States, and India, shows that cooperatives are multipurpose
organizations, and therefore, have a wider appeal among the
masses.

The two major economic systems that dominate the world
are socialism and capitalism. However, the pure forms of these
two systems are not without flaw of their own. As Winston
Churchill once observed, “Capitalism is unequally shared
wealth while Socialism is equally distributed poverty”(Mishra
& Syed, 1994).
Regardless of how we interpret Churchill's statement, it is
quite clear that neither a pure capitalism nor a pure socialism is
the way of economic progress and social justice. Therefore, it
is worthwhile to look at the other possible economic models
that can offer a better way to safeguard individual's liberty and
at the same time offer equitable opportunity and help for
everyone to grow for a better standard of living. The search of
other models is further warranted by the failure of free-market
economic system during the recent financial crisis of 2008.
Joseph Stiglitz, a Nobel laureate put it as follows:

“[…] We need to encourage a variety of alternative forms of
economic organization. We […] have focused too long on one
particular model, the profit-maximizing firm, and in particular
a variant of that model, the unfettered market. We have seen
that the model does not work, and it is clear that we need
alternative models. We need also to do more to identify the
contribution that these alternative forms of organization are
making to our society, and when I say that, the contribution is
not just a contribution to GDP, but a contribution to
satisfaction” (Stiglitz, 2009).
The proponents of Islamic economics strongly believe that the
Islamic finance could be a strong and formidable alternative to
the extreme cases of Capitalism and Socialism. On a
comparative analysis of different economic systems, Siddiqi
(2006) observed the following:
Islamic economics was conceived in the early part of the
twentieth century as an antidote to socialism and
capitalism—an Islamic response to what was perceived as
God-less western ideologies. The emphasis was on justice and
freedom from colonial rule and all that it meant in terms of
exploitation and oppression was to be accompanied by a return
to Islam that stood for elimination of poverty and reduction in
inequalities in the distribution of income and wealth. Islam
would help securing these goals without socialistic
regimentation depriving people of their freedoms and robbing
them of their properties. Islamic economy would not allow
labor to be exploited by capitalists and the environment to be

Section II: Islamic finance as a catalyst for equitable
distribution of opportunities and wealth

despoiled by greedy profit seekers (Siddiqi 2006).
The emergence of Islamic finance has passed through

different stages in the last four decades and came to a point
where it is able to offer better financial instruments as an
alternative to the conventional system. For instance, the
development of Sukuk is a significant contribution of Islamic
finance as an alternative to conventional bond financing. In
addition, the ethical principles of Islamic finance relating to
prohibition of and has inherently placed Islamic
finance on a strong footing during the current financial crisis.
Even the Vatican's official newspaper Osservatore Romano
wrote “The ethical principles on which Islamic finance is
based may bring banks closer to their clients and to the true
spirit which should mark every financial service” (Bloomberg,
March 2009). Similarly, a study on the risk exposure during the
financial crisis shows the Islamic banks fared better when
compared to their counterparts from conventional banking
during the financial crisis (Chazi & Syed, 2010).
Islamic finance, being Shari'ah based, not only prohibits
transactions that are based on riba and gharaar, but also
requires following five ethical axioms. They are Unity,
Equilibrium, Free will, Responsibility, and Benevolence. The
axiom of equilibrium is based on the Qur'anic verse that states,
“And those, who, when they spend, are neither extravagant nor
niggardly, but hold a medium (way) between those
(extremes)” (Al-Qur'an, 25:67). What emanates from this
verse is to avoid extremes of wealth and poverty. Therefore,
the Islamic society should not have a wide gap between the
rich and the poor. Narrowing such a gap requires followingAdl
or a just and balanced distribution of resources and
opportunities among the members. This also means
prohibition of overspending and waste by a few when others
are in need of the same resources. Islam stands for a collective
responsibility of believers in sharing the bounties and
suffering. In a famous hadith, Prophet said that he is not a
believer who eats his fill while his neighbor is hungry.
Islamic finance stands for the economic development based on
social justice in whom all the members of Islamic society
should have an even playing field and opportunities to
advance. The net surplus, after moderate spending, should be
made available to some able trustees who can utilize the funds,
through various means, for those who are less fortunate. This
creates a balanced economy without extreme wealth and
poverty in a society (Mohieldin, et al, 2011).

As has been discussed earlier in this paper, the
cooperative movement in Europe had a backing of the Catholic
Church because the principles of cooperatives resonate well
with the social and economic policies of the Church. In fact,
the principles of cooperatives are also perfectly compatible
with the Islamic principles of risk sharing and mutual help.
Since Islam prohibits any form of interest-based transactions,
contracts based on risk-sharing are the most favored form of
organization under Islamic finance. Islam suggests justice and
equity in the economic and social order in which every
member of the society has fairly even opportunities to utilize
his/her skills and contribute towards economic development
of self, family, and society. Cooperatives have the same
mission of inclusion and offer a participative role for
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individual members.
A review of the contemporary Islamic finance literature

indicates more focus on development, growth, and a deliberate
attempt in creating replica of Western financial instruments
within the framework of Islamic finance. It looks as if the
question of dealing with poverty has not been given due
importance until now.As has been observed:
“Even the field of Islamic economics has not quite picked up
and the focused on the challenge of poverty, indeed, if the
contemporary literature is any indication, poverty as an
independent theme seems to have been ignored. For example,
as much as the issue of development and growth are mentioned
in the pertinent Islamic literature, focused attention to or
studies of poverty is rather absent”(Farooq, 2008).
The paper presents a model that is based on the experiences of
Indian, United States, and European cooperatives. The
objective is to make the Islamic cooperatives as a model to
make Islamic finance that is more inclusive and that reaches
out to those who have been left out or neglected by the
corporate banks and financial institutions.

The Islamic insurance model is not meant for elimination of
risk. Risk taking is an integral part of Islamic finance.
However, the purpose of Islamic insurance is to management
the risk with a collective effort. According to the definition of
Takaful as given by The World Takaful Report of 2012 “
Takaful is based on the concept of social solidarity,
cooperation and mutual indemnification. It is a pact amongst a
group that agrees to donate contributions to a fund that is used
to jointly indemnify covered losses incurred by the members.
While the concept of takaful revolves around mutuality and is
founded on non-commercial basis. the operations and the fund
are commonly managed by a Takaful operator on a commercial
basis. The conventional insurance is a way to transfer the risk
whereas Islamic insurance (Takaful) supports sharing of risk.
Besides this fundamental difference, the insurance companies
created as joint stock companies are selling insurance products
as a way to maximize profits. In addition, the premiums
collected by insurance companies are invested in the market
that could include conventional debt instruments. Thus, the
conventional insurance is not compatible with the Islamic
finance for three important reasons:
1. The insurance companies have debt-based assets.
2. The business activities of insurance companies involve

highly risky and speculative transaction;
3. The insurance companies participate in transactions that

are subject to high level of uncertainty and ambiguity.
All three activities relate to the Islamic prohibition of

interest ( ), excessive risk ( ), and high uncertainty
( ). It is also observed, as a point of difference, between
conventional and Islamic insurance that while the Western or
conventional system only tries to explain the mechanisms of
the economic systems, as well as explain and partly predict the
behavior of individuals, the system of Islamic economics
actually gives guidance to individuals on how to behave
(Wackerbeck 2007).

Islamic finance is much more complex therefore; the
investors and entrepreneurs also look for a safety net to

Section III: Cooperatives and Takaful for Risk
Management

Riba Maisir
Gharar

minimize their risk. Hence Islamic insurance or Takaful which
is based on the principles of Shari'ah for an equitable and just
approach the share the risk rather than transferring from one
person to the other or one entity to the other. Takaful is
described as “a type of joint guarantee insurance mechanism
based on the law of large numbers in which a group of societal
members pool their financial resources together against
certain loss exposures” (Dressi 2009, Kwon 2007).

Since Islamic finance is complex, therefore, the Islamic
insurance products would have to be carefully tailored. The
challenges associated with the delicate balance of Islamic
principles and managing risk would be a big challenge, but it
must be explored and implemented in all the areas of its
possible jurisdiction. The Islamic cooperative model
presented, as explained later in this paper, offers a collective
way of sharing the risk without any profit motive and at the
same time maintains the prohibition of , , and

. The five elements of Islamic insurance viz., mutual
guarantee, ownership of the fund, elimination of uncertainty,
interest-free investments, and management of the fund are all
can easily be incorporated into the cooperative model as
presented in this paper.

At the very outset, it has to be seen whether the country
where the Islamic cooperative set up is to be evolved, has any
provision under its constitution for such a set up. If not, it is
necessary that the Central Government of that country should
enact the law. The European and Indian laws relating to
cooperatives would be a guiding factor with necessary
modifications to make it compatible to Islamic Shari'ah.
Currently the Organization of Islamic Cooperation (OIC) has
57 member countries with a total population of around 1.5
billion. Though India is not a member of OIC but it has around
200 million people belonging to Islamic faith, which is
probably the second largest population of Muslims in the
world. With the involvement of OIC, Islamic Development
Bank (IDB), and other global Islamic organizations, it would
be easy to set up uniform policies and procedures for the
setting up of Islamic cooperatives. Initially, the OIC countries
can be targeted and later it can be extended to other countries.
Though the main focus will be the economic wellbeing of
Muslims, the Islamic finance should be universal to reach out
to every human being. The cooperative model that is presented
here has a 3-tier set up. It includes primary level organizations
(Islamic co-operative societies) for providing different types
of services to the community members in a rural area. The
second tier has a district level organization (District Level
Islamic Cooperative bank) that will not only become an
external source of funds for the primary level cooperatives but
also as a monitoring body. The top tier has an apex body at the
state or provincial level (State Level Islamic Cooperative
Bank) to oversee the district level organizations. The model
will also suggest a role for the Central bank of the country in
terms of providing funds. Alternatively, the Islamic
Development Bank (IDB) would become a major source of
finance for the primary level cooperatives channeling through
the state and district level banks. The proposed operational
roles of each bank or society are explained below.

riba maisir
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Islamic Cooperative Societies (ICSs)
As discussed earlier, the main purpose of financial

inclusion is not just to provide credit, but also provide other
services that make the funds work properly. This is the core
organization that will have direct impact on the lives of rural
masses. The 3-tier structure of Islamic cooperatives through
Cash flows model is given below in figure-2:

Figure 2 - Cash inflow

Structure of Islamic Cooperatives Cash
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Figure 2 presents the proposed structure of Islamic
cooperatives. Islamic cooperative societies (ICSs) work at the
primary level, mostly in villages or rural areas. In some cases
urban cooperatives could also be set up at the primary level.
These are credit cooperatives, consumer cooperatives,
producer cooperatives, cooperatives for artisans, and any other
set up for a collective working for a common purpose. Their
cash inflows are share capital and deposits from members and
funding from District Level Islamic Cooperative Bank
(DLICB). They are directly connected with their members.
The DLICB, set up at the middle tier, performs crucial
functions that include not only providing funds for the ICSs but
also offering services in technical know-how, project
management, and also manages the risk. The significant part
would be the cooperative insurance that can be offered at the
DLICB. DLICB can create a special purpose vehicle (SPV) to
exclusively deal with cooperative insurance. In a cooperative
set up, this would be a way to share risk using principles of
Takaful. Since the insurance services are at the district level, it
is similar to micro-insurance. The SPV can make investments
of the insurance reserve directly or through SLICB. The
SLICB, set up at the top tier, deals with all the DLICBs of a
particular state or province. SLICB focuses on getting funds
from the Central Bank of the country, the Islamic Development

Bank (IDB), and in some cases, from the state government.
SLICB also accepts deposits, has a share capital and earnings
from investments as the cash inflows. The cash outflow being
the funding provided to ICSs through DLICBs.

The concept and structure of Islamic cooperatives are strongly
suggested to bring a dynamic and positive change in the lives
of the majority of population in the OIC countries initially and
later can be expanded to other areas. However, there are
potential challenges that have to be faced and resolved. There
are some common difficulties with the setting up of a new
model but there are also a few specific challenges due to nature
of Islamic finance. Some of them are listed below:
1. Since cooperatives are voluntary organizations, therefore,

these could be set up only if the local populous is willing to
take charge of the program. Without the initiatives of a few,
the project may not be launched with a success. This
requires a massive marketing of the benefits of
cooperatives with Islamic finance in the villages and other
areas to make people aware.

2. The people initiating the cooperatives should have a clear
understanding of permissions and prohibitions of Islam so
that they can restrict their cooperative activities within the
boundary.

3. Since it is going to be a big transformation and departure
from the existing set up, people may have to make initial
sacrifices to adjust themselves to seek benefits from new
opportunities. For instance, most people have the tendency
of going with the status quo and may not be mentally
prepared for a change.

4. There should be a mechanism to provide relief to farmers,
artisans, and small business entrepreneurs from money
lenders, pawn houses, and other unorganized financing in
which the local people are currently indebted. There is no
meaning of setting up Islamic cooperatives if the people are
still involved in interest based loans.

5. One of the challenges for the Indian cooperatives being the
overdue loans. This would not be a problem under this new
set up as people are not borrowing but they are entering into
Mudarabah or Musharaka transactions. Collective risk
sharing requires that people should be honest in their
business dealings.

6. Problems may also arise if too many cooperatives are being
set up and if they overlap in providing services. It is
important that uneven growth of cooperatives must be
checked.

7. Since cooperatives at the primary or village level need
funding from DLICB and SLICB, the process of funding
must be smooth and timely. Delay in providing funds, due
to a bureaucratic set up.

8. Since cooperatives are based on a democratic set up, the
way of electing board members and other officials should
be transparent and does not result in concentration of
control in a few hands or in the hands of feudal lords.

There could be other challenges but all the possible
challenges mentioned above can be resolved, avoided, or
minimized if there is a proper planning, education, and training
at all the three levels of the cooperative set up.

Section V: Islamic cooperatives – Some challenges
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Introduction:
E-education can play a crucial role in the economic
development of a country by meeting human resources as per
its needs. Due to the low level of education among the labour
force in developing countries like India, its work efficiency
and productivity is also low particularly in primary sector of
the economy. The quality of the labour force is a very important
consideration, when we look at the human resource
development in a country. Over the past decade learning has
been shifting increasingly from the classroom learning to
online learning. Almost 31 percent college students of United
States took at least one online course during the term of 2010
fall. The key reasons for the expansion of e-learning in the
universities and colleges include the aspiration of those
institutions to create new streams of revenue, get better access,
and offer students better scheduling elasticity. Evidences give
a clear insight that continuing education can get better
productivity and work efficiency and thus, contribute to
economic development and growth. Both productivity and
work efficiency, besides a certain level of required education
depend upon orientation of human resource and training.
These types of activities include upgrading courses, on-job
training and awareness courses etc., which are possible easily
through E-education only. On the other hand, this system can
increase the employment opportunities in several ways, as it
helps to develop the attitude, required skills and inspiration in
order to match opportunities to the students and fresh job
seekers as well as self-employment. Different features can be
incorporated to create E-education programs that help
different types of learners to acquire different types of
knowledge. E-education has created new markets for teaching
and learning material and equipment, attracting the attention of
academic institutions as well as companies supplying them in
different sectors – computer manufacturers, software
producers, publishing houses and special training providers.
Which has also led to the reorientation of government policy,
in particular, towards encouraging the spread of E-education
techniques and developing the skills and know-how required
for their use, the E-education initiative was also launched by

the European Commission to encourage its spread. This was
followed by its incorporation into the European employment
strategy in the form of a specific objective of developing e-
learning for all citizens'. To achieve this, States committed
themselves to ensuring that all education and training
institutions should have the multimedia resources and
accessibility of the Internet facility by the end of 2001 and that
all the teachers and trainers concerned are skilled in the use of
these technologies by the end of 2002 in order to provide all
pupils with a broad digital literacy.

After the independence, there has been significant progress
has been observed in human development in the country as
reflected in broad indictors such as the progress registered in
attainments of education, health coverage, and in condition of
basic social infrastructure. According Human development
report (HDR 2013) India ranks 136th out of 186 countries in
terms of the UNDP's Human Development Index (HDI) and is
classified in the group Medium Human Development with
HDI of 0.554 in 2013. India's comparative position on Human
and Gender Development is presented below. Though the
overall index on gender related development has improved in
2001 as compared to 1992, it is still low in comparison with the
country's human development levels (GOI, 2002).
The above facts indicate that India requires alternative strategy
to increase its HRD ranks. E-education can influence the
quality of human resources in the areas of health, nutrition,
education and ICT. This system can spread basic
understanding among those whom such understanding might
help such as huge number of uneducated people, specifically
women.

Technology has become the key to a new world of education.
Online learning (E-education) has become one of the most
popular ways of gaining access to an education

,Changing demographics and shifting expectations
for the learning environment require universities to examine
teaching and learning practices. The 2009 peak of 3.3 million
high school graduates is not likely to be seen again until 2020

India's scenario
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and colleges in the North and the Northeast can anticipate
significant enrolment declines over the next decade

. Incoming freshmen are increasingly web-
entrenched, as high schools continue to implement web-based
tools. College students believe use of academic technologies in
their courses improves learning but report that upon
graduation, the academic technologies they used in their
coursework hasn't adequately prepared them for the workplace

Over the next decade, sophisticated
technologies will bring education within the reach of many
more persons around the globe, and will agree to greater
specialisation in curriculum and pedagogy than ever before

So from the above remarks of prominent
scholars it is clear that education has a very crucial role in
human development and growing trend of E-education can
help in better way for human resource development in India.

There are several studies has been done about the importance
and effectiveness of E-education but none of the studies have
ever correlated that how E-education can play a crucial role in
human resource development. This study has done with the
aim of providing a crystal clear view of the importance of E-
education in human resource development.

Education as an important factor of human resource
development should reach to all and in a vast country like India
with high population we may came across lots of barriers while
making the efforts for achieving the task of education to all. E-
education could be useful in removing those barriers.
Realising the importance of E-education, we need to promote it
so that citizens of our nation could become educated,
independent and productive human resources.

India is among the fastest growing economy in the world but
when we talk about it and according to Human Development
Report (2013) India is lagging behind many SAARC nations in
terms of Education and as education is an important factor in
human resource development, Keeping these facts in mind this
paper will examine how the accessibility of education
(education to all) could be increased by promoting E-education
in India.
The paper focuses on the following points:

How the E-education can be useful for human resource
development in India
How the human resource development could be
improved by promoting E-education in India.

:
The present research study is a descriptive analysis of
importance of E-education for human resource development in
India. The fact, figure and data are obtained through secondary
sources from the various reports and journals, news papers etc.
Hence the study has its own limitations.

Education is the process of receiving or giving systematic
instruction especially at a school or university. In its most
common sense it is a way of learning in which the knowledge,
values, skills, habits and beliefs of a cluster of persons are
transmitted from one generation to the next generation through

(Perfetto,)

(Smith & Caruso)

(Marie Glenn).

.

Statement of the problem:

Importance of the study:

Objectives of the study:

Research Methodology

Education:

•

•

the medium of teaching, storytelling, training, discussion, and
or study. It may possibly include informal communication of
such knowledge from one person to another person. Education
often takes place under the supervision of others, any
knowledge that has an influential effect on the way one feels,
thinks, or acts may be considered didactic.
Education is generally and properly divided into stages such as
pre schooling, primary schooling, secondary schooling and
then university, college or apprenticeship. Pedagogy is the art
and science of how to teach in a best way

E-education" refers to the appliance of Internet technology to
the delivery of learning experiences. It takes place in formal
electronic classrooms, on corporate intranets used for just-in-
time training, audio and video teleconferencing and in a
variety of other technology mediated learning spaces. The
primary kit of E-education is e-meetings, e-mail, e-
expeditions, and the methodologies of a pedagogy called as e-
learning.
Followings are the characteristics of E-education:

The separation of learners and teachers which
differentiate it from face to face education.
The influence of an educational organization which
differentiate it from private tutoring and self-study.
It make use of a computer network to distribute or
present some learning material
The capability of full duplex communication via a
computer network so that learners may benefit from
communication with teachers, staff and with each other.

Human resource development is the part of human resource
management that specifically deals with education, training
and development of the employees and upcoming employees.
Human resource development includes training an individual,
providing opportunities to learn new skills, distributing
resources that are beneficial for the tasks, and any other
developmental activities.
In a broader sense the notion of human resource development
incorporates all aspects which could make him productive for
economic activities concerned directly or indirectly.
Capital is a stash of assets used to create goods and services
Most frequently, by capital people mean tangible capital:
machines, buildings, equipment, and technical stash of goods
and raw materials. But by the word “human capital” mean
knowledge, people's abilities, and skills is at least as
significant for production, and at least as important to people
who have it. The significance of the human factor in modern
manufacturing is echoed in the allocation of income among
people who own tangible capital and people who “own” skills
and knowledge. E.g. in the 1980s in the United States the
income received on skills and knowledge (through the
medium of salaries and wages) was almost 14 times higher
from that received on tangible capital (through medium of
undistributed corporate profits and dividends). This incident
led economists to recognize the existence of human capital
Then after in the decades of 1990s, came the acknowledgment
of a new stage in development of global economy: the
“knowledge economy,” knowledge driven and knowledge-

E-education:

Human resource development:

.

.

•

•

•

•
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based. This acknowledgment stemmed from the reality that the
countries who have invested most actively in knowledge
adaptation and creation have benefited more.

Most of the human capital is built up through the medium of
education and training that enhances a person's economic
efficiency that facilitates him or her to make more and more
valuable services and goods and thus to earn a higher income.
Employers, Governments and workers, invest in human capital
by giving time and money to training and education (in order to
accumulate skills and knowledge). Akin to any other
investment, such investments in human capital need sacrifices.
Persons agree to make these sacrifices if they suppose to be
rewarded with further income in the future. The reason behind
spend of public funds by the governments on education is that
they consider that a well educated people will contribute to
more sustainable and faster development of the country.
Employers pay for employee training because they look
forward to cover their costs and gain further profits from
improved productivity
Persons are normally ready to spend money and time to get
training and education know that in most countries people with
better skills and education earn more. Skilled and educated
people are generally capable to deliver more productivity or
productivity which is more important in the marketplace and
their employers is inclined to recognize that reality with
increased wages. Economic profits to education are not all the
time same though. Returns to education may be lesser if the
educational quality is low or skills and knowledge attained at
school and colleges do not match with the market demand. In
such cases investments in human capital were not competent
enough, and the resultant will be less human capital and lower
returns to society and individuals.

E-education can also be useful in training and education in the
workplace it will help the working personnel in upgrading their
skill and knowledge according to the changing nature of the
job. The importance of E-education can be understood with
following points.

Demand for adept work force has risen considerably as
the consequence of globalization and technological
changes and the organization of work. The procedure for
development of skill in the informal sector in developing
nations is more significant as institutions of formal
training do not have the capability to train all those who
wish to attain training, and some of those who wish to
attain training have the resources to afford the formal
training.
According to the estimations made by International
labour organisation, in this decade the world's labour
force growth rate will slow down, but there will be still
approximately 460 million new, young jobseekers. Only
3% of them will be in all parts of Europe and North
America and Two-thirds will be fromAsia.
The proficiency to learn, to change existing knowledge
into new knowledge, is a source of competitive advantage
of growing importance. In such organisations, daily
learning is becoming an essential part of the job. Part of

Education and human resource development:

.

E-education forTraining and Education in the Workplace:

Ø

Ø

Ø

Country HDI

Rank

EDUCATIONAL ATTAINMENT Primary school

dropout rate
(% of primary
School cohort)
2002–2011

Adult literacy
rate (% ages
15 and older)
(2005–2010)

Population with at

least Secondary
education (% ages
25 and older) 2010

Sri Lanka 92 91.2 73.9 1.4

Maldives 104 98.4 25.4 --

India 136 62.8 38.7 f 34.2

Source: HDR, 2013.

As statistics shown in Fig 1, needs serious concern as the adult
literacy rate is lower and primary school dropout rate is quite
high as compared with some SAARC nations which are ahead
of India HDI ranking. Population with at least secondary
education is also not very satisfactory.
Fig 2 Inequality-adjusted education index:

Country Values

(2012)

% Loss

(2012)

Sri Lanka 0.523 21.5

Maldives 0.335 41.2

India 0.264 42.4

Source: HDR, 2013.

Above statistics shows that the
inequality adjusted education
index is very low and
percentage loss is quite high
which implies that education

to all is still a day dream and also raising a question on our
education system.
Fig 3 Satisfaction with Education Quality in India:

Country (%) satisfied
(2011)

India 74.8

Sri Lanka 77.9

Maldives --

Due to lack of data in this regard
we have not come to any concrete
decision but still satisfaction with
Indian education system is not
very pleasing.

Fig 4 Manpower in the different public sectors:
India's employment in the public sector by industry has been
presented in the following table

Branch 2000 (In Millions)

Central Government 3.27

State Government 7.46

Quasi-Government 6.32

Local Bodies 2.25

Total-1 (public sector) Total-1 (public sector) 19.31

Private Sector 8.70

Total –2 (organised sector) 28.11

Employment in un-organised sector) 368.89

Grant Total 397

such learning depends upon the exchange of tacit
knowledge among workers.

The current status of education in India will be clearer from the
statistics shown below regarding literacy rate, quality of
education in India and satisfaction with education quality.

Present status of education in India:

Fig 1 Educational Statistics of India and other SAARC
Nations (which are ahead of India in HDI ranks):

Source: HDR, 2013.

Source: Government of India (2001-2002) Economic Survey of India.

The above shows that the bulk of manpower in organised
sector consists in State and Quasi Government sector. Among
the total labour force, women constituted about 17.2% of the
organised sector (public and private sector). Among rural
women workers, a majority of them are employed in
agriculture as labourers and cultivators. In the urban areas,
women workers are primarily employed in unorganised
sectors such as household industries, petty traders and
services, building and construction etc.

A Study about the Importance of E-Education for Human Resource Development in India



Role of E-education in human resource development:

Conclusion:

References:

Through E-education education can be made more pervasive
as it eliminates the geographical barriers, overcome the
infrastructural challenges and also helps in managing the
scarcity of the resources more effectively as resources are
scarce be it human resource or any other resources.
The role of E-education in human resource development
would have the following advantages:

It will enhance the student-to-student and faculty-to-
student communication.
It will enable the student-centred teaching approaches.
It will provide 24/7 accessibility to course materials.
It will provide just-in-time methods to assess and evaluate
student progress.
It will reduce the administrative burden around course
management.

Since education is the foundation of human resource
development it must reach to all. By making education more
pervasive through E-education, human resource development
in India can be improved.

Since the study is based upon secondary data hence going
through the details of the report and articles and the fact and
figure which we have studied made a clear picture that status of
education in India is not very satisfactory even the skills and
knowledge of the working personnel is not up-to-date. In this
changing scenario, education, teaching pedagogy, technology.
Keep on changing and in this Age of globalization we require
to synchronize our knowledge and skill with these changes.
For India with a large population, this herculean task of
education and skill development for effective human resource
development can only be achieved if we can take the advantage
of technology in developing the E-education which is more
productive in nature.
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Agri-tourism as means of Sustainable Development

* Tanusree Chaudhuri

Abstract

Tourism is one of the fastest growing sectors in India. In both mass tourism sector as well as in alternative tourism sector,

high growth is observed. Though tourism is a high employment generator and revenue source it comes with the peril of impact

on environment if not properly planned. In India, agri- tourism is a new kind of alternative tourism. The hectic urban life

resulting in distance from mother nature and lack of understanding of the environment friendly traditional agricultural

practices is driving the agri-tourism. As in Agri-tourism the local community is involved and knowledge sharing based on the

nature happens, it helps towards the sustainable development of the region. This paper examines the importance of Agri-

tourism for sustainable environment. It also identifies various eco-friendly activities towards the sustainability of the Agri-

tourism. This paper is based on secondary as well as primary information.

Keywords: Agri-tourism,Activities, Eco-friendly, Sustainability.
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Introduction

Objective:

Research Methodology:

Tourism is defined as a short term temporary movement of
people to destinations outside the place where they usually live
and work and includes the activities they enjoy at the
destination. Tourism can be of many kinds like leisure tourism,
religious tourism, adventure tourism, business tourism,
medical tourism, sex tourism etc. Again, the tourist's
destination can be a snow clad mountain or hilly area or
beaches or religious places or within forest or even an
agricultural farm.
Around 70% of Indian population is dependent on agriculture.
Due to vagaries of monsoon, fluctuations of prices, farmers are
not getting proper return from the agricultural field. On other
side, urban population is increasing and the urban culture is
also changing. Today's younger generation in cities are more
often engaged in close door activities like video game,
television, online game, internet etc. but not having practical
exposure of mother nature. Hence, it will be an opportunity to
the farmers to do some innovative activities in the agricultural-
farm and thereby earn an additional income from the farm.
Moreover, this will provide an opportunity to the city tourist to
enjoy rural environment and younger generation will get a first
-hand experience of crops and agricultural processes. This way
Agri-tourism is gaining popularity as an alternative tourism in
India.

Agri-Tourism has the potential to change the economic face of
traditional agriculture. The benefits of agri-tourism
development are manifold. It would bring many direct and
indirect benefits to the farmers as well as rural people in a
particular region. The objectives of the study are as follows
1) To examine the importance of Agri-tourism for

sustainable environment.
2) To identify various eco-friendly activities and needed

infrascture that will enhance the appeal ofAgri-tourism.

An extensive and detailed information has been collected from
primary and secondary sources. Primary information has been

collected through field visit in (ADT) Baramati Taluka of Pune
District. Secondary information relating to the study has been
collected mainly from theATDC,ADT officials.

:
The definition of Agri-tourism varies in different parts of the
world. The term is variously referred to as 'Agricultural
tourism', 'Agro-tourism' 'Agri-tourism' 'Farm tourism'
'Entertainment agriculture' etc. Agri-tourism is an innovative
agricultural activity related to both agriculture and tourism. It
caters an additional source of income to employment
opportunities to the farmers. An Agri-tourism farm is any land
based farm or business that is open to the public. Agri -tourism
destinations generally offer things to see, things to do and
produce natural things to buy. In general, Agri-Tourism is the
practice of attracting travelers or visitors to an area or areas
used primarily for agricultural purposes. With fast pace of
urbanization and gap between today's younger generation with
nature,Agri-tourism is developing in the country.
Agri-tourism mainly comprises of four elements namely
farmer, rural area, agriculture and Tourists. Combination of
farmer, rural area and agriculture can create a magnificent
environment which provides unlimited satisfaction to the agri-
tourist who generally comes from urban or semi urban areas.
In other words, Agri-tourism is a type of vacation which is
normally done in agricultural farms. Basically when a native
person or local of the area offers tours to their agriculture farm
to allow a tourist to view them growing, harvesting and
processing locally grown crops, vegetables, fruits etc it comes
under Agri-tourism. Often the farmers provide a home-stay
opportunity and agriculture related education to the tourists. In
Agri-tourism, tourists are given a firsthand experience of how
their food is produced. They can pick fruits, vegetables, can
ride horses, can taste wine, honey, even can purchase local
handicrafts etc.

Agri-tourism is one of the emerging concepts of tourism in

Concept ofAgri-Tourism

Agri-tourism And Sustainability



India. Farmers are dependent on certain factors for agriculture.
Many of the time these factors are not favorable. Moreover,
late monsoon, drought, flood etc impact the productivity of
crops which results in fall of prices drastically. Agri-tourism
can act as an alternative source of income and thereby decrease
a farmers risk's to factors out of their control. The philosophy
behind the Agri- tourism is that it helps to increase the income
of farmers and their quality of life. Basically Agri-tourism
educates urban people and society about how agricultural
activities take place and contributes to the local economy. It
helps to spread the source of income for farmers as people earn
through agri- tourism. It promotes local products and create
added value through direct marketing and encourage economic
activities in order to increase benefits in societies.
On the other side sustainable development is “Development

that meets the needs of the present without compromising the
ability of future generations to meet their own needs.”
Sustainable development constantly seeks to achieve social
and economic progress in ways that will not exhaust the earth's
finite natural resources. The capacity of our environment is
limited, so any development in the earth with a particular time
limit should not be profit making motive only. Therefore due to
increasing population and presence of limited resources,
balance development is required for a region. Hence, Agri-
tourism practices are mostly sustainable in nature. They follow
certain principles:
Educating tourists through a higher understanding and
appreciation of their impacts in order to improve socio-cultural
responsibility and reduce the environmental impacts.
1. Minimizing the impacts of tourism on the natural

environment to achieve environmental sustainability by
contributing to the maintaining and improving the
conservation status by returning a portion of revenues from
the protected area.

2. Minimizing negative impacts of tourism on the local
community and its members to achieve social
sustainability.

3. Local control is the basic principle of sustainable tourism.
The local community is involved and consulted in all
matters regarding the development of tourism and thereby
is an active decision maker for the overall development of
the region.

4. Maximizing the local economic benefits as a result of
tourism development to achieve economic sustainability.

5. Minimizing negative impacts of tourism on culture /
traditions / habits of local communities in order to achieve
cultural sustainability.

In Agri-tourism, tourists mainly travel with their family
members or else as group of school or college students.
Basically they come from urban area and they do not have
direct interaction with soil, cultivation etc. Therefore they gain
knowledge about cultivation, get to know about rural tradition
and customs. During the trip as they stay away from the hectic
urban life, they also experience the beauty of mother nature
and serenity of environment.
The following Diagram- shows how Agri-tourism maintains
sustainability.

Agri-Tourism

Economical

Social

Environmental
Sustainable
Development

Cultural

Results & Discussions

Limitations:

Conclusions and Suggestions

The base of theAgri-tourism can be widened because
of its environmental friendly nature. Moreover, the cost of
food, accommodation, recreation and travel is comparatively
less in this tourism. Herein farmers provide recreational
openings (festivals, food, dress etc.) to people of all age
groups like children, young, middle and old age, male, female.
In other words this type of tourism appeals to the whole family
at cheaper cost.

Agri-tourism has its own educational value because it
can create awareness about rural life and knowledge about
agriculture among urban school and college students. It
provides opportunity for hands on experience for urban
students in agriculture. It is a means for providing training to
future farmers.

Regions which are having agricultural importance
like highest crop yielding farm, highest animal yielding farm,
processing units, are added attraction to the tourists. As result
of this Agri-atmosphere will be able to develop Agri – tourism
products like agri-shopping, culinary tourism, pick and own
your tree / plot, bed and breakfast, bullock cart riding, camel
riding, boating, fishing, herbal walk, rural games etc. The
researcher while visiting the ADT Baramati Pune noticed that
the main activities of the farm are visit to horticultural and fruit
orchards, poly house, automation drip irrigation, visit to green
house and plant nursery, cow shed (Israel model), goat shed,
poultry and honey bee hatchers, floating solar panel, visit to
silk processing unit, sugar factory and jiggery factory etc. In
the agri-farm the extra attractions are bullock cart and tractor
riding, evening cultural programme by local community etc.

All the above activity for the tourists in agri-farm is
environmental friendly or has very less impact on
environment. The entire Agri-tourism venture has raised the
self esteem of the farmers. The farm shows good work balance
between male and female. It helps to projects the socio-
cultural environmental development with economic benefit.

Agri-tourism has a huge potential in the country like India. But
while visiting few agricultural farms, it is observed that to
continue with the activity large size of land holding is
necessary. It will be difficult for the small land holding farmers
to be a part of Agri-tourism. If agri-farm irrigation systems are
automated, which means it works on command of machines so
the demand of human labor will be less. Moreover in this
tourism, accommodation facilities are available but still
maximum day tourists visit Agri-tourism farm. Hence, more
promotion is required for this tourism since it's a new concept
of tourism.

Through overall discussion and observation it can be
concluded that Agri-tourism in a region is helping towards the
regional development. It has a great potential in Indian

:
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economy, where farmers are mainly dependent on rain. This
new concept of tourism is not only economically beneficial, at
the same time helps towards the socio-cultural development.
This tourism will definitely be helpful for sustainable
development of a region if public and private coordination
work properly. Still the researcher feel following few
suggestions can improve theAgri-tourism scenario in India.
An extensive network is the utmost important for Agri-

tourism. To promote and develop successful Agri-tourism,
leadership plays an important role. Small land holding farmer
can start up Agri-tourism farm as a co-operative basis. Farm
owner should develop good network with school and colleges
so more number of day tourist can come to farm as an
experiential learner.

I would like to thank University of Mumbai, because this
paper is a part of my MRP (2013-14) sponsored by University
of Mumbai. I would also like to give special thanks to Mr.
Anand (ADT, Baramati, Pune) who has provided all possible
assistance in accomplishing this paper. I would like to thank
and acknowledge Mr. Pandurang Taware, Director at ATDC,
who has done pioneering ground work in the Maharashtra
Agri-tourism scenario.
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An Overview of Entrepreneurial Ecosystem in India

* Vijaya Krishna

Abstract

The entrepreneurial ecosystem is witnessing sea changes in India. Young professionals and students are setting up

business ventures. The mind set towards self employment is changing. It is important to sustain this momentum because

entrepreneurship development can create many benefits for the economy including, self employment, creation of job

opportunities, alleviation of poverty, regional development, indigenous manufacturing, scope for exports, contribution to the

GDP and the national income etc. Government through the 'Make in India' and 'Startup India' initiatives is supporting the

entrepreneurial culture. In this paper the author has explored ways of strengthening the entrepreneurial ecosystem in India.

The interactions with venture capitalists helped in getting deep insights that include: need for harmonization of regulations,

risk averse mentality etc.A framework for strengthening the entrepreneurial ecosystem in India has been proposed.

Keywords: Angel funding, entrepreneurial ecosystem, innovation, mentoring, micro credit, startup, venture capital
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Methodology:

Limitations of the paper

Introduction:

Literature review:

This paper is based on information obtained from secondary
sources and the author's interactions with a few venture
capitalists and promoters of small businesses.

: The author interacted with the
seventeen venture capitalists during 2009-10. Many changes
may have taken place in the interim. Interactions with
promoters of venture funded firms would give deeper insights.

India is a land of diverse cultures and life styles.
Some communities are by nature risk averse. There are
communities in every region and state who have established
businesses and who have the temperament required to manage
a business. Slowly and steadily, the entrepreneurial spirit and
culture is spreading and people from communities that
preferred employment earlier are now setting up businesses.
This is a very positive change as entrepreneurship offers a
number benefits to the economy. However, the entrepreneurial
environment in India is fraught with many challenges.

Rajghatta (2006) in an article titled
has discussed the findings of a study. According to

the study, Indian immigrants to the United States account for
28% of all foreign-founded private start-up companies. It was
found that in the last fifteen years one out of every four i.e. 25%
United States public companies that were funded by venture
capitalists have been started
by immigrants. Out of this 28% were started by Indians, United
Kingdom (11%), China (5%), Iran (4%) and France (4%). The
article does not throw light on why Indians migrate to the
United States and become entrepreneurs there. It would be
interesting to know why these people of Indian origin migrate
to United States and set up companies. Some reasons could be
lack of infrastructure in India, easier to get venture capital in
the United States etc.
Thomas W. Zimmerer and Norman M. Scarborough (2005) in
their book titled 'essentials of entrepreneurship and small

Indians are the start-up
kings of US

business management' in the first chapter titled 'The
Foundation of Entrepreneurship' have discussed ten deadly
mistakes of entrepreneurship. According to the authors
Management Mistakes, Lack of Experience, Poor Financial
Control, Weak Marketing Efforts, Failure to Develop a
Strategic Plan, Uncontrolled Growth, Poor Location,
Improper Inventory Control, Incorrect Pricing and Inability to
make the “Entrepreneurial Transition” are the mistakes that
entrepreneurs most often make. The authors have suggested
certain measures to avoid and overcome these pitfalls, but
have not mentioned how mentoring can help. Mentoring can
help an entrepreneur in almost all these areas.
The entrepreneurial ecosystem consists of the following major

components:
People with business ideas: This includes both
established business houses/families and first generation
entrepreneurs
Financing agencies: There are a growing number of
Venture Capital funds, Microfinance institutions etc.
supporting entrepreneurial ventures in India.
Government, regulatory framework and regulations: The
Government creates the regulatory framework and so far
it has been very complex. There has been a lack of
harmony among regulators and regulations, which leads
to confusion. This is a major reason for India's poor
ranking in the global 'Ease of doing business' rakings.
Infrastructure: Transportation networks, energy,
communication etc., are crucial for supporting business
ventures.
Support services: Back end support and robust logistics
network are important for the success of new ventures
particularly in sectors such as e-commerce, courier
services etc.
Consumers: Acceptance and adoption of new products
and services are crucial for the success of new ventures.

The SWOC matrix presented below provides an overview of

•

•

•

•

•

•



the entrepreneurial environment in India and an indicative list
of Strengths, Opportunities, Weaknesses and Challenges.
SWOC Matrix of Indian Entrepreneurial Ecosystem

Opportunities

Supportive Government initiatives

MNCs viewing India as an emerging
market and a manufacturing hub

Indian products gaining acceptance
in other countries

Scope for collaborations with foreign
companies

Growing foreign investments and
investor confidence

Growing domestic demand and
consumption

Profitable and scalable businesses
targeting the bottom of the Pyramid
and Rural Consumers etc.

Challenges

• India's poor ranking in 'Ease of doing
business'

• Intense competition
• Lack of complete confidence among the

Venture Capital & angel community
• Sceptical consumers
• Inadequate entrepreneurial development

programmes
• Social stigma attached to failure
• Parental pressure against self

employment etc.

Strengths

• Youth with entrepreneurial talent and
aspirations

• Innovative business and business model
ideas

• Credibility in the International business
circles

• Adaptability etc.

Weaknesses

• Risk averse nature and fear of failure
• Sentimentally attached to ventures
• Serial entrepreneurship is a rare

phenomenon
• Lack of understanding of the regulatory

provisions and legal framework
• Family owned businesses
• Inability to scale etc.

•

•

•

•

•

•

•

Source: Author's Contribution

Opportunities:

Literature review:

Strengths:

Literature review:

Weaknesses:

Literature review:

Entrepreneurs in India have plenty of
opportunities. E-commerce, education, offerings for the
bottom of the pyramid, fashion designing, services such as
beauty treatments, assisted living communities for senior
citizens, eateries etc. are areas that have witnessed tremendous
growth in recent times. Domestic consumption and demand is
growing steadily.

Good business ideas, ability to create sustainable
business models around product/service ideas, understanding
of technology, youth willing to take risks, adaptability are
some of the strengths that Indian entrepreneurs possess..

Daniela Yu and Yamini Tandon (2012) in an article titled
“India's Big Problem: Nurturing Entrepreneurs” say that more
than 60% of the Indian population possesses personality traits
that are crucial for success as an entrepreneur -- such as
business thinking (69%), optimism (66%), and persistence
(65%) -- which suggests a wealth of entrepreneurial capacity.
This goes to show that a major portion of India's large
population does possess entrepreneurial talent.

Out of the weaknesses mentioned in the matrix,
fear of failure is the most difficult to overcome.

8 inevitable
challenges faced by Indian entrepreneurs before starting up”
has quoted, “The biggest challenge that I see most
entrepreneurs face is the fear of failure. The education system
in India rewards success and penalises failure. Once grows up

Samiksha Jain (2015) in an article titled “

Ideas & opportunities for new entrepreneurs. (2010) Young
entrepreneurs are not only looking at opportunities within
India but also leveraging global opportunities either for
buying, manufacturing or selling. This would invariably lead
to them having to solve major problems which they are
unfamiliar with, that will not only create economic wealth but
also social impact.
Indian entrepreneurs have domestic as well as global
opportunities that have the potential to contribute to economic
and social development in India.

with these fears built over time, they become a hindrance to
take risks required to start-up. It is extremely important to have
a non-shattering belief in your vision, and work towards your
goals with perseverance. Overtime, the fears would disappear
and give way to a strong self-belief that anything is possible,"
Rakesh Kalra, CEO, UrbanPro.com, an online local services
marketplace for hiring professionals in India.
The 'risk averse' mind set of Indians is a major hurdle for
entrepreneurial pursuits.

Social support, funding, policies, infrastructure
are the areas in which entrepreneurs in India face challenges.
Consumers in India in general, particularly in rural areas are
skeptical with respect to trying and adopting new products and
services.

Daniela Yu and Yamini Tandon. (2012) say that it is not easy to
start a business in India. When asked about the difficulty of
starting a business, 46% of Indians say the government makes
it hard to start a business, while 26% think the opposite. Little
progress has been made on this front. The World Bank ranked
India at 166 among 183 countries in its "Doing Business 2012:
Doing Business in a More Transparent World" report, a
ranking unchanged from 2011.
It is very cumbersome to set up a business enterprise in India.
India ranks 130 in ease of doing business, jumps 12 places:
World Bank report. (2015) It may have become easier for
Indian businesses to start a business, but their access to credit
and ease of paying taxes has worsened, according to the World
Bank's Doing Business Report 2016. India now ranks 130 out
of 189 countries in the ease of doing business, moving up four
places from last year's adjusted ranking of 134.
Excerpts based on the author's interactions with fund
managers of seventeen venture capital funds are presented
below:

All of the seventeen fund
managers said they network with other venture capitalists in
India. However, the fund managers of foreign venture capital
institutions were of the opinion that networking among
venture capitalists in India is not as strong as it is in Silicon
Valley.
All of them said networking is most useful for co-investing, for
getting the next round of finance for portfolio firms and for
finding investment opportunities. They also said that it helps in
sharing of information. Around 50% of them said networking
helps in getting human resources for the investee companies.

With respect to this, all of them said they are
involved in the management of their portfolio firms, but they
added that they do not get involved in the day to day operations
but are involved in strategy formulation.

All of them said they give need based value added
service to their portfolio firms. They help them in areas such as
strategic management, corporate governance, legal
compliance, getting additional finance, getting human
resources for building a sound management team in that order.

Twelve of them said
they insist on a seat on the board of their portfolio firms. Two of

Challenges:

Literature review:

Networking among Venture Capitalists in India and the
areas in which networking helps:

Involvement of fund managers in the management of their
portfolio firms:

Areas in which venture capitalists help their portfolio
firms:

Seat on the board of the portfolio firms:
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them said they insist on observer's seat. Three of them said in
most of the cases they insist on a board seat. This helps them in
monitoring the investee companies. The board representatives
attend all board meetings and the fund managers have frequent
informal meetings also with the management of the portfolio
firms. This constitutes the monitoring mechanism used by
venture capitalists in India.

Eight of them said they always mentor
entrepreneurs who approach them for funding. Six of them said
in most of the cases they mentor and three said they rarely
mentor entrepreneurs who approach them for funding.

Eleven of them said they have not invested in enterprises that
promote social welfare. Six of them said they have invested in
such undertakings However, some of them said they are
planning and some said they have made certain investments
purely based on financial objectives, but they are also socially
relevant.

Fourteen of the fund managers
said that they have strong ties with universities, R&D
institutions and incubators. Three of the fund managers said
they do not have strong ties with any of them, out of which two
are private equity firms.

Out of the seventeen, only two of them said over 60% of
the undertakings that they have invested in are located in the
same geographic area as the funds office. The rest of them said
that they have invested on a pan India basis and the location
does not matter.

Out of the seventeen, IPO was the
most preferred exit option for fifteen and two of them said
strategic sale and M&As are the most preferred.

All of them
unanimously said that there is a need for harmonization of
regulations of the regulatory agencies pertaining to venture
capital investments. They said that Indian entrepreneurs are
risk averse and reluctant to scale up but Indians are very good
at creating innovative business models.
Based on the observations, analysis and interactions with the
venture capitalists, the author has proposed the following
framework for strengthening the Entrepreneurial Ecosystem in
India.

Mentoring entrepreneurs even before a decision is taken to
invest in the firm:

Investments in enterprises that promote social welfare:

Ties of venture capitalists with universities, R&D
institutions and incubators:

Percentage of investments in firms that are located in the
same geographic area as the office of the venture capital
fund:

Most preferred exit route:

Challenges faced by venture capitalists:

Framework for strengthening the Entrepreneurial
Ecosystem in India

Entrepreneurial
Ecosystem

Education

Government

Angel Networks

VCFs and MFIs

Infrastructure
&Support Services

Consumers and
General Public

Source: Author's Contribution

Education system:

Government:

Angel Networks:

Venture Capital Funds and Microfinance Institutions:

Infrastructure and support services:

Consumers and general public:

Conclusions:

Right from secondary and higher
secondary education, different aspects of entrepreneurship has
to be included in the curriculum. This would help in
inculcating the spirit of entrepreneurship, innovation, risk
taking and also in creating an entrepreneurial culture.
Institutions of higher education should set up incubation
centers for incubating new product/service ideas of students,
faculty, local community etc. and should also set up
Entrepreneurship Development Cells (EDC). Many technical
and management institutes already have these facilities.
Colleges offering undergraduate and post graduate
programmes under Commerce and Arts faculties should also
offer these facilities.

Government should not be in business except
for offering essential commodities and services, but has to
create an enabling environment. Too many regulations that
stifle the entrepreneurial spirit should be avoided. There has to
be harmonization of regulations of regulatory bodies.
Government's role would also include, creating infrastructure,
special economic zones, fund of funds for investment in
funding agencies such as venture capital funds and
microfinance institutions that would invest in entrepreneurial
ventures etc.

Strong Angel networks are important for
seed stage funding. Angels can also guide and mentor first
generation entrepreneurs.

Venture Capital as a financial mechanism has made significant
contributions to the development of new age industries such as
Information Technology, Information Technology Enabled
Services, Clean Technology, Alternative Energy, Courier
Service, Pharmaceuticals, Health Care Services etc.
First generation entrepreneurs with new innovative ideas find
it difficult to get funding from conventional sources of finance.
Venture capitalists provide financial assistance to new and
risky ventures and also offer value added services such as
mentoring, assistance in getting good human resources, help in
getting next rounds of funding, help in formulating
competitive strategies etc. Inclusive practices are crucial for
poverty alleviation. Flow of micro credit to set up small
businesses should be encouraged and non financial
interventions can also help the poor.

Government plays an
important role in creating infrastructure. Support services
including logistics, financial services such as bill discounting,
leasing etc. need to be strengthened.

Consumers and public
should support new ventures by adopting the products and
services offered by them.

People with entrepreneurial aspirations in India
have numerous opportunities. The country's intelligent
population can be encouraged to set up sustainable businesses
that generate employment opportunities and also contribute to
the GDP. Government's role is to create an enabling
environment and encourage businesses. Funding agencies and
Angel networks should offer mentoring and value added
services to new entrepreneurs. 'Make in India' and 'Startup
India' initiatives are steps in the right direction.
All this can create a pool of new, innovative, sustainable and
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profitable businesses in India.
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Challenges & Opportunities in Banking & Insurance
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Abstract

In today's modern age banking & insurance both are an integral part of our life. Banking system play a vital role in

economic development and insurance is a means to protect economic value of assets. Banking system can be divided into three

parts: Commercial, Co-operative and Regional-rural bank. RBI is the Central bank of India which is also known as the

Banker's bank. Banks are safe place to invest our money for future needs but still people in India prefer to invest their money in

gold, real estate etc. rather than banks, Similarly people hesitate to invest their money in insurance due to traditional mindset

that insurance companies are only collecting premium and do not pay when claim arise and if they do pay it only after a lot of

harassment. There are two types of insurance: life and non-life insurance which help to transfer our tension from one shoulder

to another against premium. Premium is an amount paid by insured to insurer for transferring burden. One of the biggest

challenges for both the industry is creating awareness among people on how these industries are beneficial for them and its

common benefit is that it facilitates economic development. Now-a-days banking institutions provide easy access to customers

through E-banking, similarly insurance industries have also introduced flexible plan for its customers i.e. ULIP. Both the

industries not only provide personal benefits but also facilitate economic development.

Keywords: Premium, Insurer, insured, E-banking, ULIP
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Banking –
Introduction –

Banking has become a part & parcel of our day to day
life. Today bank offer an easy access to common man. They
carry out variety of functions apart from their main function of
accepting deposits and lending. Banking is a service industry
as it provides financial service to the people.

The word 'bank' supposed to have been derived from the
German language 'Banck' meaning a mound or heap from
which Italians adopted 'Banco' which means a bench at which
the money changers used for their business..

In1770, the first Indian bank known as the Bank of
Hindustan was started. Later the East India Company started
three presidency banks with government participation.

Year of establishment Name of Bank

1806 Bank of Bengal*

1840 Bank of Bombay

1843 Bank of Madras
*Bank of Calcutta was renamed
as Bank of Bengal in 1809

Structure of Indian Banking

Banking
Institution

commerci
al bank

scheduled
bank

Private
bank

Public
bank

SBI & its
subsidary

other
nationalised

bank

Foreign
bank

non
scheduled

bank

Regional-
rural bank

Co-
operative

bank

state co-
oprative

bank

District
bank

Primary
Bank

Definition –
“ABank is an institution whose debts (bank deposits)
are widely accepted in settlement of other people's
debt to each other.”

-R.S. Suyers
1) Central Bank – Central bank controls the entire banking
system of the country. It serves as the leader of the banking and
financial system. It acts as the central monetary authority.
Central bank is the undisputed leader of the money market.
India's central bank was set up in 1935. The most important
function of central bank is to issue notes.
Function of Central bank-

a) Note issue
b) Act as a banker, Agent and financial adviser to the

government
c) Banker's bank
d) Lender of last resort
e) Information dissemination etc.

2) Commercial Banks – Commercial banks of India our
primarily classified into Scheduled banks and Non-scheduled
banks. Commercial banks are the oldest and fastest growing
banks in India. Commercial banks are simple business
organization which provides various types of financial
services to customers in return for payments in one form or
another such as interest discount, commission, fees etc. Their
objectives are to make profit.
Commercial banks include Scheduled, Non- scheduled,
Private sector, Public sector etc.
3) Co-operative banks – Co-operative banks were an integral
part of the institutional framework of community development
and extension services in the national economic planning of



our country. The Co-operative banking started in India in 1904.
Today co-operative banks form a set of institutions which are
engaged in financing rural & agricultural development. They
also work on 'No profit no loss' basis and they perform all the
banking functions. All co-operative banks are subject to
monetary policy control. The interest rates are also regulated
by RBI.
4) Regional–Rural Bank (RRBs) – RRB were set up under an
Act of Parliament in 1976, with the objective of developing
rural economy through promotion of agriculture, trade,
commerce, industry and extending credit particularly to small
& marginal farmers, agricultural labourers, artisans and small
entrepreneurs. These banks are small banks. The authorized
capital shall not be more than 5 crores. There are 196 RRBs
covering 349 district of the country.
5) E- banking- Where banking operations are carried out
through electronic means, it take the form of 'e- banking.' E-
banking include electronically operated device such as
computers, ATMs etc. In addition Internet, Telephone, Mobile
handset and other means are also used as part of e-banking. An
essential feature of e-banking is that it provides round-the
clock access to banking operation

6) Universal Banking - The term 'Universal banking' is
general, refers to the combination of commercial banking &
investment banking. In a broad sense however the term
Universal banks refer to those banks that offer a wide range of
financial services such as commercial banking, investment
banking and various other activities including insurance under
one roof.

Insurance is a means to protect the economic value of
assets. Insurance is a co-operative method for spreading over
the loss caused by particular risk, over a number of persons,
who agree to share the loss. However, insurance can reduce the
financial burden arising from a risk but cannot eliminate the
risk.
Definition –
Insurance is a contract between the insured and insurer under
which the insurer undertakes to compensate the insured for the
loss arising from the risk insured. In consideration the insured
agrees to pay a premium regularly.
Evolution of insurance –

It is very difficult to find out the origin of insurance. The
earliest traces of insurance are found in form of marine trade
looms or carrier's contract. Marine Insurance is the oldest form
of insurance.

After marine insurance, fire insurance occurred. It has been
originated in Germany in the beginning of sixteenth century.
The fire insurance got momentum in England after the great
fire in 1666 when the losses by fire were very heavy.
Life insurance business was first established in the sixteenth
century. The first registered life office in England was
established in 1696.

Miscellaneous insurance covering different types of
insurance such as accident insurance, fidelity insurance,
liability insurance, burglary insurance were established as a
consequence of the industrial revolution which took place in
the nineteenth century.

Insurance
Introduction;

classification of
insurance

Life insurance

1)money back

2)pension

3)endowment

4)specialsedplan

Non-LIfe insurance

General insurance

1) Marine insurance

2)Fire insurance

3) personal accident
insurance

4) Vehical insurance

Miscellaneous
insurance

1) crop insurance

2)Bulgary insurance

3) food insurance

4)fedelity Guarantee
etc..

1) Life Insurance – Life insurance is a contract for payment of a
sum of money to the person assured or to the person entitled to
receive the same on happening of the event insured against
2) Non-life Insurance – Non life insurance is further classified
into general and miscellaneous insurance
a) General Insurance
i) Marine insurance – The Marine Insurance Act, 1963

defines marine insurance in the following words; “a
contract of marine insurance is an agreement whereby the
insurance undertake to indemnify assured, in the manner
and to the extent thereby agreed against marine losses,
that is to say, losses incident to marine adventure.”

The marine insurance policy should contain the clauses as per
the marine adventure.
ii) Fire Insurance- Fire insurance contract cover the risk of

damage by fire. They insure the risk of loss caused
whether by fire or incidental to fire. Thus fire insurance
policies cover the insurance business in which the risk to
the asset is from fire or incidental to fire. A fire insurance
policy will not cover the assets, which are not mentioned
in the policy document though the loss is caused to the
assets because of the fire.

iii) Personal accident insurance – It is one of the popular
classes of accident insurance and as a supplement to life
insurance. It provides protection against death or
disability.

iv) Vehicle Insurance – The Motor Vehicles Act 1939 as
amended from time to time, has made it compulsory for
the motorists to insure against the risk of the liability to
third parties. The rate of premium is tariff standardized
because the business is tariff. No insurer can charge lower
rates than the tariff rate & no insurer can grant benefit
exceeding them those prescribed by the tariff.

b) Miscellaneous Insurance - Non-life insurance also
include miscellaneous insurance which is as essential as
general insurance - it includes crop insurance, Bulgary
insurance, food insurance etc.

Banking & insurance has become very popular
now days throughout the globe. It has made life easier and
faster. The main objective of research is to get the knowledge
about challenges of and opportunity of banking & insurance.

– The primary source of information
in this research study is secondary data. The available

Objectives –

Research Methodology
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information on internet, reference book, text book, research
papers, and newspapers regarding Banking & Insurance has
been used to complete the research.

1. One of the major challenges faced by the banking system
in India is to provide timely & cost effective credit to the
priority sector especially the agriculture and small scale
industries which are critical in generating employment
and support the growth of economy

2. A major concern before banking industry is the high
transaction cost of carrying non-performing assets in
their book

3. Competition between banks results in reduction in
government income.

4. To improve the resources and reduced the cost of
operation.

5. Need for technological plan with periodical up gradation
6. Need for communication & networking
7. Need for high level of securities in e-banking
8. Problem in adoption of new technology by workforce.

The availability of skilled resources is scarce.
9. Special skill in retail banking, treasury risk management,

foreign exchange, development banking etc. will need to
carefully developed and built.

1. The biggest opportunities for Indian banking system is the
Indian consumer. Demographic shifts in terms of income
level & cultural shift in term of lifestyle aspirations are
changing the profile of Indian consumers. This is and will
be a key driven of economic growth going forward.

2. Banking system facilitates growth of economy. It helps to
circulate money in the market

3. Technology adopted by banks and other financial
institutions help in offering most emergent of services
such as e-commerce and electronic data interchange
(EDI) for interconnectivity of banks and their customers.

4. Banks play a very important role in expansion of business
sector as it provides finance to all kind of business sectors.

5. The use of banking technology also helps to accomplish a
greater level of computer awareness among staff by
means of training through their own training
establishments and from professional technical
organization.

1. Premium rate will remain under pressure due to intense
competition on the more profitable lines

2. As far as the prospective are connected, the greatest
challenges is that of setting up infrastructure and to reach
out to as many areas as possible.

3. The biggest challenge for public sector the life insurance
corporation is one of the sustaining the huge growths it
has shown in the recent times.

4. People might take policies on non-existing things.

Challenges in Banking

Opportunities in Banking-

Challenges in insurance sectors

5. People may do double insurance & hide policies already
taken

6. A few dishonest policy holder will take huge claims from
the insurance company

7. People will insure anything and everything without an
insurable interest.

8. People will not guard or maintain their assets once
insured.

1. Aggressive marketing strategies by private sector insurer
will buoy consumer awareness of risk and expand the
market of products.

2. Competition in the insurance sector will allow market
force to set premiums that are appropriate for exposures
and push insurer to differentiate their product and
services.

3. There is a probability of spurt in employment
opportunities.

4. The falling interest rates and the scope of entering related
areas like banking and pensions in a bit for synergy and
promise of e-commerce are some of the opportunities
knocking at the door of the insurance sector.

5. Insurance sector provide a number of career options like
agent, broker, surveyors, risk manager, legal consultant
etc.

6. Insurance provides assured profit. An insured
businessman can enjoy normal profit eg. 15% to 20%
margin profit

Banking and insurance is a vast topic. It is difficult to give
conclusion in limited words but according to my research I
came to the conclusion that government should take efforts in
creating awareness about benefits of banking & insurance as it
not only provide personal benefits but also helps in economic
development of our country.

Emmett J. Vaughan,Therese Vaughan , “Fundamentals of
Risk & Insurance.”
Datta Ram Joshi, “ Basic Elements of Banking &
insurance.”
Shelagh Heffernal, “Modern Banking in theory &
practice.”
Neelam c. Gulati, “ Principles & Practice of Insurance.”
P.K. Bandgar, Lakshmi Chandrasekaran, N. Lakshmi
Kavitha, “ Principles and Practices of Banking &
insurance.”
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Opportunities in Insurance sector

Conclusion –
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Abstract

Intergenerational conflict exists in the workplace because of the diversity between each generation. Generational

diversity in the workplace is there as there are four generations (traditionalists, baby boomers, generation X, generationY) in the

workforce working on the same platform. Each generation is defined not only by the time period of their birth but their previous

influences along with similar characteristics associated with their generation. The expectations of each generation regarding

their work environment, management, and subordinates vary across all generations, they have their own way of thinking, work

ethics, ways of handling and being handled which sometimes clashes with each other leading to conflicts. There is a growing

realization that the gulf of misunderstanding and resentment between the generations in the workplace is growing and is

problematic. These issues can be overcome by airing perceptions, finding generationally appropriate fixes, exploring

commonality, and learning from each other.

The youngest generation, Generation Y has a high turnover rate. With the Traditionalists and Baby Boomers soon retiring,

Generation Y will take over the workforce and be promoted into positions they may not be prepared for. Organizations need to

recognize this shift in the workforce, the high turnover rate of Generation Y. By gaining knowledge of Generation Y's

orientations, leaders can build a relationship and learn to interact with Generation Y so that organizations can retain these

young, talented workers. Leaders in the workplace can then help young workers prepare and reach their potential when

Traditionalists and Baby Boomers retire. Each generation has a unique value set and outlook marking their particular

approach to work and life. Creating harmonious relations among generational groups. Organizational structures and

workplace arrangements should be carefully considered to avoid creating generational silos. Where possible, mixing of

generations is to be encouraged as a means of creating shared values and experiences. Events and social gatherings can also be

arranged to facilitate greater generational interaction.

Improved and effective communication is critical to successful change in the workplace by avoiding conflicts among the

generations. Managers must develop a variety of motivational strategies when dealing with age differences. They must be

sensitive to societal changes, communicate to employees the locations of desirable opportunities. Leaders in the workplace

should be aware of conflicting communication patterns and work expectations, and realize the appropriate type of leadership

communication for intergenerational conflicts at workplace is going to be on a situation-by-situation basis. Underlying message

is that if an organization cares about people in the first place, and chooses to show it through their workplace strategy, they

successfully bridge the generations before they even realize.

Keywords: Generations, Maslow's Need theory, Directive, consultative and participative leadership styles. Path Goal theory of

communication styles, Transformational and transactional leadership.
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Introduction:
Ageneration is a group of people who are programmed at

the same time in history. During their first, most formative
years, they are coded with data about what is right and wrong,
good and bad, stylish and unstylish. A generation shares a
common set of formative events and trends-headlines and he-
roes, music and mood, parenting style and education system.
As they grow older, they learn and grow. They adjust their
behaviors and build their skills. But they generally do not
radically change the way they view the world. Because each of
the generations came of age in a distinct and unique era, each
has its own perspective on such critical business issues as
leadership, communication, problem solving, and decision
making. For the first time in modern history, workplace
demographics now span four generations, meaning that 20-

year-old new hires can find themselves working side-by-side
with colleagues who are older than them by 30 years (or even
more). The expectations of each generation regarding their
work environment, management, and subordinates vary across
all generations, they have their own way of thinking, work
ethics, ways of handling and being handled which sometimes
clashes with each other leading to conflicts.

Intergenerational conflict exists in the workplace
because of the diversity between each generation.
Generational diversity in the workplace is there as there are
four generations (traditionalists, baby boomers, generation X,
generation Y) in the workforce working on the same platform.
There is a growing realization that the gulf of
misunderstanding and resentment between the generations in
the workplace is growing and is problematic.An “age-neutral”



workplace supports real communication and understanding
across all ages, and builds on the unique values and strengths of
each generation. Businesses that pay attention to
intergenerational issues will see an impact on their bottom line
in a number of areas like corporate culture, recruitment,
employee engagement, retention, and customer service etc.

of this paper is to provide some strategies and
leadership communication styles which will help today's
organization to combat with the growing intergenerational
issues (conflicts).

Currently, four generations comprise the workforce:
the Traditionalists, the Baby Boomers, Generation X, and
Generation Y. Traditionalists are also known as the “silent
generation” and they know the meaning and value of hard
work. The people of this generation grew up with a strong
value placed on sacrifice for the greater good of everyone,
loyalty and hard work” They are firm believers in playing the
game hard and by the rules, and staying loyal to company and
country with the expectation that such loyalty will be
rewarded. They tend to find satisfaction from work itself,
rather than from the meaning within the work they do and tend
to favor obedience instead of individualism. Baby Boomers
grew up in a more prosperous time than that of the
Traditionalists, so their needs are higher on Maslow's Needs
Hierarchy than Traditionalists. By working hard and staying
loyal to the organization, Baby Boomers find a sense of
belonging and of being part of the organization, which, in their
eyes, is bigger than themselves. Committed to climbing the
corporate ladder, this generation began the “workaholic”
trend. The Baby Boomers are the “Me” generation, the first
generation to become Internet savvy and make work-life
balance a movement that has permeated our workforce culture.
They are also one of the most valuable segments of our
workforce today. Many Boomers are planning for retirement,
which will potentially inflict the largest “brain drain”.
Employers are most concerned about losing this segment of the
workforce because they are the managers running their
businesses and servicing their clients. What employers must do
to help their organizations soften the impact of the age of
Boomer retirements is to find ways to keep them (and their
institutional knowledge) on board for as long as they can.
Technology played a large role in Generation X's young lives
as Television and Cable TV became standard and was
sometimes babysitters for this generation. TV provided access
to a larger world for this generation. Instead of living to work,
Generation X works to live. Working is merely a “means to an
end” and maintaining social and family relationships take
priority for this group. Generation X has no problem switching
job positions or employers for advancement. This group will
not build a career but builds skills in order to transfer job
positions. Self-reliant, practical, confident decision-makers.
As leaders, this group is “adaptable to change, fair, competent,
participatory, and diversity-sensitive. Generation Y shares
many of the same work-style traits as their Gen X colleagues.

Gen-Yers also like to work with a high degree of
independence, constantly seek new challenges and have fun at
work. In addition, they truly like to work on their own terms
and figure things out for themselves. They want to understand

Objective

Types of Generations and their traits

an assignment or project and determine how to get it done on
their own, and won't hesitate to let their managers know it.
Managing Gen Y can sometimes be challenging for Baby
Boomer managers or even Gen X managers since Gen-Yers
don't hesitate to challenge the status quo. Technology has
played a major role in Generation Y's lifetime. They have
never experienced life without technology and thus have
internalized it, unlike Baby Boomers who have had to adapt to
ever-changing technology. Technology in the lives of
Generation Y is different than previous generations. As they
are now just entering the workforce, Generation Y is still
finding their place in the working world, deciphering what
they want to do, and how the work they choose to do is going to
contribute to society. Also, as a result of their upbringing,
Generation Y is accustomed to praise and is looking for that at
work to boost their self-esteem. Generation Y is highly
creative, “more affluent, better educated and more ethnically
diverse” and as a result, this group “feels entitled to
everything” and is not obliged to anything. Similar to
Generation X, Generation Y desires work-life balance and
flexibility. They want to define their workplace and have input,
and they crave challenge and desire to innovate for
improvements GenerationY.

Traditionalists
(born 1927-1947)

Baby Boomers
(born 1947-1965)

Generation X
(born 1965-1981)

Generation Y
(born 1981-2000

(still to be

determined))

Work Outlook -Loyalty to
organization
-Lifetime career
-Gain satisfaction
from doing work
-Survivalist
outlook on work

-Climbing the
corporate ladder
-Workaholic
-Loyalty to
organization

-Work-life balance
-Distrust of large
corporations and
government for job
security
-Disloyal to
organization
-Multiple careers

-Team mentality
-Work that
provides long-term
value
-Disloyal to
organization
-Flexibility
-Work-life balance
-Young to
workforce and still
finding their place

Needs -Physiological
-Safety

-Safety
-Social

-Safety -Esteem
-Self-Actualization

Communication
Style

-Face-to-face
-Formal language
-Straight-to-the-
point

-Face-to-face
–Electronic
-Open and
direct speech

-Email
-Straightforward
and informal
speech

-Any form of
technology to
communicate
-Respectful
language
-Want to give
feedback and input

Leadership Style Thrive under
directive style

Thrive under
participatory style

Does not thrive
under authority
style

Does not thrive
under authority
style

Traditional

Baby Boomers

Generation Y

Generation X

Maslow’s Hierarchy and Intergenerational Needs

Analysis

Intergeneration conflict exists in the workplace because
of the diversity between each generation. This diversity can
impact generations with avoidance, differing stages, styles,
management, communication, emotion, anger, and
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intervention. There is opportunity within intergenerational
organizations to resolve conflict, including addressing why
age matters, conflict with cohorts, the reverse Pygmalion
effect, plugging the brain drain, unpacking identities,
cooperation and competition, trends, data, and minimizing
future occurrences.
Improved and effective communication is critical to successful
change in the workplace by avoiding conflicts among the
generations. Managers must develop a variety of motivational
strategies when dealing with age differences. They must be
sensitive to societal changes, communicate to employees the
locations of desirable opportunities.

Leaders in the workplace should be aware of conflicting
communication patterns and work expectations, and realize
the appropriate type of leadership communication for
intergenerational conflicts at workplace is going to be on a
situation-by-situation basis.

Managers
must be aware that younger employees who occupy jobs in the
lower levels of organizations are interested in opportunities
that increase their sense of meaningfulness, leadership skills,
and economic well-being. Also, it is important to understand
that older employees who have developed strong social bonds
may not wish for opportunities that remove them from familiar
and valuable relationships.

Managers can boost more open-minded, flexible thinking,
and form intergenerational cohorts to create harmony and
productivity in the workplace. It also explains the
importance of understanding the differences between
cohort-based and age based identities to establish
intergenerational relationship (Le Beau)
Plugging the brain drain (retirement of baby boomers) can
be accomplished by, - utilizing mature employees and
maximizing the transfer of their vast knowledge. The
maturing workforce should be seen as a great opportunity
to be leveraged rather than an issue to be dealt with.
Exploring what is central among the challenges of the
intergenerational workforce is the differences and
similarities that create a new paradigm of complexity,
cooperation, and competition. By developing a strategy,
generations can accomplish new synergy through
productive work conflict.
Individuals, as well as management, will need to be
respons ib le and accountab le for reso lv ing
intergenerational conflict at work.
All training must be adapted so that work motivators are
realized.
The older worker and younger supervisor dyad will have
to be understood more clearly by both management and
subordinates in order to achieve top performance.
The workforce of today will need to change attitudes,
evolve current management practices, and communicate
effectively.

Strategies that can be undertaken to combat with

intergenerational conflicts:

ü

ü

ü

ü

ü

ü

ü

Underlying message is that if an
organization cares about people in the first place, and chooses
to show it through their workplace strategy, they successfully
bridge the generations before they even realize.

ü

ü

ü

ü

ü

ü

ü

According to Pickering (2000), we may not be able to
avoid all conflict, we may not be able to resolve
everything the way we'd like but we can control the
mindset we take into every situation. Cultivating
knowledge, skills, and confidence in conflict resolution
will change your appreciation of the results.
According to Hudson (2010), the solution for
intergenerational conflict is moving from diversity to
inclusion. Inclusion enhances an organizations ability to
achieve better business results by engaging people with
diverse backgrounds and perspectives through
participatory decision-making.
Wang Xin (2010) suggested modes of intergenerational
knowledge that can be transferred through different
mechanisms as possible solutions to prevent brain-drain.
He recommended mentoring, knowledge repositories,
training, and books.
Acknowledging the differences, giving praise,
recognition of common goals, and aiming to unite.
Incorporate diversity principles across business units.
Create opportunities for cross-generational work teams
and interactions.
Invest in team building and leadership skills, as they are
increasing importance to benefit from diversity and to
achieve inclusion.

Due to generational diversity (based on orientations,
“collective memories,” and needs) retention of young
employees is problematic. Leaders in the workplace need to be
aware of this diversity since Generation Y will be taking over
the workforce at an exponential rate in the near future. Since
Generation Y is the emergent workforce that will advance
quickly once Traditionalists and Baby Boomers retire, they
need leadership in the workplace. There is a lack of leadership
in the workplace as demonstrated by the high turnover rate of
young workers. Traditionalists, Baby Boomers, and
Generation X have developed strong distinctions in character,
values, needs, communication, and perspectives based on their
orientations and “collective memories.” Generation Y is a
developing generation and do not have those strong
distinctions as of yet. It is essential for leaders to understand
from what perspective they come and try to come close to
“total comprehension” of the perspectives of those they lead.
Although “total comprehension” is impossible, attempting to
achieve some comprehension is important. Strong leadership
in the workplace is necessary in order to retain young workers
and help them reach their potential. In order to create strong
leadership in the workplace, an exploration of how leaders
interact with followers (subordinates) on a communicative
level is outlined here. The key to strong leadership is
interaction between leaders and followers. This study focuses
on the communicative interaction or the communicative
behavior of leader toward follower. Leadership
communication theorists Dr. Michael Hackman and Dr. Craig
Johnson, describe Path-Goal Theory as examining how
followers will be more motivated and productive if they
believe completing a task will place them on a “path to a

Leadership Communication Theories
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valuable goal”. The leader's role is to shape the follower's
perception in a way that clarifies the path to the task and the
desirability of the goal. Leadership behavioral styles used in
Path-Goal Theory are participative, directive, supportive
(“Interpersonal communication focusing on concerns for the
needs and well-being of followers and the facilitation of a
desirable climate for interaction”) and achievement oriented
(“Communication focusing on goal attainment and
accomplishment, emphasizing the achievement of excellence
by demonstrating confidence in the ability of followers to
achieve their goals”).

Leadership model consisting of Laissez-faire,
Transactional leadership (directive), Transformational
leadership (consultative, participative, delegative, directive) is
also of great importance. Laissez-faire leaders allow followers
the autonomy to work as they please and refrain from any
participation with followers unless asked. Essentially, Laissez-
faire leaders abdicate all power and use no particular
leadership style. Transformational leadership extends from
Transactional leadership. Transactional leadership rewards
followers contingent on their performance. The motivational
appeals used in Transactional leadership are “designed to
satisfy basic human needs,” to refer to Maslow; the basic needs
are considered physiological, safety, and social needs. Most
Transactional leadership demonstrates a directive leadership
style in order for followers to achieve objectives. The
Transformational leader goes beyond merely satisfying lower-
level needs. The Transformational leader motivates followers
to achieve “'performance beyond expectations'” to help
followers satisfy higher-level needs of self-esteem and self-
actualization. Transformational leaders stimulate followers to
transcend their own immediate self-interest for the greater
good of the group, organization, or society. Transformational
leadership makes a positive impact on empowerment,
motivation and morality. According to Bass, transformational
leaders have four common characteristics: individual
consideration, intellectual stimulation, inspirational
motivation, and idealized influence. These characteristics are
closely related to delegative, consultative, participative, and
directive in different ways. GenerationY seeks leaders who are
directive and consultative in their communication with
followers but they also seek leaders who are mentors and give
informal recognition and praise. The request for mentors and
recognition may not necessarily solely be a generational
characteristic, but could be a symptom of youth. Based on
Path-Goal Theory's communication styles, directive,
supportive, participative, and achievement-oriented, it was the
most appropriate leadership theory that applied to Generation
Y's work expectations, and preferred communication and
leadership. Path-Goal Theory was the only leadership theory
that fully addressed Generation Y's desire for a leader who
would mentor and advise through “achievement-oriented”

communication. It was also the only leadership theory that
explicitly identified “supportive” communication that
facilitates “a desirable climate for interaction,” which aligns
with Generation Y's strong preference for a social workplace

Conclusion
This paper sought provides a general understanding of

the causes for workplace conflicts, strategies, and leadership
communication skills required to combat with the growing
workplace conflicts. After analyzing it was found that
situational based leadership is of very much important to
tackle issues pertaining to this. Path-Goal Theory was proved
to be the most suitable theory with respect to the
intergenerational conflicts arising at workplace with the
emergence of generation Y at workplace. Path Goal theory is
based on three factors, the follower, leader, and task. Older
generations need to learn technology and how to communicate
in an intergenerational workplace and gain an understanding
of the emergent workforce, while younger generations need
mentoring on managing, assimilating to the workplace, and
assimilating in a particular organization. Generation Y will
respond positively to a leader if he or she feel they are in a
reciprocal relationship in which they have input. Training
older generations and current leaders in the workplace on the
needs of the emerging workforce would be beneficial to those
already established in the workplace.
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Vital underlying
message is that if an organization cares about people in the first
place, and chooses to show it through their workplace strategy,
they successfully bridge the generations before they even
realize it.
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that is open to communication.
PATHGOALTHEORY

Directive Procedure-related   communication behavior
that includes planning and organizing, task
coordination, policy setting, and other forms
of guidance.

Supportive Interpersonal   communication focusing on
concerns for the needs and well-being of
followers and the facilitation of a desirable
climate for interaction.

Participative Communication designed to solicit opinions
and ideas from followers for the purpose of
involving followers in decision-making.

Achievement-oriented Communication focusing on goal attainment
and accomplishment, emphasizing the
achievement of excellence by demonstrating
confidence in the ability of followers to
achieve their goals.
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Abstract

The aim of this research paper is to investigate the determinants of consumers' attitude towards web advertising such as

materialism, informative, hedonic, annoying behavior and credibility. These factors influence the internet user's attitude

towards web advertisements in Punjab. Data was gathered from 400 internet users collected from four cities (Amritsar,

Jalandhar, Ludhiana and Patiala) of Punjab.A questionnaire consisting of 28 items was developed to measure the construct and

its dimensions. The first draft of the questionnaire was subject to a pilot testing through a focus group for an expert evaluation.A
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Introduction:

Web advertising has become an important medium for
advertiser to advertise their products and services in internet.
As the Internet has increasingly become an integrated tool for
marketing and advertising, the effectiveness of web
advertising remains a crucial yet debatable issue among
marketers and scholars. A host of studies (e.g., Ducoffe, 1996;
Russell, Staffaroni, & Fox, 1994) have examined the
mechanism of web advertising and suggested that internet
users' attitudes toward web advertising serve as important
indicators for online advertising effectiveness. Past research
on web advertising has provided insight into global marketing
and commerce. However, the foci of most studies have been on
the developed countries. Little is known about web advertising
in the emerging markets such as (Punjab), India.

Marketers have to persuade web visitors that there
is truly something worth behind a good-looking, usable
website, web advertiser have to convince visitors that the
image you try to promote is trustful and that marketers intend
to keep their promises in web advertisements, most of
researchers identify and as the two
main components of credibility. At the same time, it is
important to differentiate between trust, which is related more
to and credibility, which is connected to the idea
of believability. There is very few published research available
on consumer's evaluation of web advertisements. This
research study is trying to identifying the motivation factors in
web advertisement. It is also important for researchers to
further understand and find out more about the perceived
position of web advertisements. It should be noted that there
are very few research that attempts to demonstrate how Indian'

trustworthiness expertise

dependability

This research
paper is focused into five motivational factors (28 items) such
as Materialism, Informative, Hedonic, Annoying behavior and
Credibility and each five factors affect attitude toward web
advertising.

internet users perceive web advertisements. The primary goal
of this study is to explore

to gain an understanding of internet users' an attitude towards
web advertisements in Punjab.

According to (Pollay and Mittal, 1993)
presented seven belief factors underlying consumers' beliefs
and classified those factors into two categories. Materialism
and its other conjugations (e.g., materialistic, symbolic, status-
oriented, etc.) have been used as descriptors of global culture.
Researchers have offered various perspectives of what the
term encompasses: e.g., (Belk, 1985) associates materialism
with personality traits. Informative advertising informs
consumers about the prices and characteristics of the available
products. Informative advertising provides an interesting
implication regarding the value of information. However, all
the research findings that we came across only provide basic
design guidelines and experiments for the design of future
research-based explorations in this area. These studies did not
draw upon the multi-media and web technology design aspects
of behavioral theory. No reported research has been found on
the effect of web-based information services and simulated
experiences on the variations of hedonic design. Both the
researchers (Hirschman and Holbrook, 1991) stress the
hedonic perspective seeks not to replace traditional theories of
consumption but rather extends and enhances their
applicability. refers to the intrusive tactics
advertisers employ when competing for consumers' attention

Literature review:

five motivational factors such as
materialism, informative, hedonic, annoying, and credibility

Nowadays, many studies related to web advertising have
been archived in a various way. Web advertising can reach
huge audiences with simple messages that present
opportunities to allow receivers to understand what a product
is, what its primary function is and how it relates to all the other
similar products.

Annoying behavior



can be annoying to the audiences (Sandage & Leckenby, 1980;
Rettie, Robinson & Jenner, 2001; Zhang 2000). Consequently,
studies tend to show a generally negative public attitude
towards advertising (Alwitt and Prabhaker, 1994; Zanot,
1981). Credibility, along with liking, quality, and
representativeness, is one of four criteria that influence
attitudes toward print and online news (Sundar, 1999). A
source is perceived to be an expert when it displays “correct
knowledge”. Information from sources rated as high in
expertise leads to the greatest attitude change among those
receiving the message; low-expertise sources typically
produce no changes in attitude. These items are as follows:
web advertisement for good thing for consumers, pay close
attention, click on the advertisement, I ignore, leave the
Website.

This research paper is an attempt to explore the impact of
web advertisements on internet users. For this a research model
was drawn (adopted & modified form Pollay & Mittal 1993).
The aim of the study is to obtain a current picture of the
influencing factor of web advertisements. Marketers of web
advertisements will create marketing or promotional strategies
better suited to the needs of the internet users. Therefore a
proposed framework illustrating the motivational factors of
web advertisements and it tested in the current study.
Discovered results will allow marketers to incorporate into a
marketing mix better suited to the needs of internet users.

To study the motivating factors contributing to
attitude towards web advertising.

This research describes a study undertaken to better
understand the motivating factors of internet users' attitude
towards web advertising. A total of 4, 00 respondents were
selected from four cities

of Punjab. The method of purposive sampling was
employed whereby the respondents had to fulfill the criteria of
using the internet. Data for this study was obtained by using
structured questionnaire to know the views and perception of
the individual respondents. The conceptualization and
development of the questionnaire was based on the existing
literatures & Pollay & Mittal 1993 model. The questionnaires
were personally hand-delivered in workplaces, homes and
educational institutions. The questionnaire was developed
with the help of literature, consultation with academicians and
online users. Respondents were asked to rate the 28 items
relating to web advertisements. Responses to all the statements
in the questionnaire were measured on five-point Likert scale,
ranging from 1= strongly disagree to 5= strongly agree.
Demographic information such as gender, age, marital status,
education level and income was also collected. The validation
of survey instrument was checked through pilot testing of 100
respondents and variables were finalized after ensuring the
balanced approach and objectivity of the survey. Collected
data were processed in the statistical software package of
SPSS

Aim of this study:

Objective:

Research Methodology:

-20.

Respondents' Profile:

(Amritsar, Jalandhar, Ludhiana and
Patiala)

Demographic Variables Percent

Education Graduates 30.50%

Post graduates 25.40%

Professionals 45.10%

Occupation Govt. job 24.00%

Private job 38.30%

Self-employed 15.70%

Students 22.00%.

Gender Male 63.00%

Female 37.00%

Income (Rs.) Below 30,000 14.20%

30,001- 60,000 31.80%

60,001- 90,000 32.00%

Above 90,001 22.00%

Table-1: Respondents profile

Data analysis & Interpretation:

Table-2

This analysis was carried out on the data collected from
questionnaire in which the internet users were asked to tick a
number that was most suitable to their choice concerning 28
items that relate to their attitude towards web advertisements.
A five point Likert-scale was used anchored from strongly
disagree to strongly agree for 28 items. The mean, standard
deviation, skewness and kurtosis for all the 28 items for
attitude were obtained and tabulated in table-2.

Items Mean Standard deviation Skewness Kurtosis

Source of information 3.90 .905 -.719 -.071

Brands 3.94 .993 -.888 .389

Keep up to date about products 4.06 .750 -.979 .357

Pleasure 3.12 .998 .004 -.065

Enjoyable 2.68 .072 .372 -.638

Feel good 3.60 .953 -.042 .762

Social image 3.91 .767 -.805 .867

Buying and using the products 3.26 .097 .025 -.949

Reflect the personality 2.50 .810 .349 .150

Improves people’s standard of

living

2.64 .905 .030 -.844

Support the Web 3.42 .017 -.278 -.206

Bought something 3.16 .982 -.264 .167

Buy things you don’t really

need

2.69 .042 .491 .831

Increases dissatisfaction 3.43 .112 -.517 -.039

Materialistic society 3.37 .800 -.531 .157

Buy unaffordable products 3.28 .954 -.806 -.135

Trust in products 2.43 .844 .996 -.305

Reassure 2.78 .760 -.028 -.841

Buy the best brand for the price 3.62 .776 -.074 -.972

Fantasy 3.37 .991 -.234 -.206

Undue advantage of children 3.53 .822 -.599 .167

Unreasonable purchase 3.73 .874 -.735 .831

Too much sex 3.84 .961 -.229 -.039

Good thing for consumers 3.83 .652 -.153 .157

Pay close attention 3.28 .911 -.671 -.135

Click on the advertisement 2.71 .988 .551 -.305

Ignore 2.81 .971 -.147 -.841

Leave the Website 2.68 .004 .072 -.972

Overall perception 3.27

The result indicates that the highest score of internet
users is on the attitude that were is “Web advertising
helps me keep up to date about products available in the
marketplace” with a mean of 4.06, followed by the “Web
advertising is a very valuable source of information
about sales” (3.94) and “Web advertising is a very
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valuable source of information about sales” (3.90). The
above mentioned statements having five point Likert
scales were subjected to factor analysis. Before the
application of factor analysis the following five
techniques were also used for the analysis of data. (1)
The correlation matrix revealed that there is a strong
positive correlation between the web advertisement
statements. These statements were considered
appropriate for factor analysis procedure. (2) After
correlation matrix, anti correlation matrix was also
constructed. This matrix shows that partial correlations
among the statements are low for example anti- image
correlation of statement 1 with respect to statements 1 to
28. Similarly most of the off diagonal elements are small
indicating that real factors exist in the data which is
necessary for factor analysis. (3) Kaiser Meyer Olkin
measure of sampling adequacy focuses on the diagonal
elements of partial correlation matrix. It is clear that all of
the diagonal elements of partial correlation matrix were
sufficiently high for factor analysis. (4) Test of sampling
adequacy was then performed. Sum of the values of
diagonal elements of partial correlation matrix from
statement no. 1 to 28 was 0.749. This shows that
statements are good enough for sampling. (5) Bartlett's
Test of Sphericity was also conducted to check the
overall significance of the correlation matrices. The
value of Kaiser-Meyer-Olkin Measure of Sampling
Adequacy is 0.647.The test value of Bartlett's Test of
Sphericity was significant and it is indicating that
correlation matrix is not an identity matrix.

Principal Component analysis was employed
for extracting factors and orthogonal rotation with
Varimax was applied.

Principal component analysis (Varimax rotation
Matrix):

Table-3: Principal component analysis: Varimax
rotation Matrix
Factor-1 Factor-2 Factor-3 Factor-4 Factor-5 Communalities

Factor-1: Materialism

Increases dissatisfaction 0.875 0.657

Buy unaffordable products 0.768 0.565

Unreasonable purchase 0.784 0.623

Too much sex 0.739 0.564

Factor-2: Informative

Source of information 0.879 0.664

Brands 0.785 0.632

Keep up to date about

products

0.732 0.584

Factor-3: Hedonic

Pleasure 0.887 0.742

Enjoyable 0.735 0.645

Feel good 0.878 0.659

Factor-4: Annoying

Undue advantage of children 0.752 0.632

Ignore 0.684 0.547

Reflect the personality 0.875 0.675

Factor-5: Credibility

Reflect the personality 0.745 0.612

Bought something 0.774 0.641

Trust in products 0.756 0.623

Eigen value 4.853 4.124 2.276 1.828 1.719

Variance (%) 28.213 22.535 16.842 5.642 2.124

Cumulative variance (%) 28.213 50.748 67.590 73.232 73.356

Reliability Alpha (%) 82.543 75.234 76.613 74.44 76.821

Number of items (total=16) 4 3 3 3 3

Note: Extraction Method – Principal Component Analysis,
Rotation Method – Varimax with Kaiser Normalization
KMO (Kaiser-Meyer-Olkin Measure of Sampling Adequacy)
= 0.667, Bartlett's Test of Sphericity: p = 0.000 (x = 1212.712,
d.f = 328)

Now it's time to label the factors, after a factor solution
has been obtained, all variables have a significant loading on a
factor, the researcher attempt to assign some meaning to the
pattern of factor loadings. Variable with higher loadings are
considered more important and have greater influence on the
name or label selected to represent a factor. Researcher
examined all the underlined variables for a particular factor
and placed greater emphasis on those variables with higher
loadings to assign a name or label to a factor that accurately
reflected the variables loading on that factor. The names or
label is not derived or assigned by the factor analysis; rather,
the label is intuitively developed by the factor analyst based on
its appropriateness for representing the underlying dimension
of a particular factor. All five factors have been given
appropriate names on the basis of variables represented in each
case. (a) Factor-1: This factor is most important
factor which explained 28.213% of the variation. The
statements as “Web advertising increases dissatisfaction
among consumers by showing products which some
consumers can't afford”, “Web advertising makes people buy
unaffordable products just to show off”, “Web advertising
leads children to make unreasonable purchase demands on the
parents”, and “Web advertising is making us a materialistic
society – interested in buying and owning things”, are highly
correlated with each other. These four web advertisements
reflect ; hence, the researcher names this segment
as .

(b) Factor-2:
Second kind of factor explained 22.535% of the

variances.
In this segment, researcher took the four important

variables such as “Web advertising is a very valuable source of
information about sales”, “Web advertising tells me which
brands have the features I am looking for”, and “Web
advertising helps me keep up to date about products available
in the marketplace”. These statements reflected web
advertisements are informative i.e. researcher named these
variables .

(c) Factor-3: This factor explained 16.842%
of the variations. “I take pleasure in thinking about what I saw
or heard in Web advertisements”, “Web advertising is even
more enjoyable than websites”, and “Web advertising helps
me know which products will or will not reflect the sort of
person I am”. These statements show entertaining and joyful
hence researchers named this segment as .

2

Labeling the factors:

-

–

-

Materialism

materialism
materialism

Informative

informative

Hedonic

hedonic

Table -6 revealed that the significance values
of F for education, age and gender are greater than 0.05. So
they do not have significant impact on materialism. F-value for
family monthly income is less than the .05; it means income
has significant impact on materialism.

Table -6 revealed that the significance
values of F for education, age and gender are greater than 0.05.
So they do not have significant impact on informative internet
users. F-value for family monthly income is less than the .05; it
shows income has significant impact on informative internet
users.

Table -6
revealed that the significance values of F for education, age,
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gender and income are greater than 0.05. So they do not have
significant impact on h

Table -6 revealed that the significance values of
F for education, age and gender are greater than 0.05. So they
do not have significant impact on acrimonious behavior. F-
value for family monthly income is less than the .05; it shows
income has significant impact on acrimonious behavior.

Table -6 revealed that the significance values of F
for education, age, gender and income are greater than 0.05. So
they do not have significant impact on credibility.
Table-6: Effect of demographic variables on attitude of
internet users towards web advertisements:
One way analysis of variance

edonic seekers. Annoying

acrimonious

Credibility

credibility of the
web advertisements
credibility

(d) Factor-4:
This factor explained 5.642% of the variations. “When I seen

an advertisement on my computer screen, I ignore it”, and
“When I seen an advertisement on my computer screen, I close
the Website”. Both the statements show irritating web
advertisements hence researchers named this segment as

.

(e)
Factor-5: This factor explained 2.124% of the
variations. “I think web advertising is a good thing for
consumers”, there have been times when I have bought
something because of a Web advertisement” and “Web
advertisements reassure me that I am doing the right thing in
using these products”. These statements show

hence researchers named this segment as
.

-

-

Dimensions Education Age Gender Income

F Sig. F Sig. F Sig. F Sig.

Materialism 1.528 .136 1.537 .132 1.828 .061 5.757 .000*

Informative .626 .788 .842 .589 .801 .628 2.361 .016*

Hedonic .935 .499 1.514 .155 .867 .557 1.972 .052

Annoying .956 .468 1.755 .106 .829 .566 4.083 .001*

Credibility 1.227 .292 .961 .472 .998 .443 1.651 .122

*p<0.05

Conclusion:

From the results, we can consider that Punjab internet
users are responsive to advertising. This research has
proposed five important factors of web advertising such as
materialism, informative, hedonic, annoying, and credibility.
As far as materialism is concerned in web advertising; it is
accused of promoting materialism that leads to consumers
demand fro material objects because of marketing and
promoting strategies. The informative web advertising allows
consumers to have access to product and service information
without any hassle. Informative advertising benefits
consumer's by carrying specific, definite and tangible facts
about product. The amount of information revealed by
advertising may indicated as a value of consumer's society.
Hedonic describes web advertising can be enjoyable and
entertaining to attract and maintain attention while addressing
customers' need and wants. Now, the content of advertising
messages has shifted from product focused to consumers
focused. Therefore, the creativity of web advertising can add
value to a company's product and services. Internet users feel
acrimonious behavior to watch web advertising. They think
web advertising is portrayed as deceptive, half-truth and
accused of circumventing consumers' rational decision –
making by developing messages based on consumers
vulnerability i.e. consumer get irritated to watch so many web
advertisements. Web advertising enhances the credibility of
the products and services among the consumers. Web

advertising can assist marketers to facilitate the introduction
and development of new products and services to consumers
directly. This research study shows that internet users have a
positive and negative perception of web advertising. Most of
the consumers perceive web advertising increase falsity.
However, they still formed positive beliefs on web advertising
such as for retrieving up-to-date information about products
available in the market place and that web advertising is a
convenient source of good information. Moreover, they have a
positive attitude concerning web advertising being a good
thing to look at.
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Abstract

Financial inclusion, a tool to combat poverty, is the delivery of financial services at affordable cost to low income segment

of society. But still majority of rural population and poor people of India have remained outside the formal banking ambit. The

study focuses on role of payment banks in financial inclusion which is playing a catalytic role for the economic growth of society.

There are several advantages of payment banks that include last mile connectivity in rural areas where physical access is

arduous. These banks thus will add a much-needed financial inclusion element to the banking system. Over the next decade or

so their functioning has the capacity to bring about another revolution in the banking sector. This paper provides a brief

understanding of payment banks and accentuates how payment banks substantially help in promoting financial inclusion. It

also incorporates some of the challenges faced in its operations and recommends a way forward.
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Introduction

Financial Inclusion

Payment Banks

Services offered by payment banks

The financial system in India has witnessed noticeable
changes since the time of liberalization. All the functions
except lending will be performed by payment banks. Also,
with more mobile money transfers and payments the dream of
a cashless society can be attained. The main purpose in setting
up payments banks is to facilitate financial inclusion and
remittances. For the economic growth of a country, appropriate
means of savings, credit and remittance is a must for all
sections of the society. Payment banks will be game changers
for India expanding banking services.

Financial Inclusion is a technique to inculcate saving and
banking habit among rural people. Financial and banking
services are provided to people through a formal channel at
affordable cost. It is considered as a way for more inclusive
growth as each and every citizen is able to use his/her earnings
as a financial source that they can put to work to improve their
future financial status and at the same time contribute to the
nation's progress. While banks found transfer of money
unfeasible, the mobile technology utilized by payment banks
came to the force tendering services like mobile wallet and
mobile money transfer to serve the need of society; which is
very much affordable to all segments of society.

Payment banks are brought into the Indian system as a
part of the financial inclusion drive. Payments banks will be set
up as a differentiated bank and shall confine their activities to
acceptance of demand deposits, remittance services, Internet
banking and other specified services. They cannot raise money
from the financial markets and lend it out. The Reserve Bank
expects payment banks to target India's migrant laborers, low-
income households and small businesses, offering savings
accounts and remittance services with a low transaction cost.

They can't offer loans but can raise deposits of upto Rs. 1•

lakh, and pay interest on these balances just like a savings
bank account does.
They can enable transfers and remittances through a
mobile phone.
They can offer services such as automatic payments of
bills, and purchases in cashless, cheque less transactions
through a phone.
They can issue debit cards and ATM cards usable on ATM
networks of all banks.
They can transfer money directly to bank accounts at
nearly no cost being a part of the gateway that connects
banks.
They can provide forex cards to travellers, usable again as a
debit orATM card all over India.
They can offer forex services at charges lower than banks.
They can also offer card acceptance mechanisms to third
parties such as the 'Apple Pay.'

Large NBCs are still not interested as they have to convert
into banks. So they will have to meet cash reserve and
statutory liquidity requirements.
Banks will have to design and deliver the products and
services in an innovative way to make it affordable and
attractive to customers.
Process in payment banks should be repetitive,
standardized and aggregated so that costs to the banks are
also reduced.

Many critical challenges will be faced by Payment
banks. The technology and infrastructure should be robust to
make the dream of cash less society realizable. Payment banks
have great potential to ensure reach of financial services to
unbanked poor people. They play a significant role in
achieving financial inclusion. Until now the reviews of BC
model and SHG model have been mixed. Over the next decade
or so their performance has the capacity to bring about another

•

•

•

•

•

•

•

•

•

•

Issues and Challenges

Way Forward



revolution in the banking sector.

The purpose of the study is to help the researcher in different
ways such as:

To understand the concept of financial inclusion
To analyze the role of payment banks in financial inclusion
initiative
To recommend means to help payment banks become a
major contributor for the economy's success.

The research is conducted through primary data which is
collected through questionnaire. The concept of payment
banks is still at a nascent stage so primary data is being
collected from people utilizing services of payment banks.
Secondary data is gathered from research journals, periodicals
and articles.

H1: Payment banks have a significant contribution in bringing
about financial inclusion in India
H0: Payment banks do not have significant contribution in
bringing about financial inclusion in India

The study has been completed with the aid of one
questionnaire. Following were the results and its
interpretations based on the data analysis which was done
using a sample of 43 respondents in graphical form:
1) Approximately 74% said that they utilize services of

payment banks.
2) From them nearly 42% respondents use mobile money

transfer services of payment banks.
3) Around 56% respondents use services of payment banks

every week.
4) Nearly 74% respondents feel that services are affordable.

Especially mobile money transfer services are cheaper
than that of India post and banks.

5) Around 77% respondents preferred services of payment
banks for transferring money as they find this service
affordable at payment banks outlets.

6) Of all the respondents 91% have saving bank account in
banks. They give the onus of this large number to PMJDY
scheme launched by Prime Minister Narendra Modi.

7) Approximately 58% respondents are aware of PMJDY
scheme of the government.

Research Methodology
Objectives

Data Collection

Hypotheses of the study

DataAnalysis

•

•

•

74%

26%

Usage of Services of
Payment banks

Yes

No

42%

32%

19%

7%

Usage rate of services

Mobile money

transfer

Bill payment

Money transfer

to bank

Deposits

19%

56%

25%

Frequency of service usage

Every Day

Every Week

Every Month 74%

26%

Affordability of services

Yes

No

16%
7%

77%

Agencies preferred for
transferring money

Commercial

Bank

India Post

Payment

Banks

91%

9%

Rate of having saving
bank account

Yes

No

Awareness of programs
5%

58%

37% Mudra Bank

PMJDY

Payment Banks

Recommendations

Conclusion

1. Awareness among people about the services offered by
payment banks should be created.

2. Payment banks should be allowed to lend money which
will allow them to generate additional revenue leading to
further cost reduction and also not blocking up the money
deposited in it.

3. Currently payment bank cannot hold more than Rs. 1,
00,000 per customer. So this limit should be increased so
that coverage of payment banks will increase.

4. They should be allowed to issue credit cards to retail
customers.

5. Currently prepaid payment instrument issuers (PPIs) are
not given licenses of payment banks but these entities
were originally projected as the deserving candidates to
become payments banks from the very beginning so
regulators should look into it once again.

6. India Post has got license of payment banks so it needs to
work on technology improvement as it has a lion's share in
rural India. Once the whole network of post offices is
connected with adequate technology, the biggest bank of
India for the poor is ready.

7. Payment banks should introduce innovated channels for
their products which should be as user friendly as feasible
to all consumers irrespective of their literacy level to
ensure all – inclusiveness.

8. Payment banks can launch micro insurance products in
addition to other services offered by them to develop the
standard of living of poor.

One of the top priorities of Modi government is Financial
Inclusion. The aim of inclusive growth can be attained
through financial inclusion. Payment banks will be the safest
banks as the only borrower for them is government through
SLR and governments don't default. They are key enablers to
achieve 100% financial inclusion. Now homeless wage
earners in metropolitan cities don't have to transmit money by
way of costly informal means. The payments bank develop
initiative has undoubtedly positioned the banking system on a
reconsideration mode. It is a move in the proper direction to
promote and encourage financial inclusion in India.
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Annexure
Questionnaire:
1) Do you use services of payment banks?

1) Yes
2) No

2) Which of the following services do you use most often?
1) Mobile money transfer
2) Bill payment
3) Direct money transfer to banks
4) Depositing money

3) How often do you use these services?
1) Everyday
2) Every Week
3) Every month

4) Do you find these services affordable?
1) Yes
2) No

5) Which of the following agency do you prefer for
transferring money to other places?

1) Commercial Banks
2) India Post
3) Payment Banks

6) Do you have a saving bank account in any of the public or
private sector banks?

1) Yes
2) No

7) Which of the following initiatives are you more aware of for
financial inclusion by government?

1) MUDRABank
2) PMJDY
3) Payment Banks
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Abstract

It is clear that without entrepreneurial efforts no country can made significant growth in the world. Entrepreneurship is

the only key to success of any nation whether it is developed or developing or under developed country. Entrepreneurship is the

only way which paves way of development of any country. China, Japan and USA are the burning examples before us. Most of

the countries take efforts to boost their economy through Entrepreneurship Development. As far as India is concerned there is

also a lot of scope of entrepreneurship. But in comparison to other developed countries India has not so much development with

regards to entrepreneurship. There are certain problems faced by the Entrepreneurs like funds, electricity, finance, equipments

and modernization etc. This paper will emphasizes on the certain problems faced by the entrepreneurs of Gorakhpur District

and will also threw light on the solution to the entrepreneurs.

Keywords: GIDA, Eastern U.P, Entrepreneurial Challenges
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Introduction
Entrepreneurs play a key role in inclusive growth. Balanced
regional development has remained a central theme of our
development strategy. Industrial dispersal was envisaged to
play an important role in correcting the regional imbalances
and ensuring a balanced regional development. The lack of
industries in different parts of the country is very often
determined by factors such as the availability of the necessary
raw materials or other natural resources. A concentration of
industries in certain areas has also been due to the ready
availability of power, water supply and transport facilities
which have been developed there. It is one of the aims of
national planning to ensure that these facilities are steadily
made available to areas which are at present lagging behind
industrially or where there is greater need for providing
opportunities for employment provided the location is
otherwise suitable. Only by securing a balanced and
coordinated development of the industrial and the agricultural
economy in each region can the entire country attains higher
standards of living.
The importance of small and medium-sized enterprises
(SMEs) in economic growth has made them a central element
in recent policymaking. Entrepreneurs are more than risk
takers; they are value creators in any society. They create value
through better utilization of resources. They provide solutions
to the current and future needs of the people which trigger
widespread changes in the society. Entrepreneurs like Steve
Jobs play a major role in initiating sweeping changes in our
lives through innovative products. Entrepreneurship plays a
vital role in charting a growth path for the society. Major
changes are tackled with innovative solutions born out of
vibrant entrepreneurship in a society.

The prosperity of a nation may be judged by its ability to
produce want-satisfying goods and to distribute them widely
throughout the society. Some persons produce wealth in
economy. They organize resources and manage them to create

utilities. Historians and economists have not always created
national wealth. Only the entrepreneurs create capital, wealth
and resources in a country by their incentive and risk taking
behavior. They are the prime movers of industrial development
in a country. According to Investopedia:

Alfred North Whitehead once said, “The greatest invention
of all is the invention of inventing inventions.” Peter Drucker
writes, “The emergence of entrepreneurial society may be a
major turning point in history.” In fact entrepreneurs are the
builders of a nation and creators of humanity by their
innovative vision, dynamic leadership and creative decision
behavior. An entrepreneur is the central figure of economic
activity and motivator of development.
Concept of Entrepreneur

Entrepreneur plays a
key role in any economy. These are the people who have the
skills and initiative necessary to take good new ideas to market
and make the right decisions to make the idea profitable. The
reward for the risks taken is the potential economic profits the
entrepreneur could earn.

The word entrepreneur is derived from the French word
'entrepredre'. An entrepreneur is very helpful for the economic
development of the country. So, it is necessary for every
entrepreneur to have leadership quality, better communication
skill, innovative, decision maker, risk taker, hardworking,
creative, organizing skill, foresight, technical knowledge,
desire for high achievement, clear objective. These are the
important qualities or features which are necessary in every
entrepreneur. An entrepreneur is an economic man whose aim
to earn maximum profit by his innovation and creation.

“An entrepreneur is an agent of economic change.An
entrepreneur is very helpful for the economic development of
the country. By selling the product in the market, he pays rent
of land, pays wages to the labour, interest on capital, he aims to
earn profit. He says that an entrepreneur tries to remove the
poverty in the country. But poor people always want to remain
the same. For example: when house facilities are provided to

J.B. Say



the poor people they don't live on this house but gives to the
other people and receive rent.

: He should be able to calculate the risk
because when many alternative methods are available for
doing a work then it is very difficult for the entrepreneur to
choose the best alternative. Risk is only depending upon
potential loss or gain. He must accept only the realistic or
measurable risk.

: He is always an innovator or creates new things so
that it is very helpful for the economic development of the
country.

: He is the best organizer. All the work is not to be
delegate to the subordinate. He must be understandable what
type of work to delegate to the subordinate.

: Every entrepreneur must be creativity to become a
successful. Technical knowledge is very necessary.

: He should be always self-confident because it
is very helpful for the efficient or successful running of the
business enterprise.

: He is always optimistic. Optimistic means he is
always a positive thinker.

: When his IQ is very strong then it is very helpful for the
economic development of the country.

: He always has good
communication skills then it can be easy convince people
about the product.

Features of Entrepreneurs
Calculate risk taker

Innovator

Organizer

Creativity

Self-confident

Optimistic

IQ

Good communication skill

Albert Shapero

Objective of the Study

Research Methodology

Literature Review

: Entrepreneurs take initiative, accept risk of
failure and have an internal locus of control.

1. To find out the problems faced by the entrepreneurs of
Gorakhpur district to generalise the problem to whole society
of entrepreneurs of India.
2. To access the real situations of the entrepreneurs of
Gorakhpur district and to guide them in the best possible way.

To assess the Problems faced by the entrepreneurs a well
prepared questionnaire is made by the scholar and from the
responses of the respondents, Non-Parametric test i.e. Chi-
Square test will be applied to make the data statistically
proven.

Entrepreneurship is not confined to any one particular industry,
country or group of persons; it exists in everybody but depends
on individual's desire. Enterprising behaviour has been found
in all societies, and in all types of economic circumstances.
Whilst the term usually refers just to an individual, it is also
possible to find whole organizations that can be classified as
entrepreneurial in the way they do business and seek to grow
(Michael Schaper, 2004).
An entrepreneur is one who drives the process of economic
growth and mediates the inputs and outputs of the economic
system (Vosle, 1994). In the broadest sense, an entrepreneur
may be described as a person who has the ability to explore the
environment, identify opportunities for improvement,
mobilise resources and implement actions to capitalize on
those opportunities. Entrepreneurs have a well-defined sense
of opportunity. After identifying the opportunities they then
creatively assemble the necessary resources to capitalize on

them (Zimmer and Scarborough, 2005; Thomas and Mueller,
2000). As risk takers, entrepreneurs bring about new products
and services, and indeed, add colours to a society. (Zimmer and
Scarborough, 2005).
Entrepreneurship is considered to be an important mechanism
for economic development through employment, innovations
and welfare effects(Schumpeter 1934; acs and audretsch1988;
wennekers and thurik 1999; Baumol 2002). The dynamics of
Entrepreneurship can be vastly different depending on
institutional context and level of economic development.
There are considerable differences across countries in the
orientation of entrepreneurial activities (Autio 2007). The
nature and structure of entrepreneurial activities varies across
countries as reflected by, for example the relative volume of
necessity and opportunity entrepreneurship.

Eastern U.P consists of more than 23 districts, the natural
resources and human resources are well endowed by nature
here. Yet this region is the most backward region of the India
and if we compare this part to western U.P, eastern U.P is more
regressed. The main cause behind the backwardness of eastern
U.P is the connivance of the government and politicians. The
main problem of this area is sudden and undeclared power cut
which affects the rhythm of production of entrepreneurs. This
part of U.P is also the part of high migration of young
generation to Delhi-NCR, Mumbai, Bangalore because there
is a very less opportunity of jobs.

Gorakhpur is located on the bank of river Rapti. It has more
than 1 million population. It is the division which consists of
Gorakhpur, Maharajganj, Deoria and Kushinagar Districts.
The natural resources are available in adequate quantity. There
is also Gorakhpur Industrial Development Authority (GIDA)
established by the Uttar Pradesh Govt. on Nov. 30, 1989. It has
been set up under the U.P. Industrial Area Development Act,
1976 with the objective of establishing an integrated model
township which will have industrial facilities, for setting up of
various large/medium and small scale industries, residential,
facilities, commercial areas, spaces for institutions of national
importance as well as office complexes. There are more than
250 units under production and a lot of more are under process
of allotment.

Entrepreneurs today encounter uniquely challenging
problems. They typically work in stressful business
environment and they often struggle to find time and
perspective for focused positive reflection. There are so many
problems in the life of entrepreneurs in India as someone has
said that entrepreneurs faced countless problems in India
before they start any ventures and after the start of a venture. It
may be related to corruption, political interference,
beaurocratic impediments, and Red tapism. These are the
primary problems faced by entrepreneurs and when the
ventures starts and then he has to face some of the following-:
There are more than 2000 workers employed in GIDA. The
entrepreneurs are given all kinds of facilities by the authority
yet the entrepreneurs are facing the problems are as follows:-

-Electricity is the major concern of any industry
whether it is big industry or small in today's scenario. In GIDA

Introduction to the Problem

About Gorakhpur Region

Problems and Challenges faced by the Entrepreneurs

1. Electricity

Mohammad Osama
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there are frequent power cuts of 2-6 hours per day which
affects the business activity very badly and the situation goes
worst when there is a peak demand of electricity in the month
of June, July,August, the power cut increases to 10 hrs per day.
Some of the Entrepreneurs have migrated to NOIDA and
Gujrat and some are planning to do so.

- Paucity of Skilled Labor is much more in GIDA.
Most of the workers from the region and adjacent regions have
migrated towards Delhi region for better salary packages and
opportunity. They do not prefer to stay in villages as they get
better salary packages and industries of their choices.

Machinery and other equipment in many small industries has
grown obsolescent. On account of this reason while their cost
of production are high, the quality is inferior as compared to
the large scale units. Moreover, the Small entrepreneurs do not
care about the changing tastes and fashions of the people.
Accordingly, modernization and rationalization are urgently
required in small-scale industries.

- Raw material availability is also a major
concern for the Entrepreneurs in GIDA.As I already
mentioned that Gorakhpur is endowed with ample raw
material and natural resources but some of the industries like
Steel, Rubber, Plastic Processing units, Paints faces raw
material problems for their production as they have to pay high
amount of money to transporters to bring the materials to their
doorstep.

- The loan process is very difficult for new
entrepreneurs as are not able to mortgage or not having so huge
initial capital to start their venture and the rate of Interest is
very high which is out of reach of small entrepreneurs. Most of
the entrepreneurs are not aware of the various government
scheme run by central as well as the state government. They
don't have knowledge of Micro-finance companies who gives
loans at very minimal rate of interest. Most of the rural
entrepreneurs fail to get external funds due to absence of
tangible security and credit in the market. The procedure to
avail the loan facility is so time-consuming that the delay often
disappoints the entrepreneurs. Lack of finance is one of the
biggest problems which entrepreneur faces now a day
especially due to global recession.
Major difficulties faced by the entrepreneurs include low level
of purchasing power of rural consumer so sales volume is
insufficient, lack of finance to start business, reduced profits
due to competition, pricing of goods and services, Financial
statements are difficult to be maintained by entrepreneur,
stringent tax laws, lack of guarantees for raising of loans,
difficulty in raising capital through equity, dependence on
small money lenders for loans for which they charge
discriminating interest rates and huge rent and property cost.
These problems create a difficulty in raising money through
loans.

As compared to big cities like
Lucknow, Kanpur Gorakhpur is small and the Entrepreneurs
faces problem in marketing their products as all their products
are not consumed in the region and they have to send their
products to other cities. Instead of this most of the industries in
GIDA are of Micro, Small and Medium Enterprises and they
are not able to advertise their products in full swing in

2. Labor

3. Adoption of innovative machines and other equipments-

4. Raw Material

5. Finance

6. Marketing of Products-

comparison to large scale industries. This also affects the sales
of enterprises.

Most of the small scale industries have
a problem of delayed payment receipts as their amount of
capital suffers with delayed payment, Their users of materials
don't pay frequently after buying the products Most of them
buy on the basis of credit and make evasions when the time of
repayment comes. On the other hand, small entrepreneurs have
also very little bargaining power in the markets they operate.

In GIDA, the production process
adopted by the units is still traditional and there is a lack of
modern techniques. This has resulted in low quality products
and also causes dearer output and slow rate of production. Due
to this, the entrepreneurs are not able to combat with others
entrepreneurs who are more innovative.

The growth of the
entrepreneurs is not very healthy in spite of efforts made by
government due to lack of proper and adequate infrastructural
facilities.

it is very common practice in the
backward area. When any entrepreneurs came here for setting
up the ventures different groups of politicians come and start
ordering that you should do this thing in this manner or you
have to hire people from this locality only or we will not let you
establish the venture in so fertile land etc. These demands
made by the politicians hurt the morale of new entrepreneurs.
We can remember the Tata Nano project of Singur in West
Bengal in which our politicians have not let Ratan Tata
establish the Nano project and due to this development of West
Bengal suffered a lot

• Lack of availability of adequate and timely credit;
High cost of credit;

• Collateral requirements;
• Limited access to equity capital;
• Problems in supply to government departments and

agencies;
• Procurement of raw materials at a competitive cost;
• Problems of storage, designing, packaging and product

display;
• Lack of access to global markets;
• Inadequate infrastructure facilities, including power, water,

roads, etc.
• Low technology levels and lack of access to modern

technology;
• Lack of skilled manpower for manufacturing, services,

marketing, etc.
• Multiplicity of labour laws and complicated procedures

associated with compliance of such laws;
• Absence of a suitable mechanism which enables the quick

revival of viable sick enterprises and allows unviable
entities to close down speedily;

• Issues relating to taxation, both direct and indirect, and
procedures thereof.

A well prepared questionnaire has been distributed among the
entrepreneurs to know their responses. These include

7. Delayed payments-

8. Production Pattern-

9. Lack of Infrastructural Facilities-

10. Political Intervention-

.

Major issues concerning the Entrepreneurs of the Region

Analysis of the study-

•

Role of Entrepreneurs in the development of MSME for Inclusive Growth (With Special Reference to Gorakhpur Region)
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Availability of raw materials, labor, Working environment,
Socio political environment, electricity, water facility. The
total no. of respondents is 85 in which most of the persons are
employee's .Their responses are as follows-
Out of 85 respondents -60 % (51) accepts that in Gorakhpur
region there is a lack of raw material availability and assume
that due to lack of better logistics the condition goes worst.
Out of 85 respondents -50 %( 43) respondents assumes that
labor availability is very scarce in the region and when we talk
about skilled labor then the condition is goes worst.
Out of 85 respondents 72 %( 61) confess that the working
environment of the region is worst and the availability of better
working condition is precarious in the GIDA.

In terms of socio-political environment 80 %( 68)
employees assumes that the political intervention is the major
problem in the region. Every political party leader forces to

Factors Total Observations Responses Percentage

Availability of R.M. 85 51 60%

Labor Availability 85 43 50%

Working Environment 85 61 72%

Socio-political Env. 85 68 80%

Electricity & Water 85 77 90%

Mean of the Total Responses

Statistics

N
Valid 5

Missing 0

Mean 60.0000

Median 61.0000

Hypotheses

Chi-Square Test

Ho: There is no lack of these facilities in the Gorakhpur region.
H1: There is a lack of these facilities in the Gorakhpur region.

After calculating the Chi-Square test the Calculated value i.e.

12.046 at .05 Percent Significance level is Higher than
Tabulated Value at n-1=4 Degrees of Freedom i.e. 9.487.
Thus the Null hypothesis is rejected and the alternative
hypothesis is accepted.

The researcher has tried to work on the real situation. Most of
the workers and entrepreneurs have not answered many
questions of the researcher due to their personal factors. For
many questions the respondents have given their answers in a
very diplomatic ways. These are the limitations of the study.

It is clear that the problems faced by the entrepreneurs of
Gorakhpur are many. This study can be generalized to all over
India because these problems are faced by almost all
entrepreneurs. The study resulted that there should be adequate
amount of Government Support in regards to electricity power
supply etc. Govt. should have to provide Low interest rate
capital to increase the involvement of entrepreneurs. Without
ample Govt. Support the development of Entrepreneurs and
the development of nation will be precarious.
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Abstract

International trade, particularly in last decade has seen the rise of an unprecedented threat in the waters around North

African waters and that is commonly known as Somalia Piracy. The primary reason of the rise of Somalian piracy is failure of

the state of Somalia. These piratical activities have a larger consequence affecting the international trade and brought immense

expenses and use of resources to protect the international trade. The International Maritime Bureau statistics of 2010 point out

that Somali pirates were responsible for 49% of the total pirate attacks worldwide is a cause of concern to international

community particularly as the major Sea Lanes of oil pass close to the Somalian waters. The pirates generally do not intend to

harm the ship hostages but aim to seek financial compensations. The One Earth Future Foundation (OEF) approximates that

the total ransom paid to Somali pirates reached $238 million in just 2010 alone.A new study estimates that Somali pirates reaped

as much as $413 million in ransom payments from 154 hijackings from 2005 to 2012.The expansion of Somali piracy has caused

immense amounts of harm on the global trade market. It is estimated that the losses suffered globally range from $1 billion to

over $16 billion per year.Within this figure, only a small amount is attributed to direct costs, such as paying ransom. The larger

part of that figure comes from indirect costs, such as delays/failure in delivering cargo (breach of contract), reduction in the

value of goods, or the extension of the ship rental and staff salary. This paper looks into the economic cost of piracy and its

impact on international trade

Keywords: Piracy, International Trade
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Introduction

Aims:

Maritime Piracy is one human menace as old as the time
man started oceanic travel. The pirates had almost threatened
life of the Roman emperor Julius Caesar. Authors such as
Homer and Cicero Marco Polo have noted incidents
“involving ancient Greek and Roman mariners” and Western
Europeans weathered Viking attacks during the middle Ages.
The piratical activities saw a rise during the MiddleAges (1570
to 1730) with the European traders trying to establish their
supremacy on seas with help of privateers and corsairs. The
new era dawned with industrial revolution in 18 Century saw
deployment of naval forces and the piratical incidences
decreased and almost vanished due steam power and alternate
modes of transport.
In 21 Century after the Cold War the international trade saw a
rise. Piracy resurged, particularly around the African waters
especially surrounding Somalia as well as South China Sea and
in the Malacca Straits. The expansion of Somali piracy has
caused immense amounts of harm on the global trade market. It
is estimated that the losses suffered globally range from $1
billion to over $16 billion per year. Within this figure, only a
small amount is attributed to direct costs, such as paying
ransom. The larger part of that figure comes from indirect
costs, such as delays/failure in delivering cargo (breach of
contract), reduction in the value of goods, or the extension of
the ship rental and staff salary.

The paper aims to
1) Identify the cause of rise of piracy in Somalia.
2) Economic implications of Somalian piracy on

th

st

international trade
The data base for the papers is

mainly obtained from the reports from World Bank,
International Maritime Organization and reports from the
many research institutes, which are in one way or other, related
to research in international trade.

The collapse of General
Mohamed Siad Barre government is Somalia in 1991, an
outcome of clan based civil war resulted in a full blown civil
war in Somalia. The net result was turning of Somalia into an
archetypal failed state. Utter lack of centralized authority,
illiteracy, tenant farming, limited or no natural resources,
warring factions and total anarchy pushed the people of
Somalia into a girth of poverty, unemployment, poor health
and greater sense of insecurity and uncertainty. Today no more
than one in ten children dies before turning five, and a person
born in Somalia today cannot assume with any confidence that
he or she will reach the age of fifty. The United Nations
Children's Fund (UNICEF) Humanitarian Action Report,
2008 reported that in Somalia over 1.5 million people are in a
state of humanitarian emergency or acute food and livelihood
crisis, up from 1 million people at the beginning of 2007 .

The escalating conflict in Mogadishu, combined with
floods and disease outbreaks in 2007, resulted in mass
displacement and skyrocketing malnutrition rates. Equally,
with the demise of the Cold War Somalia lost its strategic
significance, both its colonial masters and the superpowers
have left Somalia. Most International organizations including
the United Nations have left with a profound reluctance to re-

Data Base and Methodology:

Causes of Rise of Piracy in Somalia:

1

2



engage Somali affairs
The lack of governance and human security created a

laissez-faire environment on land and at sea that offered
Somalis not only incentives to take part in criminal enterprises
but also sanctuaries from which to do so (Warner, 2010). The
failed state resulted in poor economic performance. Patrick,
(2006) argues that, poorly performing nations generate cross-
border spillovers', including terrorism, weapons proliferation,
organized crime, regional instability, global pandemics, and
energy insecurity . Attempts to create a transitional set-up
government in Somalia have failed (International Crisis
Group, 2008, World Bank 2005). Civil war between different
factions caused 15,000 deaths and affected agricultural
production causing famine. Control of land and resources by
few powerful members of the populace added to massive
hunger, displacement and unemployment for both the
traditional farmers as well as roving pastoralists. Last but not
least of the reason is the severe drought in Somalia since 2004
which has affected 43% of its population as they had to be
dependent on external aid for food and that too in a politically
divided and war torn country.

The emergence of piracy in Somalia is both complex and
multifaceted. Nevertheless, most academicians and policy
makers assert that lawlessness, poverty, availability of cheap
weapons, dire humanitarian crisis brought by civil war
combined with devastating droughts, opportunities that exist
with regards to the Somalia's geographical location for
example at least 20,000 ships pass through the Gulf of Eden
(Chalk, 2010). Lastly piracy is considered as a low risk activity
and has ample of opportunities that pays well.
To summarize we can say that the basic causes of rise of piracy
in Somalia are:

1) Weak and ineffective legal structure
2) Lack of law enforcement and security
3) Conducive political environment.
4) Strategic location.
5) Easy returns

The pirates enjoyed
sympathy and support of the local communities because they
were perceived as protectors of the Somali coast. In fact,
pirates describe themselves as “Coast Guards of Somalia”. In a
country where the average yearly income is at most USD $600,
a pirate earns between USD $10,000 and $30,000 per year, an
unheard-of amount for most Somalis. The local Somalis
welcome this as these pirates spend their amount in huge
proportions on-shore. This has provided for business and
employment opportunities in the impoverished towns. Entire
villages have turned into boom towns with local shop owners
and other residents using their gains to purchase items such as
generators which provide electricity, which was once an
unimaginable luxury. All these factors made piracy more of
compulsion and then as an economic venture for financial
gains rather than a criminal act.

Location of Somalia gives it easy access to the international
shipping lanes. Over 80 percent of international maritime trade
moving through the Gulf of Aden is with Europe. International
Maritime Bureau (IMB), the 219 attacks by Somali pirates in
2010 made up 49 percent of the total piracy attacks worldwide.
In that same year, Somali pirates hijacked 49 ships, while
taking 1,016 seafarers hostage. The One Earth Future
Foundation (OEF) approximates that the total ransom paid to

3

4

Importance of Piracy for Somalia:

Impact on International Trade

Somali pirates reached $238 million in just 2010 alone.6 A
new study estimates that Somali pirates reaped as much as
$413 million in ransom payments from 154 hijackings from
2005 to 2012

7

Fig.1. Spread of Pirate Attacks Source: news bbc.co.uk (accessed on 20-01-2015)

The maritime piracy attacks that transpire off the Horn of
Africa have a significant impact due to severe disruption of
international trade. The sea route connecting the far East with
Europe is one of the busiest routes as almost 20% of the global
trade and 80% trade flows through the Gulf of Eden in with
more than 20,000 ships carrying most of the world's affordable
clothing, crude oil, and dry commodities pass through this
route annually. This route is very close to the Somalian coast.

This means that the shipping companies and the
countries will be and are often forced to re-route the passage.
This involves huge costs. For example the re-routing from
Europe to the Far East via the Cape of Good Hope, rather than
through the Suez Canal, would incur an estimated additional
$89 million annually, which includes $74.4 million in fuel and
$14.6 million in charter expenses. In addition, the rerouting
would increase transit times by about 5.7 days per ship. This
would result in the need for an additional vessel to maintain the
service frequency. However, these costs do not consider the
disruption in the logistics chains. Or in case the re-routing of a
tanker from Saudi Arabia to the United States via the Cape of
Good Hope adds approximately 2,700 miles to the voyage.
This longer distance will increase the annual operating cost of
the vessel by reducing the delivery capacity for the ship from
about six round-trip voyages to five voyages, or a drop of about
26 percent. The additional fuel cost of traveling via the Cape of
Good Hope is about $3.5 million annually.

8

Table 1: Rerouting Costs

Ship Cost: Hire and Fuel Cost per day Excess Cost for 10

day voyage

Cost if 10% of

ships re-route

300,000 DWT VLCC
Charter Hire

$30,000 $300,000 $900 million

300,000 DWT VLCC Fuel $48,500 $480,000 $1.44 billion

Total Cost Per Day:

300,000 DWT VLCC

$955,000 $9,550,000 $2.34 billion

10,000 TEU
Containership Charter
Hire

$40,000 $400,000 $1.2 billion

10,000 TEU
Containership Fuel

$58,200 $582,000 $1.75 billion

Total Cost Per Day:

10,000 TEU

$100,000 $1,000,000 $2.95 billion

Source: Rerouting Costs”. One Earth Future Foundation. Accessed 8-28-2011.
<http://oneearthfuture.org/images/imagefiles/Cost%20of%20Piracy%20Final%20Report.pdf>
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The cost of the war risk binder for ships transiting the
Gulf of Aden is estimated at $20,000 per ship per voyage,
excluding injury, liability, and ransom coverage. A year ago,
the cost of the additional insurance premium was only $500 . It
is estimated that the increased cost of war risk insurance
premiums for the 20,000 ships passing through the Gulf of
Aden could reach as much as $400 million

8

9

Table 2:Additional Cost Estimates summary

The financial implications of maritime piracy are
widespread. Attacks have created extra costs for fuel and
higher insurance premiums, which ultimately create an
additional burden on consumers in the form of higher prices for
their goods. It is estimated that if one-third of the Far-East
European cargo routes were diverted via the Cape of Good
Hope, it would trigger $7.5 billion extra in expenses
worldwide.

The timeliness of shipments and delayed delivery of
transported cargo is another consequence that stems from
pirate attacks and the necessity of rerouting vessels.
Unfortunately, the uncertainty of receiving scheduled cargo
creates often deters companies, thus significantly decreases
trade opportunities. Studies indicate that there is a direct
relation between the pirate attacks and reduction in exports of a
country. More specifically, these studies found that the effect
of an additional hijacked vessel can decrease a country's
exports by about 1.1 percent. The study found that trade losses
due to piracy attacks between Europe and Asia total $24.5
billion in just 2008 alone. Ransom develops primary costs
very rapidly. In 2005 the ransom amount paid to pirates was
about $150,000. In 2009 they were successful in 52 attacks and
received $177 million in ransom for an average of $3.4 million.
In 2010, there were 44 successful piracies netting $238 million
averaging $5.4 million dollars each. Therefore, the total cost
for these two years alone was $415 million (Bowden 2010). In
November 2010, the highest ransom payment delivered was
made by South Korean concerns to Somali pirates for the
release of the Samho Dream. The cost was $9.5 million for the
oil tanker. The escalation in ransom demands support the anti-
ransom posture that payment reinforces the behavior (Bowden
2010).

With the rise in piratical attacks by 7 times from 2007 to
2008 the major economic powers began to deploy naval forces
adding to the costs. The World Bank reports that interpreters
are paid $10,000 to $30,000 US for their services. if the low-
level pirates successfully hijack the ship; they are compensated
accordingly for their services. It is estimated that “foot

10
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Table 3: Total Costs of Maritime Piracy 2010

Cost Factor Value (Dollars)

Ransoms: excess costs $176 million

Insurance Premiums $460 million to $3.2 billion

Re-Routing Ships $2.4 to $3 billion

Security Equipment $363 million to $2.5 billion

Naval Forces $2 billion

Prosecutions $31 million

Piracy Deterrent Organizations $19.5 million

Cost to Regional Economies $1.25 billion

TOTAL ESTIMATED COST $7 to $12 billion per year

Source: Total Costs of Maritime Piracy 2010”. One Earth Future Foundation. Accessed 8-28-2011.
<http://oneearthfuture.org/images/imagefiles/Cost%20of%20Piracy%20Final%20Report.pdf

Conclusions:

The Long Way Around,"

"Piracy Could Add
$400m to Owners'

Piracy is an immense problem that has multiple
dimensions. Piracy as perceived by Somalians and as by
international community is quite different. Piracy in itself is
not confined to loss of men and material and losses incurred in
terms of ransom money, but have a greater economic
dimension in terms of indirect cost. To overcome the problem
of piracy, it is necessary to have international cohesive effort to
improve to socio-economic condition of Somalia, providing
for a stable government and economic opportunities for the
local people. As the saying goes prevention is better than cure.
The economic cost, both direct and indirect, if used for the
development of sate of Somalia, will probably curb the piracy
in Somalia and thereby reduce the economic implications on
international trade.
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Abstract

Global tourism is growing and India also wants to have a share of the increase in global tourism. India has an enormous

amount of potential which is still untapped. Of late, the awareness of India as a tourist destination has increased considerably,

but this is in patches of certain states like Kerala forAyurvedic treatment, or Rajasthan for its grand palaces etc.A lot more needs

to be done to project India as one of the most preferred destinations for the global travelers. Tourism can contribute well to the

economy of India and also get the foreign exchange that our country is looking for.
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The Travel and Tourism Sector in India:
Travel and tourism industry has been one of the major

drivers of growth among the service sector in India and it is
said that is has the potential to become a game changer for the
country. It is a rapidly emerging industry that generates
employment, contributes significantly in term of foreign
exchange and it helps the local and host communities as it is
also an economic activity. Tourism in India can be divided into
North Indian tourism, East India tourism, West Indian tourism
and South Indian tourism and combination of them is
collectively called Indian tourism. In the recent years, several
niche tourism products were added to traditional tourism that
has increased the scope of this sector. Some of the latest
tourism products are medical tourism, wellness tourism,
heliport tourism, cruise tourism, wiliness tourism and caravan
tourism. Tourism is a booming industry in India and it is has
growth potential in the future. There is a common
misconception among the visitors from the abroad. That
tourism in India is still limited to traditions, but the truth is that
India is opening up with attractive packages to inbound visitors
from all over the world. (http://www.cci.in/pdfs/surveys-
reports/Tourism-in-India.pdf)

The figure below shows the direct contribution of tourism
and hospitality to the GDPof India.

(http://www.ibef.org/industry/tourism-hospitality-india/showcase)

From the above figure, it can be seen that tourism and
hospitality industry has been contributing significantly to the
GDP of India. In 2006, this industry has been contributed $18
billion USD and it doubled in 2014 with $38 billion. It is
forecasted that it will contribute more than $71 billion USD
directly in 2024 to the GDPof India.

The figure below illustrates the number of foreign tourist
arrival in India from 2005 to 2013. The compound annual
growth rate is 7.2%. The number of foreign visitors in India in
2005 was 3.5 million but it is increased by almost 100% to
reach 6.8 million in 2013.

(http://www.ibef.org/industry/tourism-hospitality-india/showcase)

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/
Ministry%20of%20tourism%20English%202013.pdf)

The figure below shows, the total foreign exchange earnings
from tourists was $87.5 billion in 2005. This figure grew



substantially to $818.1 billion in 2013.

(http://www.ibef.org/industry/tourism-hospitality-india/showcase)

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/
Ministry%20of%20tourism%20English%202013.pdf)

The chart below depicts proportions in terms of foreign tourist
arrival in India in 2012. United States of America (USA)
ranked first followed by U.K, Bangladesh, Sri Lanka, Canada,
German, France, Japan, Australia, Malaysia and others the
percentage of each country is shown in the following bar
charts.

The following table shows monthly tourist arrival in India
from 2011 to June 2013. The month of May shows lowest
tourist arrivals for all three years and the month of January
recorded highest number of tourist arrival in India, closely
followed by the month of February.

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/
Ministry%20of%20tourism%20English%202013.pdf)

The table below illustrates the number of foreign tourists that
visits all states and union territories in India over a period of 15
years from 1997 to 2012. Expect 2001 and 2009 the number of
tourists visiting to all states and union territories was
increasing. In 1997, the figure was 5.5 million tourists that had
quadruped to reach 20.73 million in 2012.

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/
Ministry%20of%20tourism%20English%202013.pdf)

The table below shows the share of top ten states and union
territories in terms of the number of foreign tourists in 2012.As
it can be seen the state of Maharashtra got the first position
with over 5.1 million tourists and it accounted for 24.7% of
total foreign visitors, followed by Tamil Nadu with 17.2% and
Delhi with 11.3%. Himachal Pradesh got the least foreign
visitors with 2.4%.

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch
/Ministry%20of%20tourism%20English%202013.pdf)
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India's shares of international tourist arrivals in the world
and Asia and the Pacific region from 1997 to 2012 is
shown in the table rendered below. India ranked 47 with
the 0.39% in 1998 and over the period of 15 years it
shows little improvements. In 2012, India got 41th with
0.64% of global share for foreign tourists arrivals.

th

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/
Ministry%20of%20tourism%20English%202013.pdf)

(http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch
/Ministry%20of%20tourism%20English%202013.pdf)

For Asia and the Pacific region, India got 11 position in year
2000 with 2.42% of regional share of number of tourists arrival
from abroad and in 2012 India again ranked 11 with 2.82%.
The following table and the pie chart shows percentage shares
of top ten countries of the world and India for international
tourist arrivals in 2012. From the table, it can be seen that
France got the first position with 83 million international
tourist arrivals in 2012 with 8.02% of global share, while India
received 6.6 million international tourist arrivals in 2012 with
0.64% of the world's share.

th

th

The present situation of tourism in India

Travel and tourism comprising heritage, medical, cultural,
sports and business tourism is the largest industry in India.
Tourism is expected to grow at the rate of 7.8% annually from
2013 to 2023 and the tourist industry is doing well in last few
years because of the improvement in connectivity within and
outside the country. The improvement in the lodging facility
for foreign tourists has also contributed to the rise in the
number of foreign tourist arrival (FTA). Moreover, the
government of India initiatives to boost tourism industry has
also been instrumental as it positively affects the travel and
hospitality industry. (http://www.cci.in/pdfs/surveys-
reports/Tourism-in-India.pdf)

In 2014, travel and tourism industry grew by
approximately 7.3% however; the major growth rival would be
domestic tourism which grew 8.3% the same year. This
increase in tourism industry can be attributed to the growth of
low cost airlines as well as improvement in airport
infrastructure across the country. The present scenario of travel
and tourism industry in India is good, but compared with other
countries it is much lower. For instance, travel and tourism
industry in China grew about 9.2% in 2013. In 2013, India
received Rs. 1.1 trillion foreign visitors. It is estimated that
more than 13 million foreign tourists will visit India by 2024
and they will spend over Rs. 1.7 trillion by 2024. In 2013,
travel and tourism industry had contributed 2% to the GDP of
India.

India has a huge potential for growth in the tourism
sector. The country has a vast coast line with lot of unexplored
beaches; it has diverse geographical structure, from the
Himalayan Mountains to the sea in Kanya Kumari. Perhaps, no
other country has so much diverse culture as India has. India
needs to market these factors to the world effectively. The
Incredible India campaign so far has a done a good job and
many states have also launched their campaign based on the
same theme. Still India does not figure in the preferred list of
destination of tourists for a number of other reasons. Adverse
publicity about India due to the crimes that take place,
considerations of safety, which is the prime concern of tourists.
So also the political environment with some countries like
China, Pakistan also affects the tourists from these countries. If
these concerns are addressed, India can be one of the most
preferred tourist destinations of the world.

http://www.cci.in/pdfs/surveys-reports/Tourism-in-
India.pdf)
http://www.ibef.org/industry/tourism-hospitality-
india/showcase)
(http://tourism.gov.in/writereaddata/CMSPagePicture/
file/marketresearch/ Ministry%20of%20tourism%
20English%202013.pdf)
http://www.cci.in/pdfs/surveys-reports/Tourism-in-
India.pdf)
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Abstract

Gender Budgeting is a methodology to assist governments to integrate a gender perspective into the budget as the key

national plan for public expenditure.

The rational of gender budgeting arises from the fact that national budgets impact various sections of the society

differently according to the pattern of resource allocation and priority accorded to competing sectors. (Handbook of Gender

Budgeting, Ministry ofWCD, GOI)

Women stand apart as one segment of the population that needs special attention due to their vulnerability and lack of

access to state resources. The purpose of gender budgeting is to assess quantum and adequacy of allocation of resources for

women and establish the extent to which gender commitments are translated into budgetary commitments. (Background note on

Gender Budgeting, Ministry ofWomen and Child Development, Government of India).

Maharashtra is the first state in India to formulate Women Policy in 1994, which was revised in 2001 and New Women

Policy has been announced in 2013. Several schemes and initiatives have been undertaken to empower women. (Handbook of

Gender Budgeting, Ministry ofWCD, GOI)

The objective of this paper is to study the impact of socio-economic welfare schemes of the government of Maharashtra

on women who constitute 48.2 percent (census 2011) of the total population of the state.
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Gender Budgeting:An Introduction:

Need of Gender Budgeting:

Gender Budgeting is a methodology to assist governments to
integrate a gender perspective into the budget as the key
national plan for public expenditure. (Gender Budgeting
Handbook, Government of India).

It is a dissection of the Government budget to establish its
gender differential impacts and to translate gender
commitments into budgetary commitments. Thus Gender
Budgeting looks at the Government Budget from a gender
perspective to assess how it addresses the needs of women in
the areas like Health, Education, Employment, etc. It provides
a way to assess the impact of government's revenue and
expenditure on women. (Background note on Gender
Budgeting, Ministry of Women and Child Development,
Government of India).

It is also known as 'Gender Responsive Budget',
'Women's Budget', 'Gender Sensitive Budget' and 'Applied
Gender Budget Analysis'.(Gender Budgeting Handbook,
Government of India).

The Budget is a powerful tool in achieving development
objectives and acts as an indicator of commitment to the stated
policy of the government. The rational of gender budgeting
arises from the fact that national budgets impact various
sections of the society differently according to the pattern of
resource allocation and priority accorded to competing sectors.
Women stand apart as one segment of the population that needs
special attention due to their vulnerability and lack of access to
state resources. The purpose of gender budgeting is to assess
quantum and adequacy of allocation of resources for women

and establish the extent to which gender commitments are
translated into budgetary commitments.(Background note on
Gender Budgeting, Ministry of Women and Child
Development, Government of India).

Hence, in 2004, the Ministry of Women and Child
Development (MWCD), Government of India recognised
Gender Budgeting as an important tool for women's
empowerment and as a way of addressing observed inequality.
The MWCD adopted 'Budgeting for Gender Equity' as a
mission statement and framed a Strategic Framework of
Activities to implement this mission which is disseminated to
all Ministries and Departments of Government of India. The
Ministry of Finance as the agency with the primary
responsibility for the budget has also recognised the potential
of Gender Budgeting.

Thus the first Gender Budget Statement (GBS) appeared
in the Union Budget 2005-06 and included 10 demands for the
grants. (Gender Budgeting Handbook, Government of India).

The objective of this paper is to study the impact of socio-
economic welfare schemes of the government of Maharashtra
on women who constitute 48.2 percent (census 2011) of the
total population.

For the present study is based on the analytical study of
Secondary Data which has been collected from official
websites of Government of India and Government of
Maharashtra.

Maharashtra occupies the western and central part of the

Objective of the study:

Method of the study:

Maharashtra:AProfile



country and has a long coastline along the Arabian Sea. It has
36 districts which are divided into six revenue divisions viz.
Kokan, Pune, Nashik, Aurangabad, Amravati and Nagpur.
Mumbai is the capital of Maharashtra and financial capital of
India, which houses the headquarters of most of the major
corporate and financial institutions. Nation's main exchanges
and capital market and commodity exchanges are situated at
Mumbai.

It is the second largest state in India in terms of
population and has a geographical area about 3.08 lakh sq. km.
It has a population of 11.24 crore (Census 2011) of which,
female population is 48.2 per cent. The State is highly
urbanised with 45.2 per cent people residing in urban areas.

Sex Ratio in Maharashtra is 929 which is below national
average of 940 as per census 2011. The Literacy rate in the state
is 82.3 per cent which is above national average of 73.0 per
cent. According to 'Maharashtra Human Development Report
(MHDR) 2012, the Human Development Index of the state has
improved from 0.666 in 2001 to 0.752 in 2011. (Economic
Survey of Maharashtra 2014-15)

The Gross State Domestic Product at current prices for
2013-14 is estimated at Rs.15, 10,132 crore. The contribution
of Agriculture and Allied Activities sector is 11.3 per cent
while Industry and Services Sector both together contribute
88.7 per cent to the GSDP. The Per Capita State Income (i.e.
Per Capita NSDP) at current prices is estimated at Rs.1, 17,091
during 2013-14. Amongst the major states, Maharashtra has
the second highest per capita income in the country. (Economic
Survey, of Maharashtra 2014-15).

Maharashtra is the first state in India to formulate Women
Policy in 1994, which was revised in 2001 and New Women
Policy has been announced in 2013. Several schemes and
initiatives have been undertaken to empower women. During
2014-15 an amount of Rs. 7,066.34 lakh is allocated to women
development and Rs. 4,478.79 lakh has been utilised upto
December, 2014.

The Impact of Socio- Economic Welfare Schemes on Women
in Maharashtra is studied as follows:

Government Women Hostels
are set up to provide shelter, protection and rehabilitation of the
destitute, orphan, deserted, unwed mothers, victimised women
and also those found in difficult situations in the age group 16
to 60 years. There are 20 such government hostels in the State.
Protective homes are set up to provide protection and
rehabilitation of women and girls rescued by the police from
prostitution under Immoral Trafficking (Prevention) Act,
1956.
There are nine voluntary supportive homes in six districts with
intake capacity of 590. Under these schemes, during 2013-14,
the outlay was Rs.8.53 crore, expenditure was Rs. 8.78 crore
and total beneficiaries were 1,368. During 2014-15, upto
December outlay, expenditure and beneficiaries were Rs.9.39
crore, Rs.6.30 crore and 1,352 respectively. (Commissionerate
of Women and Child Development, GoM).

In order to prevent domestic
violence, disputes, disintegration, atrocities, etc. against
women, counselling centres are established in some police

AStudy of the Socio-Economic Welfare Schemes:

A) Social Protection andAssistance:
a) Government Women Hostels/ Protective homes/
Voluntary supportive homes:

b) Counselling Centres:

stations. There are 136 such counselling centres and Rs. 2.35
lakh are given to each counselling centre annually. During
2013-14, the outlay was Rs.4.53 crore, expenditure was Rs.
2.30 crore and total beneficiaries were 85. During 2014-15,
upto December outlay, expenditure and beneficiaries were Rs.
4.20 crore, Rs. 1.83 crore and 136 respectively.
(Commissionerate of Women and Child Development, GoM).

: GoM has launched Manodhairya
scheme in October, 2013 for giving justice to the victim
(women/children) of rape and sexual assault. The victim is
given minimum financial assistance of Rs. two lakh and in
special cases maximum Rs. Three lakh. In case of grievous
injury caused due to acid attacks, the victim shall be given
financial assistance of Rs. three lakh and Rs.50, 000 for other
injuries.
During 2013-14, the outlay was Rs.5.10 crore, expenditure
was Rs. 5.04 crore and total beneficiaries were 830. During
2014-15 upto December outlay, expenditure and beneficiaries
were Rs. 15.10 crore, Rs. 15.10 crore and 1,317 respectively.
(Commissionerate of Women and Child Development, GoM).

Under the scheme, 75 per
cent of construction cost of hostel at public place is given to the
voluntary organisation in three instalments as 50:40:10. The
Government of India has laid down the limit of annual income
for admission to these hostels as Rs.30, 000 for metropolitan
cities and Rs. 25,000 for other cities. There are 127 such
hostels with 9,172 inmates.

The main objectives of the programme are to
mobilise women in small groups, provide training for self-
employment and skill up-gradation to take up employment-
cum-income generating projects. There are 16 projects
functioning with total intake capacity 1,050.

Under this scheme, financial assistance is
provided for protection, care, education & vocational training
for the rehabilitation of women in difficult situation. There are
46 projects run by voluntary organisations covering 2,500
beneficiaries.

Under this scheme to prevent the trafficking of
women for commercial sexual exploitation and to facilitate
rescue, rehabilitation & re-integration of victims 40
institutions are functioning, of which 14 institutions are
residential.

:
The GOI has decided to provide one-third reservation for
women in Local Self Institutions. However, the State
Government has extended this reservation upto 50 per cent in
Local Self Institutions.At the end of December 2014, there are
total 1, 99,509 seats in local bodies of the State, of which
98,784 seats are reserved for women.

MahilaAarthik Vikas Mahamandal (MAVIM) is the apex
body for implementation of various development schemes
promoted by the Government of India and Government of
Maharashtra for women empowerment. It acts as a liaisoning
agency between concerned government departments and Self
Help Groups (SHG), financial institutions, voluntary
organisations.

MAVIM received funds of Rs. 19.08 crore in 2014-15
under the various schemes and expenditure upto December is

c) Manodhairya Scheme

d) Hostels for Working Women:

e) Support to Training and Employment Programme
(STEP):

f) Swaadhar:

g) Ujjwala:

B) Participation in decision making

C) MahilaAarthik Vikas Mahamandal:
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Rs. 8.93 crore. By the end of December, 2014, in all 9.98 lakh
women from 10,495 villages were participating in 68,936
SHGs. The total saving of these women was about Rs.271.19
crore and the total internal loan disbursed was Rs.760.05 crore.
SHGs received loan of Rs. 721.47 crore from various financial
institutions.

Apart from the above schemes the government also
intends to use local agricultural produce to provide quality
supplementary nutrition under various programmes. In this
regard, Government of Maharashtra has planned to assist
Women self help groups to purchase equipment for producing
quality supplementary nutrition products.

Similarly, a new scheme named
will be launched to set up permanent

markets at each district headquarters for providing the outlet
for sale of goods produced by such Self Help Groups. An
outlay of Rs.200 crore is earmarked from the outlay
undistributed under Planning Department. (Budget 2015, Part
- I).

Government of Maharashtra has implemented various
relevant socio-economic policies for the welfare and
empowerment of the women which have benefitted a
significant number of women and helped them to improve their
lives.

The study has taken into account only socio – economic
welfare policies. Thus its scope is limited as it could not cover
other policies such as agricultural policies, industrial policies,
and service sector policies which have significant impact on
the welfare of women.

'Punyashlok Ahilyabai
Holkar Market Place'

Conclusion:

Limitations of the study:
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Abstract

The National Rural Health Mission (NRHM) is an initiative undertaken by the government of India to address the health

needs of under-served rural areas. It was launched in April 2005 to address the health needs of 18 states that had been identified

as having weak public health indicators. As per the 12th Plan document of the Planning Commission (now NITI Ayog), the

flagship programme of NRHM will be strengthened under the umbrella of National Health Mission. The focus on covering

rural areas and rural population will continue along with up scaling of NRHM to include non-communicable diseases and

expanding health coverage to urban areas. Accordingly, the Union Cabinet, in May 2013, has approved the launch of National

Urban Health Mission (NUHM) as a sub-mission of an overarching National Health Mission (NHM), with National Rural

Health Mission (NRHM) being the other sub-mission of the National Health Mission.

Keywords: NRHM, MOHFW, initiative under NHM.
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Introduction:

Objectives of the study:

Significance of the study:

Method of data collection:

NRHM Monitoring

NRHM was launched on 12 April 2005 with an objective to
provide accessible and affordable quality health services to the
poorest household in the rural areas. It got approval from
Union Cabinet in July 2006. In order to give special focus
states were expected to ensure its satisfactory results. The
NRHM mission is to establish fully functional, decentralized
health delivery system at all the levels. It linked it to the social
goods like water, education, sanitation etc. The scope of
NRHM is increasing day by day from villages to district level.
Even its share as public expenditure has increased from 2
percent to 3 percent of GDP. This scheme was initially
considered to address the needs of 18 states having weak public
health indicators. As per the 12 document of Planning
Commission, the flagship programmed of NRHM will be
strengthened under the umbrella of National Health Mission
(NHM). There are number of initiatives under this mission by
the government. This paper is an attempt to understand the
NRHM and its function with reference to states like UP, MP
and Jharkhand with evaluative measures.

To understand the role of NRHM
To evaluate UP, MPand Jharkhand under NRHM

This paper gives a brief review on role of NRHM and its
evaluation in selected states i.e. Uttar Pradesh, Madhya
Pradesh and Jharkhand. It throws a light on the success of the
mission in this states which are a part of BIMARU states.

This is secondary data based paper where the journals, article,
web links, books have been used as source of information. No
survey and primary data is a part of this paper. It is descriptive
and opinion based paper.

The mission is ought to be achieved through an increased role
of PRIs, the ASHA programme, the village health and

th

th

•

•

v

v

v

Sanitation committee, increased public participation in
hospital development committees, DHSs in the district and
village health planning efforts and by participating NGOs.
NRHM represents a major departure from past, in that the
central government health financing to the development of
state health systems rather than being confined to selected
health programmes.
Regarding the phase-1 of the community monitoring in nine
states has been completed, immunization coverage evaluated
by UNICEF. Along with it the district wise Annual Health
Survey for high focus states are in pipeline.

Some of the initiative under NHM is as below:

Programme Objective

ASHA Aims at establishing link between health

system and the community

Rogi Kalyan Samiti Act as trustee for caring affairs of management

Health care contactors improving skills of doctors

Janani Suraksha Yojana reducing maternal mortality rate

NMMUs To reach to unserved areas

JSSK Aims at providing all free facilities to the

women delivered a baby and sick infant for

one year

RBSK Screening childhood diseases

MCH wings Reducing child and maternal mortality

National Ambulance

services

Providing ambulance services to every corner

of villages

v Evaluation of NHM in Uttar Pradesh

Hospital Maintenance

•

•

NRHM has brought lot of improvement in terms of higher
number of specialist, doctors and staff nurses but sill there is a
short fall. Where 2060 specialists are needed, there are only
1460 sanctioned and only 618 are in position. Rests are
working on contractual basis.

or initiatives under PPP are
still lacking in the state. Even peripheral services like
cleaning, washing, catering, etc. have only been viewed to be
outsourced to improve the services compared with



appointment of regular staff for such services
. is being seriously affected by shortage
of staff nurses at all levels of facilities. Women delivering
new born babies also don't stay for minimum 48 hours
after delivery because of lacking basic facilities like
cleanliness, electricity, potable water, etc.

in position are 134434 in around 107452 villages
in the State. Most of the ASHAs have received training;
however their regular mentoring needs to be strengthened.
They are highly visible, motivated and effective in community.
They have substantially increased the awareness of service
availability at community level. Payments of incentives are
delayed.

in the State was utilizing a meager
budget of 11.33 crore in 2007-08 from the department of
AYUSH in MoHFW. However, no separate budget under
AYUSH has been proposed for mainstreaming AYUSH at
DHs/CHC/PHC level since 2007-08.

has improved over the period at
all level. Sub Centres and PHCs have started using untied
grants under decentralization under NRHM. However,
registered Rogi Kalyan Samities under decentralization
scheme under NRHM

or Skill Training for comprehensive
Human Resource Plan necessitates strengthening of the
existing training infrastructure like medical colleges, nursing
training institutes, etc.

in the State comprises of 50 DHs in
50 districts, 270 CHCs in around 585 /blocks, 1149
PHCs. All the 50 hospitals are operational as FRUs, whereas
only 21SDHs and 16 CHCs are functioning as FRUs

in position in the State are 42777 in around 55393
villages in the State. Majority of them have been trained and
are reported to be equipped with kits. Nevertheless process has
not always been following the guidelines.

Doctors and Paramedics are not in position in any
of the DHs, CHCs and PHCs in the State. Though there are
around 40 AYUSH colleges and 57 hospitals functioning with
around60,000 registered medical practitioners in the State but
no provision for training of AYUSH Doctors has been made in
PIPs for deployment in the rural public health institutions

in the
State is getting routed as we find Registered Rogi Kalyan
Samities are functioning in 48 DHs, 268 CHCs, and 887 PHCs.
Around21 thousand VHSCs have been constituted in around
55 thousand villages and operational joint accounts in all the
constituted VHSCs have been reported

•

•

•

•

•

Quality of Services

ASHAs

AYUSH program

NRHM funds utilization

Capacity building

Evaluation of NHRM in Madhya Pradesh
Health Infrastructure

ASHAs

AYUSH

Decentralized Planning process under NRHM

v

§

§

§

§

talukas

v

v

§

§

§

§

§

v

v

Human Resource shortage

Evaluation of NHRM in Jharkhand
Physical Infrastructure

Children fully immunized

ASHAs

AYUSH services

Under Communitization process

Conclusion:

References:

seems to be still serious in the
state. Contractual human resource under NRHM
additionalities has certainly helped in improving the
preparedness for health care in MP. Against 1080 required
specialists we have only 220.

in the State comprises of 24 DHs,
194 CHCs, 330 PHCs, and 3958SCs. However, 194 CHCs and
have been upgraded to 24x7 basis since inception of NRHM.
However, IPHS facility survey had been conducted in 188
CHCs and up gradation to norms have started.

have improved significantly
during 2004-08, excepting a decline from 4.1 lakhs in 2007-08
to 3.1 lakhs in 2008-09

in position are 39556 in around 32615
villages in the State. The Sahiyyas of Jharkhand have been
selected by NGOs, through Village Health Committees Most
the ASHAs have undergone three modules of training and
are equipped with proper medical kits.

are reported to be available in all the 24
DHs in the State. Though process of recruitment of 300
AYUSH Doctors was reported to be initiated in 2009-10, but
still the salary component was not clearly mentioned in the PIP
and seems that the suggested initiative has not been
implemented yet.

under NRHM found
only 30011 registered VHSCs reported on the survey date with
around 10,000 operational joint accounts. They have
around429 registered RKSs in all the health facilities in
Jharkhand.

In eight states evaluation has been carried by NHM. But
with reference to the three stated in the paper it is clear that still
there is a need to bring efficiency in the programmes
conducted under NHM. The staff, doctors, nurses, sanitation
facilities, communalizations process, immunization of
children, physical and health infrastructure are in more
demand. The attempt should be made to ensure adequate
supply of these factors for the success of NHM. For healthy
India the move of NHM is adorable and needs further
aggressive actions for the achievement of social goals.

National Rural Health Mission (NRHM)', Chronicle
Special, India 2012, PP78-79.
www. nrhm.gov.in/Publication/Evaluation study.

/ Sahiyyas
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Abstract

Much of the world's population is in dire need of improved sanitation, but it remains a neglected priority. Currently, 2.5

billion people do not have access to improved sanitation worldwide, and nearly 1.1 billion resorts to open defecation. The United

Nations Millennium Development Goals include a global target of a 75% improvement in sanitation coverage by 2015, but with

current progress rates, this target is one of the most inaccessible. India is a prime example of the global sanitation challenge;

nearly 60% of the world's open defecation occurs in India. Going by the present pace of progress, India will achieve the

millennium development goals (MDGs) on sanitation only by 2054. Despite economic growth, government latrine construction,

and increasing recognition among policymakers that open defecation constitutes a health and human capital crisis, it remains

stubbornly widespread especially in rural India. Open defecation is prevalent among all socio-economic groups in rural India

though the bottom two wealth quintiles bear the heaviest burden. Children—already vulnerable and marginalized—pay the

highest price in respect of their survival and development. This well-established traditional behaviour is deeply ingrained

through practice from early childhood; it is taught. Other reasons cited for its persistence in India include poverty (the inability

to afford toilets), landlessness, tenants in housing without toilets (usually urban), and deep-rooted cultural and social norms

that have established open defecation as an acceptable practice. Open defecation poses significant health and environmental

risks. Open defecation also creates vulnerability, particularly for women and girls who experience a loss of dignity or are

exposed to abuse and harassment while defecating in the open. Although there is much discussion of public sanitation and

“open defecation”, highlighted by Prime Minister Narendra Modi's slogan of “pehle shauchalaya, phir devalaya”, taming

human waste in India proves a complex challenge, far more than building one or two toilets every second. Convincing Indians to

use toilets is a bigger challenge than actually building them. Many people have a revealed preference for open defecation, such

that merely providing latrine “access” without promoting latrine use is unlikely to importantly reduce open defecation.

Government latrine construction will not be enough to eliminate open defecation, without a revolution in latrine use. If the

Government is to achieve its goal of eliminating open defecation by 2019, it must concentrate on building demand for latrine use

in India and initiate a large scale campaign to promote latrine use.

Keywords: Open Defecation, Sanitation, Toilets
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Incidence of Open Defecation in India
Most people who live in India defecate in the open. Most
people worldwide who defecate in the open live in India. Open
defecation is much more common in India than it is in many of
the poorest countries of the world, such as the Democratic
Republic of the Congo, Malawi, Burundi, and Rwanda – to say
nothing of richer countries that are still much poorer than India,
such asAfghanistan, Kenya, and Bangladesh.As the rest of the
world steadily eliminates open defecation, this behaviour
stubbornly persists in India. Indeed, with 67% of rural
households and 13% of urban households defecating in the
open (India Census, 2011), India now accounts for 60% of the
world's open defecation. Moreover, open defecation in India is
particularly threatening for health because open defecation
population density is so high-no country has even half the
average density of open defecators per square kilometre as
does India (WHO and UNICEF, 2014). At least 17% women in
the rural areas walk more than half a km to get water for their
families and for their cattle, and 55% of them are forced to
bathe in the open because they do not have any private bathing
facilities. 60% of women defecate in the open in rural India.

Startling revelations by India Census 2011 survey no wonder
prompted Mr Jairam Ramesh to call 'India as the open
defecation capital of the world!' (Jain, 2012).
Open defecation by around 600 million people has been called
our biggest national shame. India Census 2011 reveals that the
percentage of households having access to television and
telephones in rural India exceeds the percentage of households
with access to toilet facilities. Improved sanitation and hygiene
is an essential element of strategies to reduce diarrheal
diseases. Yet closing the gap to universal sanitation coverage
and hoping for an open defecation free India by 2 October
2019 is a major challenge.

As the rest of the world steadily eliminates open
defecation, this behaviour stubbornly persists in India. People
in rural India have an expensive concept of an acceptable
latrine, and do not use the simple, affordable latrines that are
very commonly used in other countries. There is a widely-held
belief in rural India that latrines are expensive assets, perhaps
even luxuries. 40% of households that have a working latrine
have at least one person who regularly defecates in the open.

nd

Why is open defecation so prevalent in India?



Less than half of people who own a government latrine use it
regularly. Half of people who defecate in the open say that they
do so because it is pleasurable, comfortable and convenient.
People having working latrines in their homes also prefer open
defecation. Those who still do not have toilets prefer to spend
first on mobile phones; television, cycles etc. and toilets are
last on their priority. Muslims in rural India are often an
exception to this rule. Since ideas about ritual purity and
pollution are typically different for Muslims, they are more
likely to build and use the kinds of simple, affordable latrines
that save lives in the rest of the developing world. The National
Family Health Survey 3 (NFHS-3) found that while 77% of
rural Hindu households defecate in the open, 55% of rural
Muslims households defecate in the open (Coffey et al, 2014).

As with villagers all over the world, the poor defecate and
urinate in ways that are convenient and cost-free. In most of
India, this has meant going to the surrounding fields. In rural
India, toilets installed with the support of government or NGOs
often fall into disrepair or disuse. If communal toilets become
filthy, people opt for the outdoors, away from a stinking,
mosquito ridden latrine compound (Jewitt, 2011; Pardeshi,
2009). In private dwellings, a room built for an unwanted toilet
may be converted into a storage area. In towns and cities, poor
people live either in bricks-and-mortar slums, where a few
latrines might be available for hundreds of people, or in shanty
colonies where there are no latrines at all. Public toilets
employing a user-pay model may prove effective in some
settlements; but for many people, having to pay to defecate
represents an unwanted expense (McFarlane, 2008). A
defining characteristic of being “middle class” in urban India is
that one has an exclusive toilet in or near one's dwelling
(Srinivas, 2002). In the countryside, the practices and beliefs of
caste are most starkly obvious in the belief that excrement must
be kept far away – flushed, carried or deposited at a distance
from one's own dwelling. In village India, various cohorts
regard defecation in the fields as proper and pleasurable. At an
everyday level, leaving polluting excrement far away from the
home is common sense, obvious to everyone – a “habit”. For
many men, the fields are their daily workplace, and to defecate
there is convenient and perhaps provides a chance to talk with
friends. Enduring concepts of purity and pollution – uniquely
related in India to caste – push rural Indians away from latrine
use. As far as towns or cities are concerned, living in densely
packed quarters, either in multi-storey slums or in shanties on
flat ground, a person has limited options.

People in tenements have access only to latrines, often
foul and overused, or perhaps an under-maintained toilet block
in a shanty area. Long queues and dysfunctional toilet blocks
often mean that women prefer the outdoors rather than use
local facilities, even if this makes them more vulnerable to
harassment (McFarlane, 2008). Railway tracks provide a
stretch of unoccupied territory at a distance from habitation
and are often used for open defecation, especially in urban
areas. In most Indian households, men are the power-holders
and decision-makers. A man's requirements in performing
bodily functions are less complicated than a woman's, and it is
not surprising that men are often unconcerned about toilets and
public sanitation (Phadke et al, 2011).

Issues related to open defecation
Open defecation is a problem because contaminated

foods and liquids spread disease more relentlessly and widely,
day after day, than perhaps any other agent of illness. They
attack even the well-to-do, and most of all, they attack children
and infants. And in rural India, research suggests that the
children of the better-off are almost as likely to be affected as
the children of the poor (Doron and Jeffrey, 2014). Enduring
open defecation needlessly kills hundreds of thousands of
babies and stunts the development and lives of those who
survive, and the economy that all Indians share (Coffey et al,
2014). Open defecation has dire consequences: it kills babies,
impedes the physical and cognitive development of surviving
children, and reduces the human capital of India's workforce.
Open defecation is associated with significant negative
externalities: it releases germs into the environment which
harm the rich and poor alike— even those who use latrines
(WHO and UNICEF, 2014). Open defecation poses significant
health and environmental risks. Each year, 1.5 million children
die from diarrheal disease, and in India, diarrhea kills one child
per minute. Open defecation also creates vulnerability,
particularly for women and girls who experience a loss of
dignity or are exposed to abuse and harassment while
defecating in the open. Improper waste management can
seriously contaminate important sources of drinking water
such as surface and groundwater and discourage tourism and
economic development. Inadequate sanitation costs India $US
53.8 billion annually equivalent to 6.4% of India's Gross
Domestic Product in 2006, primarily due to health costs and
premature deaths (World Bank's Water and Sanitation
Program, 2010).

Contamination from uncontrolled dispersal of human
faeces is responsible for a large proportion of India's infant and
child mortality rates and a high prevalence of stunted growth
among infants and children. Once open defecation is taken into
consideration, Indian stunting is not exceptional at all: Indian
children are just about exactly as short as would be expected
given sanitation here and the international trend (Spears,
2013). In 2014, a number of studies showed a connection
between internal parasites, produced by contact with faeces,
and poor nutrition in infants and young children. This was said
to lead to both physical and mental stunting. Though a child
may consume adequate food, nutrition is “stolen” by intestinal
parasites ingested in contaminated liquids (Harris, 2014). The
lack of clean, secure toilets confronts women with huge
disadvantages and reinforces gender inequalities. Some of the
well-known statements about the effect on women of the
absence of such facilities are that (a) girls drop out of school
when there are no toilets; (b) women suffer from unnecessary
urinary and genital infections because they abstain from
drinking due to the lack of toilets and must resort to relieving
themselves and changing menstrual cloths after dark in
unsanitary conditions; and (c) women are in danger of sexual
assault if it is necessary for them to go to secluded locations at a
distance from their homes to relieve themselves (Pathak,
2014). For young women, visiting the fields constitutes a
potential threat to their safety (Pardeshi, 2009). The World
Health Organization notes that improved sanitation delivers
$US 9 in social and economic benefits for every $US 1
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invested because it increases productivity, reduces health care
costs, and prevents illness, disability, and early death. As long
as the transmission of disease through faeces is poorly
understood, digging a toilet and calling for Swachh Bharat
Abhiyan would be an exercise in tokenism and good enough
only for photo-ups.

Going by the present pace of progress, India will achieve
the millennium development goals (MDGs) on sanitation only
by 2054. While some States had already achieved the target
and some are close to it, other populous States such as Madhya
Pradesh and Orissa will reach the target only in the next
century. 17 States, including Kerala, Haryana, Meghalaya,
Himachal Pradesh, Punjab and most Union Territories, had
already achieved the MDG target while Assam, Andhra
Pradesh and Arunachal Pradesh will achieve it in the next 10
years. Karnataka, Maharashtra, Tamil Nadu and Chhattisgarh
are some States that will meet the MDG target in the coming 25
years, while Madhya Pradesh is expected to achieve the goal in
2105 and Orissa in 2160 unless special strategies are adopted to
speed up the progress (WHO and UNICEF, 2014). Although
there is much discussion of public sanitation and “open
defecation”, highlighted by Prime Minister Narendra Modi's
slogan of “pehle shauchalaya, phir devalaya”, taming human
waste in India proves a complex challenge, far more than
building one or two toilets every second. Convincing Indians
to use toilets is a bigger challenge than actually building them.
Total Sanitation Campaign (TSC), later known as Nirmal
Bharat Abhiyan (NBA) is a community-led total sanitation
program initiated by Government of India in 1999. As a part of
encouraging households to construct toilets, Government of
India gives Rs. 10000 to every family.

And to add vigor to its implementation, government
launched an award based incentive scheme called “Nirmal
Gram Puraskar” (NGP) in October 2003 for fully sanitized and
open defecation free Gram Panchayats, Blocks, Districts and
States. The NBAspends Rs. 7000 crore every year to subsidise
rural toilet construction. Though the scheme did help in
construction of toilets but several researches show that these
schemes have not been too successful in altering the behavioral
aspects with respect to sanitation. The NDA government
relaunched NBA as Swachh Bharat Abhiyan last year and has
committed to spend Rs1.34 trillion to build more than 110
million toilets all over India by 2019. The current budgetary
allocation is Rs. 4,260 crore. India has seen decades of
government spending on latrine construction and sustained
economic growth, but open defecation has remained
stubbornly high. Sanitation projects, however, have repeatedly
failed or had limited success in reducing open defecation and
promoting public hygiene (Pandey, 2014). India's enduring
shame of open defecation is deeply rooted in cultural attitudes.
Many people have a revealed preference for open defecation,
such that merely providing latrine “access” without promoting
latrine use is unlikely to importantly reduce open defecation.
A large majority of our people is still oblivious to the fact that
open defecation is a serious public health emergency and can
expose people to diseases such as polio, giardiasis, hepatitis A
and infectious diarrhea. Programs must concentrate on
behavior change and promoting latrine use. Although building

The open defecation challenge in India

latrines could be part of a successful policy package, little will
be accomplished by planning to build latrines that will go
unused. The Ministry of Drinking Water and Sanitation
declared an aim to install millions of individual household
latrines (IHHL) by 31 August 2014 to meet the goals of a 100-
day plan. Not only did this “rush to flush” programme mean
installing one toilet every second, but at the more fundamental
level, it was based on the assumption that infrastructure and
acceptance go hand in hand. The suggestion that technology
alone could create a sanitation utopia was also implicit in
Modi's pre-election remarks linking toilets and temples. It
suggested that people were as familiar with, and committed to
hygiene as they were to religion, and all that was required were
the physical structures – toilets. The assumption seemed to be
that once latrines were built, people would flock to use them,
just as they flock to temples (Doron and Jeffrey, 2014).

In today's India, sanitation-awareness campaigns
continue to have limited reach and effect. People need to be
convinced of the merits of toilets. Long-standing convictions
about the pollution resulting from excrement within one's
dwelling need to be dispelled, along with the belief that
defecation in the fresh air is healthy. Sanitation programmes
must concentrate on behaviour change and promoting latrine
use. Any intervention in sanitary practices must take account
of gender roles, responsibilities and preferences. Toilet
technologies should be simple, affordable, and easy to
maintain and require social acceptance as well as social
demand.

Half of India's population still defecates in the open,
without the use of toilets or latrines, spreading faecal
pathogens that can cause serious environmental and health
hazards. a safe place to defecate is an assault on
the dignity, privacy and security of women The
practice of open defecation in India is due to a combination of
factors–the most prominent of them being the traditional
behavioral pattern and lack of awareness of the people about
the associated health hazards. Sanitation behavior in India is
closely linked to social norms of caste and religion. Safe
drinking water and sanitation is the best and cheapest
investment India can make in ensuring public health. As India
projects itself as one of the emerging economies of the world
and is expected to grow rapidly in the coming years, it should
also strive and work for open defecation free status. Sanitation
is a right to life guaranteed under Article 21 of our
Constitution. Toilets can and must be constructed on an
unprecedented scale for those who do not have access to them,
coupled with a gigantic shift in sanitation related mindsets and
behavioural patterns. Ending a behaviour as widespread as
open defecation is an immense task. Behaviour change,
focused on building demand for affordable latrines through
door to door campaign to end open defecation should be the
cornerstone of sanitation interventions. Government latrine
construction will not be enough to eliminate open defecation,
without a revolution in latrine use. If the Government is to
achieve its goal of eliminating open defecation by 2019, it
must concentrate on building demand for latrine use in India
rather than just a hardware led solution. India needs a large

st
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scale sanitation awareness campaign to promote latrine use.
Widespread awareness of the connections between poor
sanitation practices, human excreta, water, disease and
nutrition should be created through school education and
community interventions. If even today about half of India's
population is estimated to defecate in the open, it reflects
massive state failure to provide an essential need for healthy
living. A lot more constructive thinking, action and
accountability for sanitation as well as increasing allocations
for Information, Education and Communication (IEC) are
needed to make sanitation behaviour change a reality and for
the moment, this thinking is missing in the Swachh Bharat
Abhiyan hoopla.
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Abstract

Emotional awareness is a key to leading a happier and more fulfilling life. The junior college students face stress in the new

atmosphere of college. It is essential to guide the students in the junior college to know their emotions and control their

emotions, therefore the researcher tried to find out the level of emotional awareness among the girls in the junior college. For

present study the researcher collected data from 100 girl students studying in FYJC in Junior Colleges of Commerce. The

researcher has observed that the junior college girls can differentiate among their emotions but there are some students who can

do it very well. Most of these girls had average level of emotional awareness.
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Emotional awareness means knowing when feelings are
present in us and others. It is closely related to emotional
literacy, which means being able to label feelings with specific
feeling words.At its highest level it means being able to predict
feelings in advance. The first level of emotional awareness is,
knowing when feelings are present in us. We become "aware"
of the feeling when we first think about it or realize we feel
something at that moment. The more specific we are in
identifying our feelings; the more accurate we can be in
identifying the unmet emotional need and taking appropriate
corrective action. In particular with anger, it helps to identify
the more specific or more primary feelings. Even with our
positive feelings it helps to identify them specifically so we can
use this information to help us create happier lives. Like
anything else, the more we practice identifying emotions, the
better we get at quickly selecting the correct name for the
feeling. Each time we identify an emotion and assign a label to
it, the brain's cognitive and emotional systems work together to
remember the emotion, the circumstances and the label for the
emotion.

Emotional awareness is a key to leading a happier and
more fulfilling life. To really “know one self” requires that we
know how we feel in all of life's many situations. When we
know how we feel we know what we enjoy doing and who we
enjoy doing it with. We know who we feel safe with; who we
feel accepted by and understood by.

The literature on emotional awareness points out that our
feelings direct us to what is important to think about. Through
thought, our feelings can point us to the causes of our negative
feelings and to possible solutions. But if we fail to
acknowledge our negative feelings, we won't be able to focus
our attention on the problem that needs to be solved. For
nature's inner guidance system to function we must
acknowledge our feelings.

It is essential to guide the students in the junior college to
know their emotions and control their emotions therefore, the
researcher tried to find out the level of emotional awareness
among the girls in the junior college.

SIGNIFICANCE OFTHE STUDY

EMOTIONALAWARENESS:

JUNIOR COLLEGE STUDENTS:

OBJECTIVES OFTHE STUDY

SCOPEAND DE LIMITATIONS OFTHE STUDY:

Humans' basic emotions serve to quickly and adequately
respond to changes in the environment that might affect a
person's well-being. This requires a certain insight into one's
own emotional functioning; that is, emotional awareness, a
commonly accepted prerequisite for adaptive emotion
regulation. The students entering the different academic
environment from their safe school environment are mostly
puzzled. They are not able to recognize and take actions as per
their emotions. It is essential to train them so that they will take
correct decisions in their life and also feel confident. Therefore
the researcher tried to find out the level of emotional awareness
among the junior college students.

Emotional awareness means knowing when feelings are
present in us and others. It is closely related to emotional
literacy, which means being able to label feelings with specific
feeling words.At its highest level it means being able to predict
feelings in advance.

Girl students pursuing their education at FYJC level.

To study the level of emotional awareness among the girls
of junior college
To study the skill of junior college girl students to
differentiate between emotions
To study the skill of junior college girl students to verbally
share their emotions
To study the skill of junior college girl students in
possessing awareness about changes in body due to
emotions

The present study was restricted only to study of emotional
awareness of girls of FYJC. It was restricted to five Junior
Colleges affiliated to higher secondary section of Maharashtra
State Board. The medium of study of the students is English
Medium. The researcher limited the study to only the
commerce section. The research was done only with girl

Ø

Ø

Ø

Ø



students.

For present study the researchers used the descriptive method

The girl students of Junior Colleges of Commerce were the
universe of the study. In present study, the junior colleges were
selected by convenient sampling technique. The researchers
have selected 100 girl students of FYJC from selected junior
colleges by simple random sampling method.

For the present study researcher has used “EmotionAwareness
Questionnaire (EAQ)” prepared by Rieffe, Meerum Terwogt,
Petrides.

Analyzing data means organizing, tabulating and putting it into
manageable and understandable form. For the present study
Percentage and Pie Diagram used for descriptive analysis.

18 % of students are weak in differentiating their emotions,
60 % of students can differentiate most of their emotions
and 22% of students can very well differentate their
emotions.

METHODOLOGYOFSTUDY

SAMPLING

TOOL

ANALYSIS OFDATA

FINDINGS
ü

18%

60%

22%

Differentiating Emotions

Differentiating

Emotions Low (0 to 4)

Differentiating

Emotions Average (5

to 9)

ü 10% students are not much comfortable while sharing their
emotions verbally, 62% of students share their emotions
verbally and 28% sstudents are very much comfortable for
sharing their emotions verbally.

10%

62%

28%

Verbal sharing of Emotions

Verbal sharing of

Emotions Low (0 to 1)

Verbal sharing of

Emotions Average (2

to 4)

ü 35% of students often attend to others' emotions and 65%
of students always attend to others' emotions

0%
35%

65%

Not Attending to Others’

Emotions

Not attending to

others’ emotions Low

(0 to 3)

ü 45% students are not aware about the bodily changes that
occur due to emotions, 50% students are more aware about
the bodily changes occurring due to emotions and 5 %

45%
50%

5%

Bodily Awareness

Bodily awareness Low

(0 to 3)

Bodily awareness

Average (4 to 7)

Bodily awareness High

(8 to 10)

ü 87% students are generally aware about their emotions and
13% students are very precisely aware about their emotions

87%

13%

Overall Emotional Awareness

Overall Emotional

Awareness Low (0 to

20)

Overall Emotional

Awareness Average (21

to 40)

CONCLUSION:

SUGGESTIONS:
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The researcher has observed that the junior college girls
can differentiate among their emotions but there are some
students who can do it very well.
It has been found out that the most of the girls would share
their emotions with others, but only some of them do it very
comfortably.
Most of the girls would never attend to others' emotions.
Most of the girls were aware of the bodily effects due to
emotions, but only few knew what kind of bodily changes
take place in case of different emotions
Most of the girls had average level of emotional awareness.

It is essential to give training to the students with respect to
their emotions. It will help them to be emotionally stronger and
face different situations firmly in their life. The Junior colleges
should organize the workshops or training programmes for all
the students regarding emotional awareness.
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students know exactly what bodily reactions occur due to
emotions.
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Abstract

The earlier century was formed by sweeping changes in communication technologies. The emergence and use of knowledge

technology, is this century's most vital development as poignant scholarly communication. The applying of computers to daily

life has brought many products and services to the scenes. Consequently, the tutorial community has undergone tremendous

changes throughout these years, assumptive new dimensions influenced by technology-driven applications. Libraries have

witnessed an excellent metamorphosis in recent years each in their assortment development and in their service structures.

Therefore Libraries now use technology to enhance the management of scholarly data to strengthen and speed access to

scholarly data and not control regionally. Over the last many years a major transformation has been noticed in assortment

development policies and practices in the library.
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What are e-resources?

Literature Review:

An electronic resource in
The library provides access to

data supply in an electronic format. The library has purchased
subscriptions to several electronic data resources so as to
provide the reader with access to them free of charge. Library
E-Resources embrace countless things: full-text journals,
newspapers, company data, e-books, dictionaries,
encyclopedias, economic information, digital pictures, trade
profiles, research, career data, etc.

Sharma, Chetan, (2009): Use and impact of e-resources
at Guru Govind Singh Indraprastha University (India),
electronic journal of educational and special librarianship,
v.10, no.1, (spring 2009), explained regarding uses of e-
resources and their impact in their university. Hence, the
success of varied use of e-resource databases in Guru Govind
Singh Indraprastha University Library. The study conjointly
highlights the preferences and importance of on-line resources
among the lecturers and students with analysis.

Renwick, Shamin, (2005): Data and use of electronic
data resources by medical sciences school at The University of
the Indies, J Med Libra. Assoc., Jan, 2005 v(93)1, finding out
that, to work out faculty's data of electronic resources, access
to a laptop, use of electronic resources (both range and
frequency) obtainable at the Medical Sciences Library (MSL),
and also the areas of coaching required and to spot areas for
more analysis.
Adeniran, Pauline, (2013): Usage of electronic resources by
undergraduates at the Redeemer's University, Nigeria,
International Journal of Library & science, v.5 (10), Nov,
2013, the author has done a survey and the study brought out
the result that the employment of electronic resources has
tremendous impact on the tutorial performances of the
undergrad students of Redeemer's University; but, would like
for them to accumulate a lot of skills within the use of

cludes electronic journals, online
databases and electronic books.

electronic resources.Shaqour, A. and Daher, W.M., (2010):
Factors influencing students' point of electronic resources and
their opinions regarding this use: the case of scholars at An-
Najah national university. The author researched uses of e-
resources by students. Relating to the students' opinions
regarding the employment of electronic resources, has
revealed positive relationships with student's use of electronic
resources, level of this use, the tutorial establishment
obtainable facilities, student's characteristics and resources
characteristics. It doesn't have important relationships with the
instructor's support or the course demand.

Bhatia, J.K. (2011), Use of electronic resources in degree
college libraries in Chandigarh, the researchers studied about
e-resource available in a library play a prominent role in
facilitating access to required information to the users in an
easy and expeditious manner. The e-resources like CD-ROM
databases, online journals, e-books, e-journals etc., are slowly
replacing the importance and usage of print. The researcher
studied in his research paper 11 degree colleges in Chandigarh,
where students and teachers strength is about 30000. The
objectives were to know the usages of e-resources and services
by the users of degree college libraries in Chandigarh and find
out the impediments by the users while accessing and using the
e-resources.

Mostofa, Sk. M., (2013); Use and impact of e-resource at
some selected private universities in Bangladesh, researcher
pointed that in university library availability of e-resources is
common. But their use is matter for discussion. The various e-
resources and their services are available in some selected
private university library at Dhaka, in Bangladesh. The study
also highlights different types of e-resources used by students.

Sarasvady, S.; A study of the electronic resources for
implementing in library consortium. In this paper, the author
discussed how e-resources can be implemented.
consortiums are formed, the existing environment about users'
preferences and difficulties need to be studied. Initiating such

When library



studies would enable to incorporate the findings as the major
input in consortium formation. The main aim of the study was
to supplement the results obtained in many earlier studies,
which had provided very interesting general information on
the use of the journal packages. Hence, his studied gave
significant information on the level of awareness and use of
electronic journals in academic institutions, the characteristics
of the users and their evaluation of the journal collection.

Dhanavandann, S. & Tamizhchelan, M., (2012); An
evaluation of e-resources in academic libraries in Tamil Nadu.
He said in his research paper that e-resources are those
resources which stored information electronically and it can be
accessed easily by electronic systems.Acquiring of knowledge
from e-books, e-journals, online databases, etc., are impact of
e-resources. Research purpose is to identify the availability of
e-resources facility and their accessing mode in engineering
institutions in Tamil Nadu.

Verma, J. & Sonkar, S.K.; Impact of e-resources and web
technology on reading habits - this paper focused on the e-
resource and web technology impact on reading habits. The
main purpose of this chapter is to check and explore the impact
of digital media and net on reading habits. Ancient reading
habits of library users have currently modified with the
dynamic surroundings and work culture. Folks are currently
longing for a chance to scan content in electronic mode via
Internet, mail, etc. It reduces the burden for folks to remain
within the library, and currently folks even read content while
travelling.

The study was a trial to search out the attention and utilization
of library e-resources and services.
Know the standard of knowledge retrieved through electronic
resources.
Know the various styles of electronic resources and services.
Assess the advantages of e-resources over typical sources of
knowledge.
The purpose and frequency of using the electronic resources
and services obtainable in the library.

The analysis done on the secondary information with historical
methodology and use of information assortment by uses of e-
resources; it seeks to explore the employment of e-resources.

“E-resources” are brief term for Electronic Resources or
electronic data resources. These are collections of knowledge
in electronic or digital format that can be accessed through
devices like an laptop, computer, etc with help of internet.

Subject guides square measure internet resources of detailed
an outline of resources in an exceedingly branch of knowledge.
They embrace print collections, electronic resources, likewise
as links to alternative relevant internet sites. Subject guides
square measure an honest place to start out once you square
measure starting analysis on a particular topic.

Index may be a reference that provides listing data regarding
journal articles, likewise as alternative styles of materials.
Whereas indexes have long existed in print, on-line indexes

Objectives

Research Methodology

Definition

Types of Electronic Resources
Research Guides by Subject

Indexes

have reduced the kind of labour done by researchers. Now we
have a lot of choices. We can now search for materials by
subject, author or title. On-line indexes enable you to search by
subject, author, or title. They permit you to search by keywords
or phrases throughout the listing information--including the
abstract.

The Library provides access to a spread of electronic books as
an alternative to written works. A number of these electronic
books and texts square measure a part of massive, searchable
databases. Most of our main collections for electronic books
and texts are often situated through the Library's Electronic
Resources page. However, more individual titles are also
situated in the catalog.

The Library has associates in E-Journals information to assist
you discover on-line versions of the journals. The Library has
links for e-journals.

There are many libraries currently giving access to their
catalogs from their internet sites. Several others libraries give
data regarding their holdings into larger databases like World
Cat or the RLG Union Catalog. The Library provides links to
those catalogs below the "Catalogs" section on its computing
machine.

Several dictionaries, almanacs, encyclopedias, and alternative
reference sources square measure currently obtainable on-line
in full-text. You'll find these resources through the Library's
info Finder, the catalog, or through several of the Library's
analysis Guides by Subject.

The Library has access to a spread of subscription information
bases which offer economic data or statistics. You'll find these
resources through the Library's info Finder, the catalog, or
through several of the Library's analysis Guides by Subject.
Remember that there square measure several applied
mathematics sources obtainable in print that can't be found on-
line.

There square measure solely a couple of Library databases
which offer access to sound recordings. If you're longing for
music on-line, begin at the Music Subject Guide for the
resources Image Databases (Art, Maps, Medical, etc.). Some
databases embrace graphics or pictures, like photos, paintings
or maps. You can use the info Finder page to find these. TheArt
Subject Guide conjointly provides intensive data regarding
locating pictures.

The library subscribes to e-Resource through the seller, sign
language a subscription agreement outlining the value of the
subscription likewise because the rights and responsibilities of
the library, its customers, and also the vendors themselves.
Samples of vendors embrace EBSCO, wind Cengage,
ProQuest, and John McGraw Hill.

There several advantage of e-resources. Currently these days
there are various books printing daily. So, books, magazines,
and newspapers pass through client hands in print and in

E-books and Texts

E-Journals

Library Catalogs

Reference Sources

Statistical Sources

Sound Recordings

Examples of e-resource

Importance of e-resources
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microfilm, than why is it still necessary to possess a thriving,
evolving e-Resource collection?

Our e-Resources give access to virtually thousands of
magazines and newspapers—far quite more than what the
library might probably purchase in paper format.
Some e-Resources have subscriptions for publication as back

dated as ten years (or more!). Whereas we tend to do have
backdated microfilm for a couple of newspapers, magazines for
say a couple of months.
You can search through e-Resources articles on a specific
subject from many various publications at identical time while
not having to look at every publication one by one.
They are particularly helpful for locating data not obtainable in
books, or getting up-to-date data on current events or problems.
E-Resources provide researches with authoritative, accurate,
current, objective reference material not promptly obtainable
through a hunt engine like Google E-Resources liberated the
library users. You can get access to them from any laptop with
web access, twenty four hours on a daily basis, seven days every
week you are not compelled to go to a the library to access them.

Perhaps most significant factor is that, everyday a lot of library
resources become electronic. This trend is especially
noticeable because it applies to the knowledge table and
reference queries. However this could come back as no shock
to the practiced data. As Service supplier we all have
observed that web has become a staple supplier of reference
tools.

The study shows that the use of e-resources isn't up-to the price
as compared to investments created in these resources; second
infrastructure and coaching programs need to be revised as per
needs. It is discovered that the provision of e-resources on the
field is nearly sufficient for all the present disciplines, however
the infrastructure to use these resources isn't adequate and might
hinder the power to fulfill the wants of users.

Adeniran, Pauline, (2013): Usage of electronic resources by
undergraduates at the Redeemer's University, Nigeria,
International Journal of Library & Information Science,
v.5(10), Nov, 2013.
Renwick, Shamin, (2005): Knowledge and use of electronic
information resources by medical sciences faculty at The
University of the West Indies, J Med Libr. Assoc., Jan, 2005
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Abstract

Poverty is part of a social process or phenomena which can be contexualized and historicized in the way it is defined.

However the manner in which poverty is articulated and the poor defined, has direct implications for those designated as poor

because the concept then becomes a categorical ground for distributing resources. Focus on attributes rather than on the

process of the creation of this social category, leads to a narrow definition of poverty and thereby an inherently limited category

of analysis. The United Nations Development Programme's Multidimensional Poverty Index goes beyond a traditional focus on

income to determine poverty. The main indicators to determine overall poverty are: education, years of schooling, child

enrollment in schools, health, nutrition, access to water and electricity, sanitation, cooking fuel and ownership of assets. The

study of two Mumbai slums facing severe poverty is studied in the light of the above indices.

Keywords: Urban Poverty, Slums, Malnutrition, Poverty Indicators

Assistant Professor, Dept. of Sociology, Ratnam College, Mumbai, Email: jennifer_co@rediffmail.com

International Journal of Research, 5 (1), July-Dec 201557

Introduction
Urban poverty in India has been recently compared to that of
the rural areas. By 2026, an estimated 535 million people will
live in towns and cities; 40% of India's population, mainly
because of migration.
Data from the 2011 census shows there are 3.1 crore people in
the island city and 9.3 crore in the suburbs, while nearly 78% of
the city's population lives in slums. Population density in the
suburbs is the highest in the state, at 20,925 persons per sq km,
whereas it is 20,038 people per sq km in the island city.In these
slum pockets we are witness to high incidents of poverty,
hunger, disease and destitution. Suburban areas of Mumbai
have recorded almost 170 child deaths caused by malnutrition
per year.
Poor households of urban Mumbai are emerging as hot spots
for hunger and ill-health and children there live in worse
conditions than in rural areas, says The United Nations
Children's Fund (UNICEF) report — State of the world's
children, 2012. The report says that like most parts of the
world, children living in around 49,000 slums in India are
“invisible”. Half of these slums are in five states –
Maharashtra, Andhra Pradesh, West Bengal, Tamil Nadu and
Gujarat.
Already children in urban India are facing inequity because of
hunger, ill-health, poor access to water and sanitation,
insufficient education and child labour. Around 47% children
of the urban poor are malnourished and 48% of the girls are
married as child brides.
The report also quoted a 2005-06 survey of eight Indian cities
to state that 54% of poorest children were found to be stunted
as compared to 33% among the rest of the urban population.
Almost half of pregnant women in poor urban families don't
have access to safe delivery of their children resulting in high
infant mortality rate, the report said. Although cities offer
children schools, clinics and playgrounds, the report
highlighted that some richest cities in the world such as

Mumbai also have greatest disparity in children's health,
education and opportunities.
The IIPS-Envis survey for the National Sample survey
Organization in their report of 2009 had concluded that
Bhandup had the highest number of BPL holders at 1 lakh,
followed closely by Andheri and Mankhurd/ Govandi slums
having 93,221 and 92,123 card holders respectively. These
small suburban slums have metamorphosed into contiguous,
large slums replacing Asia's largest slum pocket - Dharavi.
Hence any study of urban poverty cannot ignore these aspects
and geographical location of these areas. The study clearly
shows that despite its urban character and image of being the
financial capital of the country, Mumbai continues to retain
pockets, where families struggle to feed their children on a
regular basis. These two slums from two different corners of
the city are chosen as representative of the stark poverty
conditions prevalent in Mumbai city.

A survey conducted in Chamunda Nagar, Bhandup East (S
Ward) by a local Health NGO, Bal Hakk Abhiyan in 2006
concluded that over 63 percent of the 218 randomly sampled
children aged 0-15 years were found to be malnourished, 11
percent had chronic malnutrition, and 27 percent had below
normal weight and height. However since then, nothing has
changed; malnutrition still continues to be a major problem in
the area.
The slum settlement of Bhandup East consists of makeshift
houses, many on the banks of a large, open sewer; no
electricity; not one tap for a settlement of 100 families; and no
basic sanitation. The air is layered with mosquitoes, thick with
the stench of coagulating filth, and the ground marshy with
sewage. Hungry children, overworked mothers, underweight
pregnant women, fathers who have turned to gambling,
alcohol and gutka are a common sight.

Govandi is part of ward M – East which has a population of

Bhandup East - Chamunda Nagar slum

Govandi - Shivaji Nagar slum
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around 10 lakh. Govandi is an area with the highest poverty
indicators. A sizable portion (41.3 per cent) of Govandi's
Shivaji Nagar population lives below the poverty line and over
four – fifth (81.4 per cent) of the population lacks adequate
housing and lives in chawls / slums. In fact, the living
conditions of the residents are so appalling that between April
to December 2010, there were 16 deaths of children due to
malnutrition. Second it houses a high concentration of Muslim
population coming from different states. The majority are from
Uttar Pradesh (50.6 per cent) followed by Maharashtra (25 per
cent) and Bihar (9.6 per cent). Thirdly, water shortage also
poses a serious threat to the lives to the slum dwellers.

The United Nations Development Programme's flagship
Human Development Report (UNDP HDR) has introduced the
Multidimensional Poverty Index or MPI. The index goes
beyond a traditional focus on income to determine poverty.
The MPI supplants the Human Poverty Index or HPI used in
previous Human Development Reports. The main indicators to
determine overall poverty are: education, years of schooling,
child enrollment in schools, health, nutrition, access to water
and electricity, sanitation, cooking fuel and ownership of
assets.

In Shivaji Nagar people rely largely on a government health
services and public health centres for seasonal illness as well as
surgeries with 44% and 25% respectively. The reason was that
private medical centers were expensive and unaffordable.
Some 4% chose alternative medicine such as hakims,
ayurveds, etc. The Government hospital which almost serves
some one million people, from Govandi, Mankhurd, Trombay
and Deonar has fewer beds (210 beds) and lacks adequate
medical equipment. In such cases, the patients are
recommended to Sion Hospital.
At Chamunda Nagar, 44% and 28% locals went for treatment
to public hospitals and primary health centers respectively.
This too was found to be expensive and treatment was
discontinued midway as they had to purchase medicines from
the local chemists. Most women were anemic and in turn gave
birth to underweight babies. In fact, unable to afford a hospital
delivery, the women hire a (mid-wife) for Rs 40.
Malnutrition cases have also been reported for the last three
years from Chamunda Nagar. Most have large families and the
kind of work available usually involves manual labour or rag
picking. Getting even one balanced meal a day is a struggle.
The poverty of the slum-dwellers is also the reason behind high
death rates in the slums. Besides the failure of the corruption-
riddled ration-card system, slums are rife with problems which
compound the misery of their inhabitants.

Water is a precious commodity and the residents pay an
exorbitant amount for it. The “water mafia” has made illegal
connections, both overground and underground, directly from
the BMC main line. The residents usually buy water in two
forms. One is in the form of a jerry-can and the other is to pay a
monthly amount to the water mafia for a certain time from the
tap (20 minutes a day).

The lack of appropriate sewage system and garbage disposal
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mechanism is a serious problem in Shivaji Nagar and
Chamunda Nagar. Virtually every open space is a garbage
dump and even the roads are littered with rubbish. The nullahs
are in a pathetic state; most of them are open and emanate a foul
smell. What makes the situation worse is the fact that almost all
the drains are clogged with garbage and the sewage water
hardly flows. Chamunda Nagar is also close to an open sewer.
Prior to the monsoons, the sewer was cleaned, but instead of
transporting the garbage it was dumped on the banks,
attracting hoards of mosquitoes and multiplying the threat of
malaria.

Very few residents of Shivaji Nagar were employed in the
organized sector (0.2%), the majority worked in the
unorganized and private sectors – 43.5% were self employed
and 32.5% were skilled labourers. However it is important to
note that these self-employed respondents are not high-end
entrepreneurs but rather concentrated in petty trades such as
small shopkeepers, street vendors, rag picking, etc. Similarly
those who were skilled did not possess skills which had high-
returns but were mostly skilled in occupations which had low
returns i.e. plumbing, electrician, tailor, etc. None who worked
in the private sector had a permanent job; they were low level
executives and had temporary contracts. In other words, 99.5%
of those employed did not have a secure job. In all the
information collected showed that most were engaged in work
with low earnings and hence their assets were very limited and
left less scope for savings.
In Chamunda Nagar, most women were forced to leave their
children behind and look out for work like their husbands.
They lacked skills and mostly worked as daily wage labourers.
53% females and 47% males are illiterate and are at the mercy
of local contractors to get them jobs at construction sites.
Though most sent their children (58%) to municipal schools,
the drop out rate in the age group 6-14 years is high at 52% for
males and 49% for females.

Govandi's Shivaji Nagar is largely a slum area and lacks
adequate facilities. Amita Baviskar has defined a slum as “any
area which has a very congested settlement and place that,
because there are not adequate services, in the sense of wide
roads or the provision of electricity, water, etc.; and the houses
are in a dilapidated condition, might actually be a hazard to the
health or the safety of the people who live there.”
In the area there are a few pockets of non-slum areas which
have buildings. However most of these buildings are poorly
maintained. In the sample covered in this study, 86% of the
households were living in slums which were small and
cramped. The average size of the rooms was 450 square feet.
Of these 51% had cement asbestos on the roofs and cement
flooring. Since the rooms were small, the room density was
particularly high. 69% of households had 4-6 persons per
room. Apart from the obvious issues of lack of privacy,
discomfort caused by these cramped conditions, there were
certain hazards as well. For example, in a number of houses
there was one room which was partitioned off by a curtain or a
thin wooden plank with the living/sleeping area on the one side
and the kitchen on the other. Proper ventilation was missing in
many cases which exposed the household members to smoke

Employment and level of education

Housing
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and heat.
In Chamunda Nagar, most houses were (constructed
with plastic and tin sheets) and lacked even a bathroom. Only
20% had houses built using cement and bricks. Most
people (77%) used the open sewer close by or the railway
tracks to defecate.
However on a positive note, high rates of ownership were
reported in Shivaji Nagar. 64% of the households owned their
house. Nonetheless, it is important to recall that not all these
slums are regularized (only those built before 1995 have been
formalized) and therefore are “illegal” and subject to removal
at any time by the authorities. The “illegal” status of some of
these areas gives an excuse to the authorities to not provide
essential services to the residents.
One important finding that emerged during the study was that
the residents of Shivaji Nagar, mostly Muslims (64%) argued
that they felt safe in the area and that it is one of the reasons for
them staying there. They claimed that living with Muslims
ensures the safety of life and limb which is not possible when
living in a non-Muslim locality. However there is a darker side
to this idea of “living with the community”. A number of
respondents claimed that communal politics and
discrimination was responsible for their ghettoization.

In Shivaji Nagar, 72.3% of the sample population has per
capita income lower than Rs. 1000 and only 3% had a per
capita income of Rs. 2500 or more. Ownership of electric fans
and mobile phones was very high (100% and 86%
respectively). On the other hand, ownership of consumer
durables was quite low (with the exception of TV which stood
at 78%). Only 14% owned a two wheeler. The ownership of
cars was nil.
In Chamunda Nagar 69% households were BPL families by
only 30% had BPL cards. The reason for being able to get the
cards was the inability to provide all the necessary documents
to the Government. 89% owned an electric fan, 74% mobile
phones and 53% a TV set. The ownership of
motorcycles/scooters/cars was nil.

The country cannot claim economic growth when a section of
the people is marginalized to the periphery of the society.
Poverty is a complex phenomenon of many dimensions not
merely the economic dimension. The social dimension of
poverty is an often neglected area of study. At the same time,
poverty cannot be seen as a negotiation between the agent (the
poor person) and the agency (poverty alleviation project), what
Amartya Sen defines as the 'capability approach'. He says, “It
is the presence of the individual to utilize the given
opportunities to enhance capabilities to promote change rather

kutcha

pucca
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Conclusion

than be an inert entity only capable of receiving support and
not reciprocating”. But this may not be always true. The MPI
has moved from the agency agent relationship to see poverty
from all its varied aspects. So a person who is poor is deprived
of all access to basic services and experiences poverty in all
areas of social and economic life. Hence poverty alleviation
programmes should address the issue of poverty from broader
social and economic perspectives.
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Abstract

The CBGS (Credit Based Grading System) has been introduced in India under twelfth plan to promote quality as per

international standards and to increase compatibility of Indian students in global market. It aims at international collaborations

and interdisciplinary approach. There has not been sufficient discussion on how will it be implemented and what will be the

repercussions of it. The objective of the paper is to critically analyse and evaluate the current CBCS system in order to

understand its implications on the current scenario in Indian undergraduate colleges in general and on students and teaching

faculty in particular there by initiating discussion which would result in suggesting plausible measures for ensuring quality

improvement in the years to come. However it has been proved that implementation of this system is not suitable in case of

countries like us with exorbitant population and highly skewed student teacher ratio. Both the students and teachers are under

tremendous pressure to meet the requirement of system. This paper is based on firsthand experience of the authoress with

various stakeholders in the field of higher education.
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Introduction

Research Methodology:-

:
In line with international practice the U.G.C has adopted the
western model of credit based system in India under twelfth
plan. Apart from increasing the compability of Indian students
at global level, it mainly aimed at promoting quality and
granting autonomy.
U.G.C had introduced the choice based credit system (CBCS),
semester system, Continuous and Comprehensive Evaluation
(CCE) with an open approach where by the student could opt
for course of his or her choice and could also take (earn up)
additional credits in order to adopt an interdisciplinary
approach to learning which in turn would allow for both
“vertical” and horizontal mobility.
Thus, it aimed at creating, enhancing and improving the
learning environment at colleges and universities through
regular revision and upgradation of syllabi to meet present and
future requirements. In its initiative towards
internationalization of education, it aimed at reforming the

education to smart use of technology and international
collaboration to bring quality improvement. The process of
2015 education policy is focusing on improving efficiency,
ensuring accountability and enabling students to be compatible
in the global market.

This paper is an outcome of mixed method research
whereby the data has been gathered through primary first hand
sources. The survey was conducted with the sample of 100
students studying under CBGS across the country. In case of
Mumbai the schedule was filled personally by the researcher
followed by discussions by applying mixed methods which
facilitated analysis of the data. In case of students from other
state the questionnaire was mailed to them and the responses
were ensured as it was sent through reference of the faculty.
In case of teaching faculty in-depth interview with the help

of interview guide was conducted and wherever the situation
permitted the FGD's were organised at various intervals and
locations with 40 faculties teaching in undergraduate
colleges, at various government aided colleges, affiliated to
universities in their respective states.
The authorities had expressed confidence on the system with
deliverables like more students in class, better student –teacher
relationship, increase in diligence among students, grades
based on performance over a period of three years
subsequently lessening the burden on students and thus
resulting in better grades. The first –two batches of students
have already passed out under this new credit based grading
system (CBGS). The new marking scheme is different from the
previous one on two grounds.
1. The passing percentage of the students no longer appears on

either mark sheet or on passing certificates. They are instead
graded on basis of credit earn by them in their course.

2. These grades are no longer based on only their performance
instead the student's performance across all six semester is
averaged for the purpose of calculating their grades.

However, there is no clarity on the same has to how one can
earn extra credit and how that is calculated. Apparently this
adversely affects the grading of the students.

A system where every now and then the rules and patterns
of exam keeps changing, becomes it difficult for the system to
adapt to its changing pace. This rapid changing system and
examination rules requires regular upgradation of the staff
through trainings and workshops. Many faculty expressed
regret that the relevant material as per references prescribed
are not made available to them till the half semester and in
some cases till the semester is over. Few of them even
complained about not getting updates on syllabus revisions
too.

All have expressed their concern over the increase in



syllabus as it is too vast and teachers are unable to do justice
with teaching since there is very limited teaching time after
introduction of credit based semester system apart from loss of
teaching days for various other reasons. Around 98% of the
faculties stressed upon proper defining of semester period and
timely publication of result.

The huge work load of teachers is a big concern
considering the large number of none academic activities that
faculties are involved in. They are loaded with invigilation,
election and other duties related to various extension activities
and thus are unable to do justice with their teaching. Bringing
down the job of teachers to only facilitators has left the
majority of teaching community with sheer non- satisfaction.
They are under tremendous pressure to complete the syllabus
which leaves no rooms for imparting quality education.

Internal assessments are an impediment with vast
imbalance in student teacher ratio. Too many evaluations are
to be done within a short span of time. Group discussions,
PowerPoint presentation are encouraged amongst the students
to generate more interest and knowledge but it has failed in
improving the attendance and active classroom participation
as there are too many assignments and presentations for the
purpose of internal assessment and this has resulted in lack of
motivation among the students.
In the era of information technology it is being witnessed that
the student community is drifting away from the library
culture. The assignment is either copy paste from the web or
through hiring the services of the specialized agencies which
provide readymade project to the learners on payment of their
fees. It has not only de-valued the exam but has also created
exam phobia for many along with burdening the students with
additional expenses. Never the less simply doing the projects
will not increase employability which, unfortunately is
considered to be the ultimate goal of education in today.

Implementation of semester system is not suitable and
ideal in case of our country. Starting from online admission to
various internal and external duties ,various college functions
and ultimately internal and external examinations rob off vital
teaching hours which is more troublesome in case of six
months semester system. Three year degree courses are getting
spilled over four years due to non declaration of results at the
stipulated time and have resulted in disenchantment amongst
the students who are now flocking towards private funded
institutes to compete their degree in time. Graduation being a
gate passes for many public service examinations students are
at lost as their vital year gets loss because of delay in evaluation
of answers scripts and consequently late-publication of final
results.
The undergraduate College and also the universities are under
tremendous pressure to start add on courses and to conduct
skill based courses to ensure quality through assuring
employability.

Since the time U.G.C has come up with Academic
Performance indicator (API) mandatory for the promotion of
teachers, all the faculties are to comply with administrative
duties assigned to them, and carry out research and related
activities to get benefit through Career Advancement Schemes

Academic Performance Index (API) and Teacher unrest:

(CAS).
As most of the undergraduate faculties lack basic training

in research and most of them are over burdened with numerous
other responsibilities apart from teaching coupled with lack of
suitable academic environment, substantive to research are
now forced to take up research and related activities for the
purpose of their career advancement. Academic work and
teaching is not given recognition any more, teachers are seen to
be more busy collecting points for their promotions (Singh;
2015).Most of them are resorting to publishing in fake journals
and trying to obtain substandard PhD's to make up their points
to move up in their promotions.

Such unrealistic expectation from teaching fraternity has
failed to bring about any improvement in research output.
Academic standards have declined and over the years the
teaching is becoming absolutely meaningless. Thought has to
be given whether research should be linked to promotion or
not. The faculty should have the option to choose between
“teaching “or “research”. (Pushkar) A particular teacher may
not be having inclination to do research or may not have the
research orientation. The history is full of numerous examples
of great teachers who have done very little or no research.
Teaching in undergraduate courses running in different degree
colleges across country doesn't require huge research efforts.

Our policy makers fail to understand that our
undergraduate student community needs dedicated faculties
for teaching rather getting distracted with their research and
related activities to earn their API points. The so-called reform
represents a cynical view on the part of the government. It has
imposed responsibility on teachers in executing the
educational reforms. There has not been sufficient discussions
on how will it be implemented and what will be the
repercussion of it. It appears more as a strategy to destroy
central universities so that private universities can flourish.

In country like ours various colleges and universities
have been established on the demands of the local masses and
don't fulfill the criteria of infrastructure facilities.Around 40%
of colleges in India are non- viable. Thus many institutes
perform extremely low when graded in terms of efficiency
(Raina; 2014).There is a constant tension between the global
and the local market whereby these reforms are favouring the
global market by sidelining various socially and economically
disadvantageous groups existing at local level.

Education planners are considering education as
investment sector whereby the requirement of human capital
and manpower can be assured. Thus teachers are underplayed
through non academic bureaucratic authority and control.
Their say in educational reform is either nill or not paid heed to.
They are expected to serve the interest of growing educational
market through satisfying the consumers (students) interest by
providing the desired product (degree). They are no more
intellectual leaders as Dr.Sudhanshu Bhushan (2012) from
NUEPA rightly commented that “teachers are treated merely
as vehicles and not someone who is at centre of the driving
force behind the change is higher than the education”. They
have to satisfy the consumer (student) with a package which
can attract them. All the consumers have a different pace and
demand which has to be fulfilled by the teachers through

Discussion:
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ensuring certain level of learning. Teacher has to adopt those
methods of teaching and evaluation which suits the needs of
the students. Never the less their performance is also graded
and evaluated on the basis of feedback received from the
students. Thus a new form of accountability has been imposed
on the teacher fraternity through quality assurance and
accreditations.

The whole education system revolves around the market-
driven reforms where teachers are made accountable to various
stakeholders in education and the notion of quality is linked
with the level of satisfaction from the consumers (students).
Teachers have no authority in exercising their choice rather
surrendering to the student (consumers) choice. In its goal of
maximizing the utility it aimed at benefiting the learner but has
resulted in mere hindrance than earlier.
Thus the education system is failing in achieving its national
goal set by National Policy on Education (1986) which aimed
at producing young men and women of character and ability
committed to national service and development. It is failing to
promote national progress, in creating a sense of common
citizenship and culture, and strengthening the national
integration.

The concept of education should take into account the
elements of equality by distributing it equally to all the
sections of society whereby local interest is not sideline at

Plausible Measures:
Ø

the cost of the global.
The demand and supply in employment should be
regulated to reduce the imbalance. Students should be
professional experience to interact with the market.
Training in research should be initiated at an early age to
promote efficiency. They should receive up-to-date
training on oppressive monitoring and quality assurance.
National Education Policy and framework of action should
be prepared taking all stakeholders into consideration
given and it should be kept open for comment.
A diversified structure should be developed to meet the
national goal along with market demand.
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Abstract

Present study aimed to examine the role of perceived care giving burden, family environment, social support and coping style

in psychological health problems viz: anxiety, depression, somatic complain, social dysfunction among the parents of children

with neurodevelopmental disabilities. The correlation research design was used for the study. Eighty such parents (N=80)

participated in this study and they were divided into three groups: parents of children with intellectual disability (N=29), parents

of children with cerebral palsy (N=21), and parents of normal children (N=30) age ranges between 26-55 years constituted the

sample of the study.The participants were taken from different rehabilitation centers and special school at Varanasi. The

participants were administered family environment scale, caregiver burden scale, multi-dimensional scale of perceived social

support, modified Hindi version of the coping checklist and general health questionnaire. Correlation analysis was applied to

see the relationship which revealed that perceived care-giving burden is positively associated with psychological health

problems (.651, p<.05); and social support is negatively associated with psychological health problems (-.790, p<.01). The

results are thoroughly discussed and interpreted and implications of the findings are underlined. Besides, limitations of the

study and suggestions for future research are also indicates.
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Introduction:
Neurodevelopmental disability has been defined as an

impairment of the growth and development of the central
nervous system or disorder of brain function, which affects
emotions, learning abilities, physical memory and unfolds as
the individual grows (Reynolds & Goldstein, 1999). Behrman
and Butler (2007) also define neurodevelopmental disabilities
as a group of chronic interrelated disorders of central nervous
system function due to malformation of, or injury to the
development of, the brain. It occurs during infancy and
childhood (Cerebra, 2010). It includes a spectrum of
neurodevelopmental conditions such as cerebral palsy (CP),
intellectual disabilities, learning disabilities, communication
disorders, attention deficit hyperactivity disorder (ADHD),
autism spectrum disorders, communication disorders, foetal
alcohol syndrome (FAS), Fragile-X syndrome and neural tube
defects (Patel, Greydanus, Omar & Merrick, 2011).
Researchers have noted that neurodevelopmental disabilities
comprise a series of complex symptoms that affect all aspects
of the child's functioning.
Parenting children with neurodevelopmental disabilities are
associated with impaired mental health (Weiss, 1991), higher
level of stress (Fisman & Wolf, 1991; Dyson, 1997) sense of
devaluation (Holroyd & McArthur,1976), and also impaired
physical functioning, tiredness or exhaustion in mothers and
fathers (Hedov, Anneren, & Wikblad, 2000; Emerson, 2003)
Weiss (1991) also reported that many parents of children with
PDDs experienced feelings of intense anger, guilt, depression
or anxiety most of the time. Moreover, these feelings were
frequently expressed in psychosomatic problems. Mothers are
usually the primary caregivers of such children because most

of them remain in the family environment during their
treatment and they carry the larger burden of care, so they may
experience more stress related to coping with the heavy load of
care giving (Thompson, 2000). This stress may be displayed
indifferent from such as depression (Wanamaker & Glenwick,
1998), alcohol abuse (Seltzer, Greenberg, Floyd, Pettee, &
Hong, 2001), chronic sorrow (Mallow & Bechtel, 1999) and
anger (Atkinson, Chisholm, Blackwell, Dickens, & Goldberg
1995).Other common signs include fatigue, weight loss or
gain, loss of interest, loss of pleasure, sleep change and loss of
appetite. Smith (2002) found in a study on the parenting of a
child with special needs that 74% of caregivers suffer sleeping
disturbance and 65% of them loss of appetite.

Perceived caregiver burden is a major source of
psychological distress (Maes Broekman, Dosen, & Nauts,
2003). Perceived burden includes embarrassment, guilt,
overload, feelings of entrapment, resentment, isolation from
society, and loss of control (Zarit, Reever, & Bach-Peterson,
1980). Guilty feelings may also be manifested in spiritual and
religious interpretation of blame and punishment. Why me?
Why my child? Many parents also say, 'why has God done this
to me? The consequences of burden are said to be associated
with feelings of isolation, lack of fulfillment, and low self-
esteem. Caregivers frequently suffer from depression, exhibit
maladaptive coping strategies and express concern about their
poor quality of life (Serrano-Aguilar, Lopez-Bastida, &Yanes-
Lopez, 2006). They also report more physical and
psychological symptoms, and use more frequent prescription
medications and healthcare services than comparable non-
caregivers. Many parents had to make changes in their social
life and experienced significant frustration and dissatisfaction.



Walton (1993) reported that most parents go through the same
series of emotions before developing knowledge on how to
accept their children's neurodevelopmental disability: denial,
projection of blame, fear, guilt, mourning or grief, withdrawal,
depression, helplessness, rejection of child or assistance from
others, and, finally, acceptance. Research also indicates that
once parents developed knowledge about their children's
neurodevelopmental disability, they began the process of
acceptance, and searched for, and engaged in, support systems
to help them deal with the problems (Siklos & Kerns, 2006).

There have been conducted some studies abroad and
interesting conclusions are given, but such results may not
necessarily apply to the Indian context as in the more
developed western countries in the absence of informal
caregiving facilities it is always possible to fall back on the
formal caregiving support which is much more organized.
Such a facility is available in India only to those belonging to
upper socio economic strata. Thus exploration into the
consequences of informal caregiving in Indian context needs
to be systematically planned and conducted in this area. The
structure and family dynamics are also assumed to be related to
caregiving burden and psychological health problems. It may
be assumed in this context that good family environment may
be helpful in managing the parent's anxiety, somatic complain,
social dysfunction, and enhancing their quality of life. But
family related factor such as cohesion, participation in various
types of activities are not thoroughly explored regarding their
relationship with psychiatric morbidity among parents with
such children. Thus, there exists good scope for exploring the
relationship between the two groups of variables to evaluate
their role in managing psychological health problems in such
parents.

In view of gaps in the existing literature, this study has been
designed to address the following objectives:
1. To examine the role of perceived care giving burden,

family environment, coping style and social support in
psychological health problems among the parents of
children with neurodevelopmental disabilities.

2. To compare the parents of chi ldren wi th
neurodevelopmental disabilities and parents of children
without disabilities (comparable control) on
psychological health problems.

In the light of the findings of previous studies and
theoretical background, the following hypotheses have been
proposed:

High perceived care giving burden, unhealthy family
environment, low social support and use of emotion focus
coping style would be positively correlated with poor
psychological health.

Psychological health problems among the parents of
children with different types of neurodevelopmental
disabilities would differ but would be higher than that of
parents of comparable control.

The present study was conducted using correlation design. In
this study the perceived care giving burden, family

Objectives:

Hypotheses:

Ho1.

Ho2.

METHODOLOGY
Design:-

environment, coping style and social support have been treated
as main predictor and psychological health problems as
criterion variables.

Eighty parents (N=80) participated in this study and they were
divided into three groups: parents of children with intellectual
disability (N=29), parents of children with cerebral palsy
(N=21), and parents of normal children (N=30) age ranges
between 26-55 years and children having age ranges between
3-14 years constituted the sample of the study. The participants
were taken from from Deva Integrated Society for Child Care
(DISCC) Kamchchha, Indian Institute of Cerebral Palsy and
Handicapped Children, Kamala Nagar, Sigra, and Integrated
institute for disabled (IID) Karaundi, Varanasi.
Inclusion criteria:

Signed informed consent by the parent/guardian to
participate in the study.
Who can understand and speak Hindi.

Who are not willing to participate in the study
Who have any pre-existing physical and mental illness

The following psychometric tools were employed in the
study:

The schedule consisted of two parts: the first part covered
parents' personal data, including: age, marital status,
educational level, occupation, income, and number of disabled
children he/she cares for. The second part covered the child's
demographic data and medical history, including: age, gender,
birth order, types of neurodevelopmental disability.

Caregiver Burden Scale developed by Zarit (1980) is a
22-items scale for measuring the caregiver's perceived burden
of providing family care. The 22 items are assessed on a 5-
point Likert scale, ranging from 0 = 'never' to 4 = 'nearly
always'. It has also been found to have high internal
consistency (Cronbach's at .88 and .91), and good test– retest
reliability .69.

The modified Hindi version (Nehra, Chakrabarti,
Sharma & Kaur, 2002) of the Coping Checklist of Scazufca
and Kuipers (1999) was used to assess coping of the
caregivers. It consists of 14 items divided into five domains.
Cronbach's alpha ( of the scale is 0.62, indicating high
internal consistency.

The family environment scale was developed by Moss and
Moss, 1974. Hindi adaptation and standardization by Joshi and
Vyas (1987).The Hindi version of FES has 79 items, which are
answered in a 5 point Likert type scale. There are total of ten
subscales that are broadly grouped into three dimensions (i)
relationship, (ii) personal growth (iii) systems maintenance
dimensions. Reliability and validity of this scale was very
high.

MSPSS was developed by Zimet et al., (1988). It consists
of 12 items assessing 3 sources of support: family, friends, and

Sample:-

Exclusion criteria:

Tools:-

Demographic schedule

Caregiver Burden Scale

Coping Checklist (Hindi Version)

Family Environment Scale

Multidimensional Scale of Perceived Social Support
(MSPSS)

•

•

•

•

α)
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significant other. Items are rated on a 7-point Likert-scale.
Internal consistencies of the subscales and total scale are
excellent (Cronbach's alphas = .85 to .91).

General health questionnaire (GHQ-28) constructed by
Goldberg and Hillier, (1979), adapted by Singh (2000), it
consists 28 items divided into four sub-scales such as anxiety
& insomnia, depression, somatic symptoms and social
dysfunction each having 7 items. The item total correlation of
each subscale range from 0.40 to 0.85 and the alpha
–coefficient ranges from 0.75 to 0.84.

The participants of the present study were contacted either
individually or in small groups consisting of 2 to 3 parents.
Before the administration of the questionnaires the participants
were briefed about the purpose of the study. Self-administered
questionnaires were used to gather the data in this study. After
getting the consent of the participants the aforesaid
questionnaires were administered as per the standard
instructions of each questionnaire. All participants were
requested to ensure that they have responded to each items of
every questionnaire/scale. Participants were told that their
anonymity and confidentiality will be maintained.
Approximately it took 30-40 minutes to complete the
questionnaire. The scores were further calculated and
processed.

To ascertain the relationship of various dimensions of
family environment (relationship, personal growth and
system maintenance) with various domains of psychological
health problems (anxiety, depression, somatic complain,
social dysfunction) bi-variate correlation coefficients were
computed. The obtained results have been displayed in Table
1.

Correlations of various dimensions of family
environment with psychological health problems

General Health Questionnaire (GHQ-28)

Procedure:

Result

Table 1:

Variables

Anxiety &

insomnia Depression

Somatic

complain

Social

Dysfunction

Relationship

Personal growth

System maintenance

Total Familyenvironment

-.364**

-.020

.005

-.143

-.279

.203

-.275

.068

-.287*

-.505**

-.253

-.431**

.183

-.347*

-.106

.276

* Correlations are significant at .05 level ; ** correlations are significant at .01 level

It was evident from the Table-1 that relationship
dimension of family environment was significantly negatively
correlated with two dimensions of psychological health
problems: anxiety and insomnia (r= -.364, p<.01) and
somatic symptoms (r= -.287, p<.05). Further the direction of
correlation was negative of all the dimensions of psychological
health problems except social dysfunction. However, the
personal growth dimension of family environment, showed
negative significant correlations with somatic complain (r= -
.505, p<.01), social dysfunction (r= -.347, p<.05) but not with
anxiety and depression. Here it is important to mention that
higher score on various dimensions of GHQ indicate greater
psychological health complaints. Thus, the observed pattern of
correlation suggests that the personal growth dimension have

,

negative influence on psychological health problems. The
system maintenance dimension of family environment,
showed negative association with depression, somatic
complains and social dysfunction except anxiety and insomnia
dimensions of psychological health.

A similar pattern of correlations was also obtained
between various dimensions of perceived social support such
as family, friends and significant others with various
dimension of psychological health problems (Table-2).

Table 2: Correlations of various dimensions of perceived
social support with psychological health problems

Variables

Anxiety &

insomnia Depression

Somatic

complain

Social

Dysfunction

Family

Friends

Significant other

Total PPS

-.421**

-.573**

.545

-.619**

-.220

-.339*

-.623

-.447**

-.614**

-.390**

-.464

-.554**

-.487**

-.767**

-.499

-.717**

* Correlations are significant at .05 level ; ** correlations are significant at .01 level

All the dimensions of perceived social support except
significant others were significantly negatively correlated
with all dimensions of psychological health. However, the
first dimension of perceived social support (family), showed
negative significant correlations with anxiety and insomnia
(r= -.421, <.01), somatic complain (r= -.614, <.01), social
dysfunction (r= -487, p<.01) but not with depression
dimensions. Friends dimension, showed negative significant
correlations with anxiety and insomnia (r= -.573, p<.01),
depression (r= -.339, p<.05), somatic complain (r= -.390,
p<.01), social dysfunction (r= -.767, p<.01) this pattern of
findings suggests that various types of perceived social
support negatively influence the poor psychological health
among such parents.

p p

Table 3: Correlations of various dimensions of coping
styles with psychological health problems

* Correlations are significant at .05 level

Variables

Anxiety &

insomnia Depression

Somatic

complain

Social

Dysfunction

Problem Focused

Seeking Social Support

Avoidance

Collusion

.152

-.180

.007

.239

-.520*

-.290

.284

-.136

-.090

-.329

-.014

-.360

-.218

-.099

.087

.075

Total Coping .047 -.214 -.303 .097

The correlation analysis was done to analyze the
relationship between dimensions of coping styles with
various dimensions of psychological health problems. Table 3
shows significant negative correlation of problem focused
coping styles with depression (r= -.520, <.05) except other
all dimensions of psychological health problems. Seeking
social support dimensions was negatively associated with all
dimensions of psychological health problems such as anxiety,
depression, somatic complain and social dysfunction.
However, avoidance coping style was positively associated
with anxiety, depression, and social dysfunction. Collusion
was negatively associated with depression, somatic complain.

p
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Table 4: Correlations of caregiver giving burden, coping
styles, perceived social support and family environment
with psychological health problems

* Correlations are significant at .05 level ; ** correlations are significant at .01 level

Variables

Anxiety &

insomnia Depression

Somatic

complain

Social

Dysfunction

Total CGB

Total coping

Total PSS

Total Family environment

-.533**

.047

-.619**

-.143

.308*

-.214

-.447*

.068

.580**

-.303*

-.554**

.431*

.471**

.097

-.717*

.276

The correlation analysis was also done to analyze the
associations between care giving burden, coping styles,
perceived social support and family environment with
psychological health problems.Table-4 revealed that care
giving burden significantly and positively correlated with
psychological health problems whereas perceived social
support significantly negatively correlated with psychological
health problems. However, somatic complain was negatively
associated with coping style and positively associated with
family environment.

The results of analysis of variance (ANOVA) revealed
that there was a significant difference between parents of
children with cerebral palsy, intellectual disabled and normal
children on the anxiety 77) = 16.569, < 0.001],
somatic complain 77) = 30.240 < 0.001] and social
dysfunction 77) = 45.665, < 0.001] and this results are
reported in Table 5.

[F (2, p
[F (2, p

[F (2, p

Table 5: ANOVA of parents' psychological health problems
with respect to child's disability types

Sources of variation Sum of

Squares

Df Mean

Square

F

Anxiety &

Insomnia

Between Groups
Within Groups

253.746
427.004

2
77

126.873
5.546

22.879***

Total 680.750 79

Depression Between Groups 17.219 2 8.610 2.073

Within Groups 319.768 77 4.153

Total 336.988 79

Somatic
Complains

Between Groups 282.862 2 141.431 30.240***

Within Groups 360.125 77 4.677

Total 642.987 79

Social
Dysfunction

Between Groups 204.981 2 102.490 45.665***

Within Groups 172.819 77 2.244

Total 377.800 79

Over all psychological
health problems

Between Groups 1990.202 2 995.101 27.910***

Within Groups 2745.348 77 35.654

Total 4735.550 79

*** Differences are significant at .001 level

Discussion:
The aim of present study was to examine the role of

perceived care giving burden, family environment, coping
style and social support in psychological health problems of
the parents of children with neurodevelopmental disabilities.

In order to address our first hypothesis is psychological health
problems would be positively correlated with high perceived
care giving burden, unhealthy family environment, low social
support and use of emotion focus coping style among the
parents of children with neurodevelopmental disabilities.
Results of correlation analysis indicate that the observed
values were found to be greater than the table value at 0.01
level of significant. Therefore, hypothesis first was accepted
and there was psychological health problems were correlated
with perceived care giving burden, family environment, and
social support. The finding that parents with higher level of
care giving burden, low social supports, unhealthy family
environment, and negative coping is related to various
psychological health problems such as depression, anxiety,
insomnia, somatic complains, social dysfunction is supported
by a number of earlier studies. For example, in Heiman (2002)
study who reported that some parents experienced
considerable stress as well as feelings of depression, anger,
shock, denial, self-blames guilt, or confusion, dependence,
lack of motivation, often felt confined, and fatigue from their
responsibilities. The result of this study supported by one other
research conducted by Grant and Whittell (2000) notes the
significant finding that coping strategies involving the
maintenance of family integration, cooperation and optimism
were strongly associated with reduced stress relating to overall
family cohesiveness, the parent's perception of reward of
satisfaction in caring for their child, and their concern
regarding future care of child and the possibilities of
institutionalization. It was hypothesized that (in Ho )
Psychological health problems among the parents of children
with different types of neurodevelopmental disabilities would
differ but would be higher than that of parents of comparable
control. Results of F test indicate that the observed values are
found to be greater than on anxiety, Somatic complains, Social
Dysfunction and over all psychological health problems on the
table value at 0.001 level of significant except depression.
Therefore, our hypothesis Ho was accepted and there was a
significant difference in parents groups on psychological
health problems. This study confirming Brehaut et al. (2004)
result, who reported that over the years parents of children with
cerebral palsy, compared with parents of healthy children,
more frequently complain of experiencing severe and chronic
stress, emotional and cognitive problems, as well as report
numerous somatic complaints, such as indigestion, changes in
appetite, and headache, often accompany caregiver's burden.
Similarly, in a study which investigated parental stress of
preschool children with and without DD, it was found that
parents with DD children reported higher levels of parenting
stress, weaker social coherence and less social support than did
parents with typically developing children (Oelofsen &
Richardson, 2006).

It was found that Perceived care-giving burden was
positively associated with psychopathology such as anxiety,
depression, somatic complain, social dysfunction. Social
support was negatively associated with psychopathology and
also found that there were significant negative correlation
between coping styles and somatic complain. With the help of
F values, we found that there was significance difference in
parents' groups of clinical and control on anxiety, somatic
complains, social dysfunction except depression.

Conclusion:

2

2
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Limitation:

Implication:
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Although this study had many strengths, results of the
present study are tempered by a consideration of some
methodological limitations. The findings of this study cannot
be generalized to represent the general functioning levels of
such parents in the Varanasi region due to the small sample size
of the participants. Despite this limitation findings of the study
generate several directions for future research. This study was
conducted only on parents of such children in Indian context.
The study can be done on the elderly siblings of such children.
This study recommended that, future research should be larger
populations and other variables.

The study have been provided an understanding of
how to managing psychopathology in such parents. Finding of
this research have been used in developing counselling
programme and social policy for such type of parents.
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Abstract

A problem related to poor attendance of students is a major problem in most commerce colleges in University of Mumbai. So

this is an attempt to find main reasons for absenteeism and students psychology behind this problem. The main reason for not

attending a college lecture as given by students is the ineffective and boring lectures. An effective lecture of a particular teacher

is the main reason to attend that particular lecture in the college.

Keywords: Poor attendance,Absenteeism, Effective and ineffective lectures.
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Introduction

Research Methodology:

Findings:
1.Distribution of students:

Most senior commerce colleges in University of Mumbai are
suffering from poor attendance of students. According to the
University of Mumbai, minimum 75% attendance is
compulsory to appear in the examination. But implementation
of this rule is not so easy for all colleges because more than 50
% students have less than 75% attendance. Classroom teaching
is very important for the overall development of students.
According to Dr. A. P. J. Abdul Kalam, Ex. President of India,
“Classroom arena can put all the students into a thinking
process. A great teacher makes the student think, he does not
teach, he only facilitates thinking and thereby learning. The
real purpose of education is to initiate a learning process that
transforms children into good human beings with knowledge
and value system”. Classrooms are the best way to empower
students and attendance ensures connectivity between teachers
and students. Listening is an essential skill for successful
communication. Classroom teaching is the best practice to
improve effective listening. Thus, presence of students in
classroom is very important to become a good thinker, good
listener and a good human being, which are very important to
develop an individual, an organisation and a country.

This research is totally based on primary data which was
collected from students of senior commerce colleges of
University of Mumbai during a completion of Minor Research
Project (Ref No.APD/237/40 of 2006, 5 January 2006) by me
on “A research work on problem of absenteeism in degree
commerce colleges in University of Mumbai” approved by
University of Mumbai. Twenty two senior commerce colleges
were selected randomly in Mumbai and data was collected
from 1100 students studying in FY/SY/TY B.Com. with the
help of a questionnaire.

th

Male Female Total

FYBCom 232 241 473

SYBCom 176 192 368

TYBCom 155 104 259

Total 563 537 1100
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3. Reason for attending some particular lectures:

4. Reasons for preference of students for college lectures/
coaching classes/private tuition:

5.  How often do the students come to the college and still
not attend the lectures:

6. Should Attendance be compulsory?

x2
=3.133 x2

1,0.05=3.841
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7. Reasons for not attending lectures:

Conclusion:

References:

1. Maximum students (37.35%) attend a particular lecture
because of effective teaching.

2. Interesting subject is second most important (23.60%) and
importance of subject is third most important (18.75%)
reason to attend a particular lecture.

3. Maximum students (38.8%) bunk lectures because of
Ineffective and boring lectures.

4. From table 2, calculated value of chi-square is much more
than the tabulated value; hence the null hypothesis is
rejected and concludes that there is association between
the class of B.Com and level of attendance.

5. From table 6, calculated value of chi-square is less than the
tabulated value; hence the null hypothesis is not rejected
and concludes that there is no association between gender
of students and their opinion about compulsion of
attendance.
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work on problem of absenteeism in degree commerce
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Abstract

Since English has been an international language, it is necessary especially in a multilingual nation to plan this language

intelligently. In India the learning of English has been adversely affected due to lack of proficiency in English on the part of

teachers (because of limited exposure both to the language and its cultural context), limited resources, less real life like

communication situations and the regionalization of the medium of instruction at the secondary level. As a result, many college

students of the first year have little or no English. In this globalized world, English language has a significant role to play.

Therefore, learners need effective spoken and written English. In a multilingual setting of India, teachers of English should

consider the role and function of English, and also learner needs and accordingly syllabi and courses can be suitably designed.

Learning of English should also facilitate studies of other subjects. For this, the learners should be provided with a rich input

(linguistic and socio-cultural materials). The ultimate goal should be to help learners improve communicative competence in

English, so that they can confidently communicate in a global society. Utilizing the available means and methods fully and

putting the speakers in real communication situations can, partly, solve language learning problems. It is, therefore, essential to

understand the various factors of language learning. Teachers' scheme of teaching should match the learners' path of learning.

The purpose here is to consider a few established approaches to language learning and their ramifications, and also the studies

of language acquisition (L1 and L2). This will reveal the intricacies of language learning process which will facilitate teaching

learning process.

Keywords: Acquisition, learning, L1, L2
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Technological development has brought about a
Communication Revolution making this world a global
village. However, today we see in this globalized context a
wide gap between the academia and industry. There is no
connection as such between what our students study and what
they encounter in real life. It is necessary to bridge this gap, so
that our students become 'employment worthy'/ 'employable'
and can face the cut-throat competition in the outside world
effectively.

English as the international language today has a great
reach and influence. It is taught/learnt all over the world as a
First/Second/Foreign Language as it has been widely accepted
as the lingua franca, the common language of communication
and a window to the world.

As our students move around in the world of
communication, they will get many opportunities to interact
using the English language. They should, therefore, arm
themselves with excellent communication skills.
Unfortunately, in most of our English language courses,
learners hardly get opportunities to soak up the language. This
is because communication, , the natural source of
language acquisition is frowned upon, and L2 learners are
exposed to an “unnatural method” wherein they are expected
to memorize a whole lot of grammatical rules: the emphasis
being on implicit correction of errors, rote learning, drilling,
conscious learning of grammatical rules in a void; to the
exclusion of natural contexts.Therefore, when it comes to real-
life situations, these learners find themselves unable to apply

per se

all the theoretical knowledge they have acquired. Further, this
“unnatural” method catapults learners into fixed, stereotyped,
clichéd modes of expression, devoid of flexibility, and leaves
them tongue-tied when it comes to expressing their honest
thoughts and true feelings, as they were never given a chance to
grasp the intricacies of the language. They end up either being
unable to find words at all, or settling for an inadequate,
unsatisfactory, or ungrammatical utterance to convey their
message. Feelings of helplessness and frustration are bound to
follow.

Of course, we cannot blame them for their failure. But
the question is how can we help these second language
learners?

We teachers should focus on the task of finding a
teaching/learning approach or technique which will actually
enhance the students' communicative competence. The
teachers' approach should be student friendly and more
learner- oriented. All teaching approaches which hinder the
smooth process of language acquisition should be discarded.
An approach which gives due importance to students' interest
level, encourages active participation and involvement on
their part, and provides them with learning strategies should be
devised and adopted.

Teachers and students should come together to identify
and ponder over all significant and related factors in the
process of helping students acquire communication skills
concomitant and commensurate with their communicative
requirements. In this connection, it is worthwhile to consider a



few established approaches and their ramifications.
The functional (or application based) approach to

teaching English suggests a shift from 'Usage' to 'Use', 'Form'
to 'Function'. An understanding of this form-function
relationship is very important and necessary.

Wagner Gough's (Larsen-Freeman, Long 1991)
Language Study on a Persian boy is based on the Form-
Function relationship approach. Form doesn't change, but
function changes from context to context, person to person.
For example, the word 'strike' has an emotional connotation for
employees, while for others it is an instrument used by
employees to gain some benefit. And for politicians, it is just a
weapon to blackmail the government into fulfilling their
demands.

Students will not completely understand and appreciate
this 'form-function' relationship, unless they are allowed to
learn English the natural way. In other words, it is essential to
insist on language 'acquisition' rather than 'learning'.
Everybody has an inborn inherent ability for language
acquisition. The L1 learner follows a particular path in his/her
attempt to acquire the First language. Like the L1 learner even
L2  learner  also  goes  through  the  following  stages  in  the
language acquisition process:

The Silent Period
The Early Production Period
The Speech Emergence Period
The Intermediate Production Period
TheAdvanced Production Period

Extensive research has been done on each of these stages.
However, the Silent Period is much neglected as the learner's
silence during this stage, is often misconstrued as a “no
learning period”. But the fact is the learner is going through a
process of understanding, listening, observation —
comprehension. S/he understands, but is unable to express
herself/himself. This inability makes him/her anxious and may
land him or her in awkward situations. The stage lasts for two
months or more depending on the learner's interest level,
capacity, intelligence, motivation, exposure to the target
language, and nature and comprehensibility of input
provided. This is a difficult stage for both the teacher and
learner. But once passed, and especially if the learner was
provided with the right kind of input and learning
opportunities, S/he comes out with a burst of language.

It is, therefore, imperative to make teachers and students
aware of the potential and scope of this crucial period.

The learner's age is also another important factor in the
language acquisition process. According to Critical Period
Hypothesis Research, language can be acquired very well at an
early age.

First Language Acquisition involves subconscious
learning of grammatical rules, communication. Interaction
with parents and other people to help it happen
naturally/automatically.

The Second language learners can also acquire language
easily if they are provided with a natural source of
communication, natural contexts, comprehensible input,
exposure to the target language, and a human interlocutor.
Researchers have attempted to reveal the intricacies of the
Second Language learning process by adopting the following

•

•

•

•

•

Approaches/Methods to SLA:
ContrastiveAnalysis
ErrorAnalysis
Performance Analysis (Acquisition Order and
Developmental Studies)
DiscourseAnalysis
Form-FunctionAnalysis
Variability/Pragmatic Features
Since the 60s and 70s, a considerable amount of research

has been done particularly of a mother tongue and of a second
language. This has helped to investigate various aspects of the
learning of linguistic features.

The Natural Approach (a method of language teaching)
developed by Stephen Krashen and Tracy Terrell in the late
1970s and early 1980s insists on:

communicative skills;
naturalistic language acquisition in a classroom setting
favouring a stress-free learning environment;
less importance to conscious grammar learning and
explicit correction of learner errors;
Providing large amounts of comprehensible language
input to the learner so that s/he will come out with a
spontaneous language output.
This NaturalApproach and Krashen's Monitor Model are

closely related. Krashen's has given five bases for this
approach which he states as hypotheses as given below:

This differentiates
between 'acquisition' and 'learning'.

•

•

•

•

•

•

•

•

•

•

1. TheAcquisition-Learning Hypothesis:

Acquisition Learning

Subconscious/spontaneous process Conscious process

Learner’s grammatical monitor is

not activated

Learner’s grammatical monitor

is activated

Ensures fluency of language/

generates new language

Does not generate new language

2. In conscious learning, the
grammatical monitor is activated. This focuses on conscious
learning of rules and not on application. So there is no
generation of new language.
3. Language acquisition takes place
due to exposure to comprehensible input at a level [a] slightly
higher than what the learner can already understand (input
"i+1"). Exposure to ample rich comprehensible input
expressions of the target language will help the learner acquire
even grammar spontaneously as a natural outcome of
conversation.
4. The grammatical features
of a language are acquired in a fixed order. Even formal
instruction cannot change this order.
5. Language acquisition is
easier for learners who are more relaxed.

There is, however, a bit disagreement between Krashen
and Terrell regarding the role of conscious learning in the
language acquisition process. According to Krashen's Monitor
Theory, conscious learning has a less significant role to play in
language acquisition. But Terrell is of the view that conscious
learning of the rules of grammar facilitates the language
acquisition process.

The Monitor Hypothesis:

The Input Hypothesis:

The Natural Order Hypothesis:

The Affective Filter Hypothesis:
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In short, explanations (some grammar teaching/
instructions), tasks, situations (natural, real life like contexts),
sufficient language exposure will cultivate linguistic sense in
the learners, and help them develop their general abilities.
They will eventually acquire communicative competence
whereby they will be able to use language creatively (rather
than mechanically or in a clichéd fashion); and express their
thoughts and ideas effectively. This would be on the basis of all
the inputs and exposure made available to them earlier.

Their imagination and thinking skills can also be
developed by assigning them tasks like completing a story; or
asking them questions based on a dialogue, from the linguistic
or semantic points of view; or even by using songs/music,
graphs, charts etc. Rich Input (e.g. some literary piece of
writing like Hamlet's soliloquy; idioms such as “He wears a
green hat” and the like ) if provided, would enhance students'
understanding of semantics, improve their dialogue writing
skill; and boost their ability to perceive the connection
between input and actual interaction.

By means of carefully selected, prepared, suitably graded
material; perhaps even the use of computer- assisted
technology — all presented step by step in a simple, lucid,
straightforward manner, the language acquisition process can
be accelerated.

Adoption of this hands-on approach or task based
approach to teaching will also make the learning sessions
more enjoyable, and the classroom atmosphere stress-free and,
on the whole more conducive to the language acquisition
process.

Teachers should re-affirm the importance of the learner in
the teaching – learning process, and should tackle the learners'
problems from the “root”. Further, teachers should be patient,

and provide ample time to each learner to cope with the
learning situation and assimilate the basic skills at his/her own
pace. In all this, attention should be paid to the process rather
than to the End Product.

If serious thought could be given to all these matters,
complaining teachers would soon feel impelled to take a fresh
look at their teaching approach and method in the light of
insights provided by research, and makes the necessary
alterations and adjustments. Then, both teachers and learners
will find the teaching-learning process a joy forever.
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Abstract

Feminism is a range of movements and ideologies that share a common goal: to define, establish, and achieve political,

economic, cultural, personal, and social rights for women. A number of terms have been used to refer to women like 'the fairer

sex', the weaker sex' and 'the second sex.' The concern for women's rights first found expression in Mary Wollstonecraft's 'A

Vindication of Rights of Women' (1792). Later during the year 1848 'The Seneca Falls Convention' which was convened by

Elizabeth Candy Stanton, Lucretia Matt and others, called for full equality for women with men, education, opportunities and

other equal compensation. From here onwards, the women's suffrage movement began to catch momentum. The constitutional

amendment in 1920 gave women the right to vote. However, their participation in their work place still confined their status to

homes. From America the movement gradually spread to Europe. There is not a single concept of 'feminism' but many thoughts

and ideologies of 'feminisms.' The feminist struggle has a long history which originated in the west and sooner or later spread

across most countries of the world. The study of some basic concepts, ideas and movements in western feminism thus becomes

relevant to the study of feminism in any other country. Even in the west, feminist thoughts have been diverse. Hence, the reading

of some basic feminist texts becomes essential to understand the developments and diversity of this concept. The present paper

tries to explore diverse feminist thoughts, developments and movements in western feminism as reflected through the scholarly

books and articles of some eminent scholars.

Keywords: western feminist thought, the three waves of feminism, eminent feminist scholars.
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Introduction:

Not 'Feminism' but 'Feminisms'

Feminism is an ideology which holds within it, divergent
tendencies, inclinations, ideas, actions, theories, plans and
world views, which contradict each other. Topics as divergent
as biblical voting rights, contraception, child care, job
opportunities, sexual freedom, use of language, nationality,
demonstrations, reforms, class and cast struggle are just some
of the issues that consist of the term 'feminism.' Feminism also
includes a deluge of activism starting early in the nineteenth
century to radical forms like bra burning in 1968, to
gynocriticism, to economics, historiography, philosophy,
psychology, technology and environment. Geographically as
well as historically there are vast differences between British,
American, French, African and Indian feminisms. Feminism
can broadly be distinguished between pre-feminism from first
wave feminism, second wave feminism, the third world
feminism and post-feminism.

Sarah Mills in her “Feminist Stylistics” suggests that no
one single body deserves to be called feminism. Feminism
includes and variety of approaches, actions, questions and
solutions. There are “Feminisms” (Mills, 1995, PII). Sarah
Gambles calls feminism as “a movement which thrives on
diversity” and that “there has never been a universally agreed
agenda for feminism.” (Sarah Gamble (eds), 2001, pVII). Lois
Tyson in her book “Critical Theory Today” states,

(Lois Tyson, 2014, p.83)

“Some
feminists call their field feminisms in order to underscore the
multiplicity of points of view of its adherents and offers ways of
thinking that oppose the traditional tendency to believe there is
a single best point of view.”

Fiona Tolan uses the term “feminisms” and writes to
justify the title:

(Fiona Tolan; p. 319)

Feminism is both an ideology and a movement aimed at
bringing about socio-political change based on a critical
analysis of male privilege and women's subordination within
any given society. Feminism is a positivistic holistic approach,
a step to recognize realities of a woman's world, improve man-
woman relationships and aims at the prevention of human
existence from this planet. Since a woman's place is integrally
embedded in her social life, any change or disruption in the
society would mean changing her personal identity, sexual
mores, family arrangements, child bearing, customs,
education patterns, and religious ideologies, political, social
and economic structures. Thus, feminism aims at a social and
cultural transformation not just for women but for men as well.

Juliet Mitchell writes:

“In an attempt to address the question, what a
woman is,” feminism has become fractured, divided and
contradictory. It has also strengthened, developed and
evolved. Indeed, feminism can no longer be accurately
described as a theory-implying a single and coherent
trajectory of thought. Rather, feminism should be understood
as a discourse: a discussion of multiple related ideas. This
article is entitled 'Feminisms” in recognition of that
multiplicity.”

“the feminist consciousness is the
process of transforming the hidden, individual fears of women,
into a shared awareness of the meaning of them as social
problems, the release of anger, anxiety, the struggle for
proclaiming the painful and transforming it into political.”

Feminism: an ideology as well a movement aimed at socio-
political change



(Juliet Mitchell; 1975; pp. 111-118)

Transformation would mean women's control over their
own creative resources and their reinstatement in all fields. It
would also mean the establishment of the cultural heritage of
women and the reality of female achievement. For Kate
Millet, “the essence of politics in power” (Millet, 1997, p,
104), the essence of feminism is in consciousness-raising
which aims at bringing an awareness amongst women. It
involves the recognition that women's subordinate position in
society is not natural but determined by society.”

As Simone De Beauvoir, the French feminist has stated
that a woman is not born, but she is made so due the cultural
constraints imposed on her. Her statement in “The Second
Sex” clarifies a woman's position in society. “She is defined
and differentiated with reference to man and not he with her
reference to her; she is the incidental, the inessential as
opposed to the essential. He is the subject; he is the Absolute-
she is the other” (Simon De Beauvoir, 1952, 1983, p. XVI).

Feminism relates to women's position in society and
culture and the conditions of their role in history. In 1792, Mary
Wollstonecraft published what has been called the manifesto
of modem feminism-“A Vindication of the Rights if Women”
in which she called for women's right for education, failing
which al progress of knowledge and virtue would come to a
halt. Elizabeth Candy Stanton in her famous address during
'The Seneca Falls Convention' on 19 July, 1848, proclaimed
for all women to be the arbiters if their own destiny; each “an
imaginary Robinson Crusoe, with her woman Friday, on a
solitary island.” (quoted in Sushila Singh; 1997; pg.89).

The oppression of women by a male -dominated society
down the centuries is both a material reality and a
psychological phenomenon. Patriarchy has tried to stifle
women's creative urges and their very foundations of a life
force in different conscious and unconscious ways. Sherry
Otner writes, “The secondary status of woman in society is one
of the true universals, a pan-cultural fact.” (Sherry Otner;
1993; p.4). Women suffer under inequalities, under-
estimations, devalorisations and even persecution. In most
cultures, men and not women have the power to determine the
value of women in the exchange and meanings associated with
them.

Julia Kristeva sees “femininity a position which is
marginalized by the patriarchal symbolic order.” She states
that male culture vilifies women as representing darkness,
chaos, to view them as whores or as Virgin Mothers or Mothers
of God. (quoted in Toril Moi 2000; p. 167). Helen Cixous
comments that man views feminity as a lack, a negativity, as an
absence of meaning, irrationality, chaos and darkness. Thus,
for a man a woman becomes a “Non-being” (Helen Cixous;
1981, p. 91).

It is assumed that women's time and energy are endlessly
to be availed to minister to the needs of others. Women
themselves feel these constraints on their endeavors. Men's
sexual desires define women's roles and thus relegate her
perpetually to a secondary status. Devoid of a life of dignity,
enslaved in the parameters drawn by patriarchy, women live
life of subordination and oppression.

Women's subordination- determined by society

A Patriarchal Society: Root Cause for Women's
Oppression

th

The Beauty Myth

Second wave feminism

Third wave feminism or post-feminism

The Marxist feminist school of thought

The dominant representations of women in all walks of
life in the arts, media, and literature are gender-marked. These
distorted representations, myths and stereotypes fabricate and
erase the realities of women's lives. Women have limited
responses and believe the myth that they live in order to be
gazed at, in order to be an appearance all their lives. In this
respect, Naomi Woolf writes in “The Beauty Myth”: “the
contemporary ravages of the beauty backlash are destroying
women physically and depleting us psychologically. If we are
to free ourselves from the deadweight that has once again been
made of femaleness, it is not ballots or lobbyists or placards
that women will need first; it is a new way to see.” (Naomi
Wolf, 1991, p. 19).

Thus, the beauty myth encourages male dominance. A
polarization of roles occurs. The women's roles as wife or
mother is defined as inferior and man's role as provider and
domestic protector regarded as superior. The pattern is
dominated through the process of socialization.

The earlier phase of feminism was individualist and
reformist in nature, but the second phase which came forward
in the 1960's was more collective and revolutionary
movement. The Anglo-American and the French second wave
feminism introduced major theoretical figures of worldwide
reputation and also included activism as its constituent part.
The Anglo-American feminism concentrates on social and
political changes, while French feminism deals with
philosophy, psychology, language and culture and is inclined
towards theorization and abstraction. In America Betty
Friedan formed the National Organization of Women (NOW)
IN 1996 and Juliet Mitchell contributed to the Women's
Liberation Movement emerging in 1969. The emphasis was to
bring women into full participation in the mainstream of
American society with an equal partnership with men.

Second world feminism in Britain was concerned with
working class struggles for equal payment and better living
conditions. The Marxist ties were reflected in the demands of
“equal pay, education and opportunities, twenty-four hour
nurseries and free contraception and abortion on demand. It
was also the time when lesbians charged the mainstream
feminism with heterosexism as a voluntary contribution of
women themselves, to an oppressive patriarchal system.

In the early 1930's the media focused on the word “post
feminism.” It embodies the contribution of feminism past the
boarders of the old world, ready to venture into a new world
that demands a new definition of women, her needs and goals
in life. Sarah Gamble states “its aim was to better the position
of women in a postmodern world and relies heavily on
deconstruction of its attitude towards men and women; its
concentration is on the similarities between men and women,
the differences among women, its redefinition of
heterosexism, its efforts to find a place for men, as lovers,
husbands, fathers as well as friends.” (Sarah Gamble (ed),
2006, p. 36).

According to Chrtine Delphy who adopted a Marxist
methodology in her feminist analysis in 'Close to Home: A
Marxist Analysis of Women's Oppression' (1984) where she
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showed the family in which two classes are clearly
distinguished. The upper class consists of male members who
do not work at home and who are paid for their work outside
the home. The lower class includes all the female family
members among them the mother, who does all the drudgery of
the housework and is not paid for it. In the family it is the
mother who is related to all the production. The marriage
contract is a bond of exploitation and slavery, making women
unpaid workers round the clock.
Colette Guillaumin observes the way women are treated as
property or material objects capable of being exchanged and
given away as commodities. In her article “The Practice of
Power and Belief in Nature” published in 1996, Guillaumin
calls this appropriation of women-sexage which occurs in four
primary forms:
1. Women's time is appropriated.
2. Women's bodies are appropriated through women's

fulfillment of sexual obligation of men.
3. The products of women's bodies are appropriated. Men

decide how many children will be borne by women and
after birth the children are the father's property.

4. Women spend a part of their time caring for the needy and
the sick in the family.

Women are thus condemned to a life of appropriation; very
soon lose their sense of individuality, independence and
autonomy. (Colette Guillaumin, 1981, p. 87).

Essentialist feminism rests on the basic proportion that
women are essentially different from men, biologically,
psychologically and emotionally. Essentialist feminists
believe that women must first recognize their difference and
then endeavor to build their own new world, culture and
literature rather than claim equality with men.

Anti- essentialist feminists on the other hand distinguish
between sex and gender and say that while sex is determined by
nature, gender roles are determined by society. They have also
discussed about the various myths and prejudices which
paralyze women and push them into private spaces; depriving
them all human rights. Thus, women should set themselves
free of such myths and prejudices which have related them to a
secondary position.

Kate Millett in her seminal book
militated against an all-inclusive patriarchal ideology that
institutionalized female oppression and had made women
internalize a deep feeling of their inferiority to the deepest
recession of their psyche. This brought in a study of women's
psychology in feminism.

The American theologian, Mary Dalyn's book
written in 1978 is a remarkable feminist

investigation of language and literature. She agrees with
Simone De Beauvoir that religion, science and law are all
methods of patriarchal control working to define and limit
women. She closely scrutinized the Christian texts to conclude
that the very image of “God, the Father” was constructed to
validate the rules of the father in patriarchy. Daly and her
followers, who came to known as Ecofeminists, believed that
women are dominated by men just as nature has been
dominated by men. Women are naturally inclined towards
peace that enables them to live in harmony with nature.

Essentialist andAnti-essentialist feminisms

Other types of feminisms
'Sexual Politics'

'Gyn/Ecology'

Gynocriticism, a concept of the American theorist Elaine
Showalter put forward a re-reading of tests written by women
writers, as female authors write differently from male authors
and female readers read differently than male readers. French
feminists Julia Kresteva, Helen Cixous and Luce Irigaray
coined the term 'E'criture feminine' as a uniquely feminine
style of writing characterized by 'disruptions in the text- gaps,
silences, puns, rhythms and new images.” (Patrica Waugh
(ed); 2007; p.335).

A brief history of feminism in the west, pointing out the
changes, developments, divisions and defenses has been
discussed in this paper. Some theories may not have found
place in this discussion, but an attempt has been made to
classify the development of feminism right from its beginning
to the present, in line with western theories which have
influenced and directed the thought processes all over the
world. The historical contexts of each nation would differ but
the broad concepts of feminism remain true for all times and all
geographical locales and cultures.
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(Trans), Vintage Press, 1952.
Cixous, Hellen. ' ', in E Marks and I. de Courtivron
(eds) New French Feminisms, Brighton: Harvard 1981.
Dalyn, Mary. Gyn/Ecology: The Metaethics of Radical
Feminism, Beacon Press, 1990.
Gambles Sarah.

London: Rutledge 2001.
Guillaumin, Colette. '

. Part II: The naturalist discourse. Feminist Issues,
September 1981, Volume 1, Issue 2, pp 87-109.
Irigaray, Luce. (eds) C. Porter,
NewYork: Cornell University Press, 1985.
Mills, Sara. , London: Rutledge 1995.
Mitchell, Juliet.

. NewYork 1975.
Moi, Toril. What is a Woman? And Other Essays. Oxford
2000.
Showalter, Elaine. 'Toward a Feminist Poetics: Women's
Writing and Writing About Women' in

,
Random House 1988.
Tolan Fiona. “Feminisms”,

Ed. Patricia Waugh. Oxford:
Oxford UP, 2005.
Tyson, Lois. , London: Rutledge
2014.
Waugh, Partica.

London: Rutledge 2007.
Wolf, Naomi.

, published in 1991 by William
Morrow and Company, 1991.

15. Wollstonecraft, Mary.
, Peter Edes for Thomas and Andrews, Faust's

statue, no. 45, Newbury-street, MDCCXCII. Boston
1792.

Conclusion

References:
1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

The Second Sex

Stories

The practice of power and belief in
nature'

The Sex which is Not One,

Feminist Stylistics
Psychoanalysis and Feminism: Freud,

Reich, Laing, and Women

The New Feminist
Criticism: Essays on Women, Literature and Theory

Modern Literary Theory and
Criticism: An Oxford Guide.

Critical Theory Today

Metafiction The Theory and Practice of
Self-conscious Fiction,

How Images of The Beauty Myth Beauty
Are Used Against Women

A Vindication of the Rights of
Women

The Routledge Companion to Feminism
and Postfeminism,

International Journal of Research, 5 (1), July-Dec 201575

Roots of Feminism in the West: A Brief History & Theories of Some Feminist Concepts



International J. Res.
Vol. 5. No. 1. 76-78,

ISSN : 2231 - 6124
July-Dec 2015

Technoscience of Reproduction and Feminism

*

Abstract

With the rise of feminism, an explosion of explorations began into all possible areas that touched a woman's life.

Reproduction and motherhood remained the primary concern for the feminists as the phenomenon touches the life of every

woman so directly. Reproduction has become the most contested zone today with the technological intervention into the area as

questioning on the situated knowledge of science and technology has taken place from a cultural stand point. This paper tries to

capture these debates around techno science of reproduction and its inter-relationship with gender, society and culture.
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The area of reproductive technology is teeming with
heated contestations comprising political, ethical and legal
implications. Reproductive technology has a special
engagement with gender-politics as reproduction is of special
significance to women. Women are the bearers and prime
rearer (in maximum societies,) of children. Technological
interventions into this domain steer the diverse discourses on
the local, established scientific knowledge and the broader
political concerns about power and inequality. Deeply rooted
cultural assumptions about gender roles, parenthood and
technological and scientific progress are debated over so
vigorously that the meanings about womanhood and
femininity are changing everyday making it difficult to arrive
at any steady and guaranteed notions. As Rapp says-
“Conflict of discourses necessarily characterizes the arena of
reproductive technology where nothing is stable: scientific
“information”, popular struggles both feminist and anti-
feminist, and the shifting meaning of motherhood and
womanhood for individuals with diverse ethnic, racial,
religious, sexual, and migration histories are all under
negotiations.”

(Rapp, quoted in Ginsberg and Lowenhaupt, 1990: 30)
Although, Reproductive Technologies are developing and

evolving every day, yet, they can be categorised into distinct
categories. In 1987, Michelle Stanworth has offered 4
categories which can be seen practically even today.

“The first and most familiar group includes those
concerned with fertility control- with preventing conception,
frustrating implantation of an embryo, or terminating
pregnancies….

Asecond group ….. is concerned with the “management”
of labour and childbirth…… a range of technologies for
monitoring and controlling the progress of labour and
delivery-instruments to assist delivery, caesarean sections,
ways of inducing labour, episiotomies, techniques for
measuring foetal heart-rate and movement…..
[Thirdly] the use of more elaborate technologies and screening
procedures for monitoring foetal
movements in the early stages of pregnancy…..ultra-

sound...........
The fourth …. are the conceptive technologies, directed

to the promotion of pregnancy through techniques for
overcoming or bypassing infertility……………..in vitro
fertilization………egg donation, embryo donation low
temperature storage of gametes and embryo or surrogacy.”
(As cited in the introduction of “The Gendered Cyborg”,
introduction to part three).
These mediations of technology in the area of reproduction are
addressed differently by different feminist standpoints. The
radical feminists starting with Shulamith Firestone greeted
technological intervention as a positive approach to free
women from the repressive social structure built on the role in
reproduction. For her and other radical feminists, reproduction
is “barbaric” and a biological curse and technology offers a
fresh hope in controlling pregnancy. To quote her:
“the end goal of feminist revolution must be, unlike that of the
first feminist movement, not just the elimination of male

but of the sex-distinction itself…..The reproduction
of the species by one sex for the benefit of both would be
replaced by (at least the option of) artificial reproduction……
The division of labour would be ended by the elimination of
labour altogether (through cybernetics). The tyranny of the
biological family would be broken”. ( Firestone, 1970,
Dialectic of Sex, pg11.) . But this optimistic view has been
criticised to be naïve by the group of radical feminists in
FINRAGE (Feminist International Network of Resistance to
Reproductive and Genetic Engineering). The view postulated
by them was in opposition to Firestone's contention that
reproduction is tyrannical. They saw reproduction and
motherhood as the foundation of women's identity. They also
questioned the liberatory potential of artificial reproductive
technology and perceived it to be an extension of patriarchal
control. The already situated knowledge of science and
technology has been viewed to be patriarchal as the so called
objectivity of science and technology is nothing but reducible
to the 'natural'. They believe that science is nothing but a
cultural product and technology is assisting in the creation of
gendered identities and especially maternal identities.

privilege



Donna Haraway believes that technologies are playing a
crucial role in re-crafting our bodies to reinvent maternal
identity. For example, when a 60 year old lady demands
motherhood with the intervention of technology, she is both
transgressing and succumbing to the existing cultural norm.
She is transgressing as she demands motherhood at an age
which society seems imperfect and raises ethical debates. But,
she is also submitting to the cultural demand for motherhood.
So, the women succumbing to artificial technology- a cyborg,
becomes the site at which we can witness the struggle between
different systems of social order. So, motherhood might seem
to be natural, a biological “fact” of nature, in which
technologies can intervene but still reducible to the natural and
biological. It is so because our understanding of motherhood
and the mother-child relationship is dependent on our cultural
perspectives. Our perspective of a good mother and bad
mother, of who is allowed to be a mother and who is not or who
is allowed to speak and who has the power to make a decision is
all dependent on existing social and cultural system. The use
of technology in reproduction can be seen as making possible
new “monster mothers”. The use of artificial reproductive
technology is framing new concepts about good and bad
mothers. These social and formulations about “good” and
“bad” mothers are made quite illustrative by the media
hyperboles like “designer babies”, “virgin mother” or “selfish
older mothers”. When a 60 year old lady desires to have a baby,
she is going against the limitations of “nature” and so, a “bad”
mother is created against the “good” or “natural” mother. Same
criticism arises when a women desires to “freeze” eggs or
embryos to use at a later age. She seems to the society to be
immodest as she tries not to be a “normal” mother by trying to
control her own fertility and maternity. If a surrogate mother
demands money for the delivered baby, she is emotionless, evil
and immoral mother but the same mother would be altruistic if
she delivers the baby for her sister.

For Luce Irigaray , there is an absence of discourse about
motherhood and mother-daughter relationship from .
This absence is important to observe because the repercussion
of this is the “unacknowledged mother” in the western system
of representation. Their experiences about motherhood have to
be represented. The technological interventions into the area of
production-area women generally considers her own, have
slowly forced them to emerge from silence and anonymity. For
her, a focus on motherhood helps in dealing with the issues of
identities of women-not just maternal identities but women's
identities. These discourses on motherhood problematize the
relationship between motherhood and femininity. She argues
that the “woman” had always been sublimated into a 'mother”
marking the obliteration of the identity of the woman as
woman. She says that in male system of representation, the
male prefers to see woman as a maternal feminine rather than
as a woman. This construction of maternal feminine has been
historically reproduced. Women have to fight this patriarchal
sublimation of 'woman' into “mother” and should find new
way of marking difference and asserting the women as the
“other” to “male”. Women have to find newer ways to fight this
confusion between the” woman” and the “mother” and
obliteration of the woman into motherhood. She uses Lacanian
psychoanalytic theory and suggests an alternative to his view

culture

of women as the “other” to “men”. She postulates the
difference between men and women not as 'other of the same'
but as “other” which is “self-defined”. This self-defined
otherness of women would be given symbolic and social
representation. She says that we have reached a point in history
where the dominion of fathers can no longer be avoided and
women have remained silent about their motherhood for so
long. There has been no representation on the issue of
motherhood in western culture and women have to bring this
'dark continent” out of shadows into representation. She says
that women are slowly opening up now with the mediation of
technology into the realm of reproduction. She suggests that
Reproduction and motherhood remained for many women
synonymous with of sexual identity. But the development of
contraception and abortion raise questions on the meaning of
motherhood. So women have begun to look for their sexual
identity somewhere else and are able to distinguish between
one's sexual identity and maternal identity. They have started
to emerge from silence and anonymity to voice their concerns
about their feminine identity and experience of motherhood
with these technological interventions that have penetrated the
domain of production-the special and distinctive identity
marker for women.

But, as already been talk about, for many feminist
thinkers the application of reproductive technologies is
reducible to cultural and social politics. Technology might
offer contraception and abortion available to women, still, in
most societies, they can hardly assert their choice. Abortion is
seen as a heinous crime everywhere provided the conception is
not illicit. Rosalind Petchesky in her paper, “Foetal Images:
The Power of Visual Culture in the Politics of Reproduction”
has posited certain pertinent questions on the visual
presentation of apparently objective medical truths. She
deconstructs the apparently truthful visualization technology.
Her analysis rests on the debate about abortion and centres on
the representation of the foetus and the mother's body using the
example of US anti-abortion campaigner movie “The Silent
Scream”. The visualizing technology facilitates this
representation of the foetus. Women are actually the
custodians of the image but the mother's body is absent in the
picture. The foetus is represented as floating in space,
suggesting an independent life without the mother's body. The
representation of the superficially disembodied foetus,
capable of separate existence opposes the symbiotic
relationship between the mother and child. This is quite
opposite to the earlier non-visual experiences which were
based on feeling rather than seeing or visualizing. The
technology here has created “foetal personhood”, an
independent individuality, which is a myth. The “foetal
personhood” therefore, is socially constructed as a category
through biological discourse. Technology has remained here
only as a tool assisting in the construction of a social order
where abortion is deemed wrong.

A probe into the role reproductive technologies reflects
that these technologies not only illustrate the importance of
culture through representation of “good” and “bad” mothers
but poses significant questions about the power relations
which are involved in availing the technologies. For example,
till a decade ago, only married hetero-sexual couples with the
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ability to pay the medical expenses could have access to and
were permitted to take the advantage of the assistive
reproductive technologies. This reinforces the cultural
ideology that only married hetero-sexual couple in a stable
relationship can offer the most appropriate environment to rear
a child. Against such social conservatism, the entry of other
mothers into the realm of assistive reproductive technologies
(that too in very few countries) is the result of representational
contestation and political struggle of two major social
movement- women's liberation and gay-liberation. But, yet,
motherhood for the “other” like single, unpartnered women
and men, lesbian and gay couple and older women remains a
social taboo even after legal permission is granted for the same
by the government. Therefore, reproductive technologies are
shaped by Michelle Stanworth has noted that feminist criticism
also shows tendency to “echo the very views of scientific and
medical practice, of women and motherhood” which actually
they were trying to change. This goes for the high degree of
manipulation and “hegemony” of cultural ideology involved
with science, technology and medical practices that
unthinkingly desperate women easily submit to.

The view that science, technology and medical practice is
not only a set of physical objects but also the product of
gendered sets of knowledge and practices is accentuated by
many feminist thinkers today. Gendered identities, especially
maternal identities are socially and culturally reproduced with
new technological realisations. But, the debates regarding
“oppressive” and “liberatory” potentials of reproductive
technology still continues. Many feminists believe that even
though reproductive technologies may reinforce gendered
patterns of power and authority, yet, they offer opportunities
and newer possibilities for reorganizing better gender-
relations for women. Wajcman argues that women have
benefitted from the major technological developments and

these advancements are seen and witnessed by many women
themselves as having “directly transformed women's life for
the better”. These existing multiple discourses and debates
opens up a true post-modern ambiance and feminists like
Donna Haraway goes on to explore the possibility of
constructing a politics which covers all these differences of
opinions regarding techno-science of reproduction and refuses
the tightening of existing debate about reproductive
technology. This leads to the post-modern plurality of voices
and the denial of any easy, single meta-narrative of
reproductive technologies.
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Abstract

Marsia has its roots in Arabic Poetry during Pre Islamic days. In Arabic Language Marsia was a general poetry, but

later on in Persian poetry Marsia has changed its original character and it became an Elegy (i.e. a poem or poetry lamenting of

dead).

In Urdu, poetry it has further changed its character and Marsia has become a form of poetry dealing with the

description of the Martyrs of Karbala in 61 Hijri, who sacrificed their lives for the noble cause of humanity along with Imam

Husain.

Marsia is a most important form of Urdu Poetry depicting the noble deeds of the Seventy Two (72) Martyrs of Karbala

Battle, which was a fight of goodness against evil forces of Yazid (the then ruler of Islamic state) by the Imam Husain and his

companions.

Marsia posses good qualities of all forms of Urdu poetry such as Ghazal, Qasida, Masnavi and Nazm etc. Marsia is the

only Urdu poetry which has the qualities of Epic poetry and which could be compared with poetries of other prominent

languages i.e. English, French, German etc. The Marsias' of Poets 'Mir Anees' and 'Mirza Dabeer' has made Marsia a world

famous poetry, depicting the values of life in modern age literature.

Keywords: Marsia, Poetry
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Abstract

Syed Ismaeel Husain Munir Shikohabadi was the disciple of eminent elegy poet Mirza Dabeer. Making his

distinguished accomplishment, Munir presented his eulogies to encourage the legacy of Sauda and Ghalib. He wonderfully

described all aspects of ups and downs of his age in his eulogy. Munir compassed his eulogies in the glory of well off and well-

read personalities of his age in general and in the exaltation of the Holy prophet and his Holy household (peace be upon them)

with his sincere devotion in particular. His eulogy accomplishes a full length feature which is mandatory to compose eulogy. In

these eulogies, apart from traditional approach, historical and social prodigy can be visualized.
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General Information
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diverse domains to  share innovative research  achievements.  Journal is dedicated  to publish  high  qual ity
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published, accepted or is under review elsewhere in any other journal or magazines. An undertaking f or the
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Ara Ahmad, Executive Editor - International Journal  of Research, Rizvi College of Arts,

Science & Commerce, Off: Carter Road, Bandra (W), Mumbai - 400 050 (Maharashtra).
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for publication in International Journal of Research, without expressly stipulating the reasons for doing so.

Under no circumstances will the identity of the reviewer(s) be disclosed to the author(s) or to any other third
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Correspondence and proofs for correction will be sent to the first author unless otherwise specified. The article

will be published after receipt of the corrected proofs from the authors.

Subscription by each author is compulsory for publishing research papers or articles in this journal.

Annual, Lifetime and Institutional subscription details with the order form for obtaining the journal are given

separately and the interested persons may avail the same accordingly.

Views expressed in the articles are those of the respective authors. In ternational Journal of Research, its

Editorial Board, Editor and Publisher (Rizvi College of Arts, Science & Commerce) disclaim the responsibility

and liability for any statement of fact or opinion made by the contributors. However, effort is made to

acknowledge source material relied upon or referred to, but International Journal of Research does not accept

any responsibility for any inadvertent errors & omissions.
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Guidelines to the Contributors

a) The manuscripts should normally not exceed 2500 words (A 4 Size) pages, margin 1 inch in all sides including
figures and tables, typed in 1.5 space in 11 -point - in Times New Roman font.

b) A hard copy of the article should be submitted followed by a soft copy of MS word of the same through e-mail.
The article has not been previously

published elsewhere and not currently under consideration for another publication. If excerpts from copyrighted
works are included, the author should obtain written permission from the copyright owners and show credit to the
sources in the article. The author should also warrant that the article contains no libellous or unlawful statements and
does not infringe on the rights of others. We expect in the research paper submitted to us. If
we find that the author/s did not abide to the above guidelines, his work will be disqualified and no further work of the
author/s will be ever considered in our journal.

d) The cover page of the article should contain: (i) Title of the article (in bold),Title should be short and precise (ii)
Name(s) of authors (iii) Professional affiliation (iv)Address of correspondence (v) Contact No and Email.

e) Full paper should generally consist (i) Title of the article (Time New Romans 14, in bold) (ii) anAbstract of the paper
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used, significant findings and conclusions in brief (iii)Keywords : 3 to 5 words ,arranged alphabetically and (iv)
Main text.

f) Main text should have (i) Introduction (highlighting the review of current literature, aims and the objectives of the
study) (ii) Research Methodology (or Materials & Methods) (iii) Results & Discussions (iv) Research
limitations/implications (if any) (iv) Conclusions and Suggestions (v)Acknowledgements (optional).

g) References in the text should be given by surname of the author, no initials: If single author, write author surname and
year in parenthesis e.g. Mathur (1987). With dual authorship give both the named e.g. Leeds and Solanki (1970), for
three or more use “et.al” e.g. Murthy et. al.(1967). If more than one references in the single year, distinguish between
them by use of letters” a, b .”e.g. Olsen(1980a).If multiple references to be quoted , separate them by semi-colons
,e.g. (John(1987);Singh (1990); Rosen (2009)). TheAuthors are supposed to follow Harvard Style of Referencing.

h) All Figures (charts, diagrams and line drawings) and Plates (photographic images) should be submitted in electronic
form. They should be of clear quality, and numbered consecutively. Tables and diagrams should
be numbered consecutively and included in the text. Sources must be mentioned below the table. The titles must be
above the tables/figures/charts.

i) The location of endnotes (instead of footnotes) within the text should be indicated by superscript numbers.
j) Mathematical expressions should be presented in a way that can be easily edited and printable.
k) Please check your manuscript for clarity, grammar, spellings, punctuation, and consistency of references to minimize

editorial changes.
l) The editorial team has the right to modify or edit the work in order to match the standard and style requirement of the

journal.
m) References should be in the end arranged alphabetically. Only references cited in the text should be presented in the

list of references. For titles in a language other than English, provide an English translation in parentheses.
n) The following format should be used for referring books, articles in journals, electronic documents etc:
Author surname, Initial (Year), Title of the article, Journal's Name (in Italics),Vol. No (Issue No ), Page Number.
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